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ARIZONA

EXCHANGE AND NETWORK SERVICE TARIFF

TARIFF SCHEDULES
applicable to
TELEPHONE SiERVICE
of
FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
in the State of

ARIZONA

These tariff schedules have been regularly filed with the Arizona Corporation Commission and are the effective rates and
rules of this utility. ‘

Service will be furnished in accordance with these tariff schedules and no officer, employee, or representative of the utility
has any authority to waive, alter, or amend these tariff schedules or any part thereofin any respect.
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FRONTIER COCMMUNICATIONS OF THE SOUTHWEST, INC. Criginal _ A.C.C. Sheet No. AA- ¢

ORlGlNAL Cancefing_________AC.C. Sheet No. AA-1

ARIZONA
SCHEDULE NO. AA
PRELIMINARY STATEMENT
LIST OF EFFECTIVE SHEETS
Sheets 1 through 4 of this schedule are effective as of the date shown on each shest.
Number of
Sheet Revision
1 Original
2 QOriginal
, 3 Original
4 Original
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. QOriginal _A.C.C. SheetNo. _ AA-2

ORlGlNAL Canceling A.C.C. SheetNo. __AA-2

ARIZONA

SCHEDULE NO. AA
PRELIMINARY STATEMENT (continued)
TERRITORY SERVED - DESCRIPTION OF SERVICE
Al Exchange telephane service
B1  Territory served

FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. - Arizona renders exchange telephone
service throughout the territory served by it, as shown on the maps filed with its schedules of rates.

B2  Description of service

The exchanges, central offices of exchange areas; types of switchboard equipment, and hours of service are

shown below:
Type of :
Name of Exchange Switchboard Equipment Hours of Service
Bouse v Automatic Switching Continuous
Ehrenberg ' Automatic Switching Continuous
Palo Verde Automatic Switching Continuous
Parker Automatic Switching Continuous
Parker Dam Automatic Switching Continuous
Poston Automatic Switching Continuous
A2 Toll telephone service

B1  The utility provides toll service between its exchange and its tolf stations and between such points and other
points in the State of Arizona, over its lines or lines of connecting utilities, at rates shown in the applicable tariff
schedules of the utility or its connecting utilities. '
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FRONTIER COMMUNICATIONS ©F THE SOUTHWEST, INC. Criginal  A.C.C. Shest No. __AA-3

~ ORlGlNAL Canceling ____ A.CC. SheetNo. _AA-3

ARIZONA

SCHEDULE NO. AA
PRELIMINARY STATEMENT {continued)
SYMBOLS
The following symbols are applica;ble to all tariff schedules and rules of the utility.
(C)  To signify changed listing, rule or condition which may affect rates or charges
(D) To signify discontinued material, including listing, rate, rule or condition
{I)  Tosignify increase

(L)  To signify material relocated from or to another part of tariff schedules with no change in text, rate, rule or
condition

(N)  To signify new material, including listing, rate, rule or condition
(R}  To signify reduction

(T)  Tosignify change in wording of text, but no change in rate, rule or condition
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FRONTIER COMMUNICATIONS OF ‘THE SOUTHWEST, INC.

ORIGINAL

Original_ A.C.C. Sheet No. _ AA-d

Canceling A.C.C. SheetNo. __AA4
ARIZONA
SCHEDULE NO. AA
PRELIMINARY STATEMENT (continued)
NUMERICAL LIST OF SCHEDULES
Schedule
Number Title
AA Preliminary Statement
AB Exchange Area Maps
AC Definitions and Rules
A-1 Network Access Line Service
A-2 Outside Plant Facilities
A-3 Reserved for Future Use
A-4 Reserved for Future Use |
A-5 Service Connection Charges
A-6 Directory Listing
A-7 Inside Wire Maintenance Service
A-8 Reserved for Future Use
A-9 Employees' Service
A-10 Interexchange Receiving Service
A-11 Joint User Service
A-12 Miscellaneous Billing Service
A-13 Digital Centrex Service
A-14 Switched Data Service
A-15 Customer Owned Pay Telephone (COPT) Service
A-16 Promotions
B-1 Message Toll Telephone Service
B-2 Wide Area Telephone Service
B-3 AZ Universal Service Fund
G-1 Private Line Services
-1 Individual Case Basis (ICB) Service Offerings
-1 911 Emergency Reporting Service
{continued)
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, INC. Criginal__ A.C.C. Sheet No. AB-1

ORlGlNAL Canceling A.C.C. Sheet No. AB-1

ARIZONA

SCHEDULE NC. AB
EXCHANGE AREA MAPS
LIST OF EFFECTIVE SHEETS
Sheets 1 through 13 of this schedule are effective as of the date shown on each sheet.

Number of
Revision

w
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Original
Original
QOriginal
Original
Original
Original
Original
Original
Original
10 Original
1 Original
12 Original
13 Original
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ORIGINAL

ARIZONA

Qriginat  A.C.C. SheetNo. _AB-2

Canceling A.C.C. Sheet No.
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AB-

Revision
Number

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

SCHEDULE NO. AB

EXCHANGE AREA MAPS (confinued)

MAPS OF EXCHANGE AREAS AND BASE RATE AREAS

Sheet
Number

O ~N®D W

11
12
13

Title

Ehrenberg Exchange
Ehrenberg Base Rate Area

‘Bouse Exchange

Bouse Base Rate Area
Palo Verde Exchange
Parker Exchange
Parker Base Rate Area
Parker Dam Exchange

“Parker Dam Base Rate Area

Poston Exchange
Poston Base Rate Area
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Original _ A.C.C. Sheet No. _ AB-3

ORlGl NAL Canceling____ AC.C. SheetNo. __AB-3

ARIZONA
SCHEDULE NO. AB
EXCHANGE AREA MAPS (continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Original _ A.C.C. Sheet No. __AB-<

ORlGlNAL Cancelng____ AC.C. SheetNo. _AB-4

ARIZONA
SCHEDULE NO. AB
EXCHANGE AREA MAPS (continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL

Original _A.C.C. SheetNo. _AB-5

Canceling A.C.C. SheetNo. _AB-5
ARIZONA
SCHEDULE NO. AB
EXCHANGE AREA MAPS (continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Original A.C.C. SheetNo. __AB-8

ORlGlNAL Canceling A.C.C. SheetNo. __AB-6

ARIZONA
SCHEDULE NO. AB
EXCHANGE AREA MAPS (continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Criginal _A.C.:3. SheetNo. __AB-7

ORIGINAL " Canceling A.C.C. SheetNo. _AB-7

ARIZONA
SCHEDULE NC. AB
EXCHANGE AREA MAPS (continued)
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FRCNTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Criginal _ A.C.C. SheetNo. __AB-3

ORlGlNAL Canceling A.C.C. Sheet No. __AB-8

ARIZONA
SCHEDULE NO. AB
EXCHANGE AREA MAPS (continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL

Original  A.C.C. Sheet No. _AB-9

Canceling A.C.C. Sheet No. __AB-§
ARIZONA
SCHEDULE NO. AB
EXCHANGE AREA MAPS (continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Criginal _ A.C.C. Sheet No. __AB-10

ORlGlNAL Canceling A.C.C. Sheet No. __AB-10

ARIZONA
SCHEDULE NO. AB
EXCHANGE AREA MAPS (continued)
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‘FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Criginal _ A.C.C. Sheet No. __AB-11

ORlGlNAL Canceling A.C.C. SheetNo. __AB-11

ARIZONA
SCHEDULE NO. AB
EXCHANGE AREA MAPS {continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Original _ A.C.C. Sheet No. _ AB-12

ORlGlNAL Canceling A.C.C. Sheet No. __AB-12

ARIZONA
SCHEDULE NC. AB
EXCHANGE AREA MAPS (continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Onginal A.C.C. Sheet No. __AB-13

. ORlGlNAL Canceling A.C.C. Sheet No. __AB-13

ARIZONA
SCHEDULE NO. AB
EXCHANGE AREA MAPS {continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL __ Original___ AC.C. SheetNo. __AC-

ARIZONA Canceling A.C.C. SheetNo. __AC-1
SCHEDULE NO. AC
RULES
LIST OF EFFECTIVE SHEETS
Sheets 1 through 88 of this schedule are effective as of the date shown on each sheet.
Number of Number of Number of
Sheet Revision Sheet Revision Sheet Revision
1 Original 30 Criginal 60 Original
2 Original 31 - - Original 61 Original
3 Original 32 ~ Original 62 Original
4 QOriginal 33 Original 63 QOriginal
5 Original 34 Original 64 Original
6 Original 35 Original 65 Original
7 Original 36 Original 66 Original
8 QOriginal 37 Original 67 QOriginal
9 Original 38 Original 68 QOriginal
10 Original 39 _ Original 69 Original
11 Original 40 Original 70 Original
12 QOriginal 41 Original 71 Original
13 Original 42 QOriginal 72 Original
14 Original 43 Original 73 Original
15 Original - 44 Original 74 Original
16 Original 45 Original 75 Original
17 Original 46 Original 76. Original
18 Original 47 Original 77 Original
19 Original 48 Original 78 Original
20 Original 49 Original 79 QOriginal
21 Original 50 Original 80 Original
22 Original 51 QOriginal 81 Original
23 Original 52 Original 82 Original
24 QOriginal 53 Original 83 Original
25 Original 54 Original 84 Original
26 Originat 55 Original 85 Original
27 Original 56 QOriginal 86 Original
28 Original 57 Original 87 Original
29 Original 58 QOriginal 88 Original
59 Original
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlNAL Criginal A.C.C. SheetNo. _AC-2
ARIZONA Canceling A.C.C. Sheet No. _AC-2
SCHEDULE NO. AC
RULES (continued)
INDEX TO RULES
Rule Sheet
Number Title Number
1 Deﬁnitiohs AC-4
2 Description of Service AC-16
3 Application for Service AC-19
4 Contracts AC-23
5 Establishment and Reestablishment of Credit AC-24
6 Deposits AC-26
7 Notices AC-29
8 Rendering and Payment of Bills AC-30
9 Discontinuance, Refusal and Restoration of Service AC-35
10 Rates and Optional Rates AC-51
11 Temporary Service AC-52
12 Interruptions and Failures of Service AC-53
13 Outside Plant Facilities and Service Connections AC-57
14 Telephone Directories, Listings and Numbers AC-71
15 Customer's Private Service Not for Public Use AC-72
16 Business and Residence Service AC-73
(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlNAL __Criginal __ A.C.C. Sheet No,_A_C-;

ARIZONA Canceling A.C.C. Sheef No. _AC-3
SCHEDULE NO. AC
RULES (continued)
INDEX TO RULES (continued)
Rule Sheet
Number Title Number
17 Priority of Establishment and Supersedure of Service AC-75
18 Right of Access _ AC-77
19 Connection of Service and Facilities on Premises of Customer AC-78
20 High Toll Usage Monitoring and Nofification Procedures AC-84
21 Termination Liabifity AC-86
22 Telephone Numbers AC-88
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FRCNTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL _ Orginal __ AC.C. Sheet No. _AC-4

ARIZONA Canceling A.C.C. SheetNo. _AC-4

SCHEDULE NO. AC
RULENO. 1
DEFINITIONS

For the purpose of these tariff schedules the terms and expressions listed below shall have the meanings set forth opposite
them.

ACCESS LINE - A communications facility that connects service from a common distribution source to the service access point.
(See Network Access Lines.)

ACOUSTICAL CONNECTION - A connecting arrangement without electrical connections that permits transmission of sound
between the customer's telephone instrument and customer premises equipment.

ACTUAL COST - Actual cost refers to the cost of materials plus the rate per hour at the utility's construction labor rate.

ADDITIONAL LISTINGS - Any listing of a name or other authorized information in connection with a customer's telephone
number in addition to that to which he is entitlied in connection with his regular service.

ADVANCE IN AID OF CONSTRUCTION - Funds provided to the utility by the applicant under the terms of a construction
agreement, which may be refundable. ’

AIR LINE MILE - As used in connection with air line mileage measurements in determining charges, means statute mile or 5,280
feet.

APPARATUS - Electrical or mechanical equipment in whole or in part provided by the utility in the provision of various services.
APPLICANT - The person or agency requesting the utility to supply telephone service.

APPLICATION - A request to the utility for telephone service, as distinguished from an inquiry as to the availability or charges
for such service.

ARIZONA CORPORATION COMMISSION - The utility regulatory body of the State of Arizona having jurisdiction over public
service corporations operating in Arizona.

{continued)
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FRONTIER COMMUNICATICONS OF THE SOUTHWEST., INC.

ORIGINAL. _ Orighal___ACC. SheetNo. ACS

ARIZONA Canceling A.C.C. SheetNo. _AC-5

SCHEDULE NO. AC
RULE NO. 1
DEFINITIONS (continued)

BASE RATE AREA - Amore closely built-up section of the exchange area in which the basic access line rates apply without
outside plant facility charges.

BASIC EXCHANGE SERVICE - Service provided to business or residential customers at a flat or measured rate which affords
access to the telecommunications network.

BATTERY POWER - A source of electrical energy furnished for the operation of telephone equipment.
BILLING PERIQD - The time interval between the issuance of two consecutive bills for utility service.

BURIED WIRE OR CABLE - A wire or cable designed for use in underground construction and utilized in extending the utility's
outside plant facilities. '

BUSINESS SERVICE - Exchange service fumished to individuals engaged in business, firms, partnerships, corporations,
agencies, shops, works, tenants of office buildings, and individuals practicing a profession or operating a business who have no
offices other than their residences and where the use of service is principally or substantially of a business, professional, or
occupational nature. If the directory fisting denotes the character of the service to be for business use, the rates for business
service will apply.

CENTRAL OFFICE - The switching equipment and operating arrangements which provide exchange and long-distance service
to the public and interconnection of customer telecommunication services.

CENTREX SERVICE - A central office based touch-tone service provided from the utility's suitably equipped digital central office
facilities for business customers. This offering is a central office service which is an alternative to customer PBX, multifunction
and key systems.

CIRCUIT - An outside plant facility used for the transmission of electrical energy in the furnishing of telephone and other
communications service. ' '

COMMISSION - The utility regutatory body of the State of Arizona.

(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, iNC.

ORIGINAL __Orignal__A.CC. SheetNo. AC6

ARIZONA Canceling A.C.C. SheetNo. _AC-6

SCHEDULE NC. AC
RULE NO. 1
DEFINITIONS (continued)
COMPANY - The public utility named herein. See also utility.

CONNECTING ARRANGEMENT - The equipment provided by the utility to accomplish the direct electrical connection of
customer-provided equipment or facilities with the outside plant facilities of the utility.

CONTINUOUS PROPERTY - A property owned or leased by a customer where all portions may be served without crossing a
public thoroughfare or the praperty of another. The property of a customer when divided by a public thoroughfare is considered
to be continuous provided the customer furnishes at his expense a suitable underground or overhead outside plant facility '
connecting the property separated by the public thoroughfare.

CONTRIBUTION IN AID OF CONSTRUCTION - Funds provided to the utility by the applicant under the terms of a construction
agreement or construction tariff which are not refundable.

CUSTOMER - The person in whase name service is furnished as evidenced by the signature on the application or contract for
that service, or in the absence of a signed instrument, by the receipt and payment of bills regularly issued in his name
regardless of the identity of the actual user of the service.

CUSTOMER-OWNED PAY TELEPHONE (COPT) - A customer provided pay telephone (coin and coinless) for public or
nonpublic use. This service is provided on an instrument implemented basis rather than central office basis and must be
connected to a COPT access line.

CUSTOMER PREMISES EQUIPMENT (CPE) - Devices or apparatus and/or their associated wiring provided at a customer's
location by the customer.

CUSTOMER PREMISES WORK - Work performed on or at the customer premises by the utility or a utility representative atthe
customer's request.

DATE OF PRESENTATION - The date upén which a bill or notice is mailed or delivered to the customer.

(continued)
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FRONTIER COMMUNICATIONS CF THE SOUTHWEST, INC.

ORlGlNAL _ Original___A.C.C. Shest No. _AC-7

ARIZONA Canceling A.C.C. Sheet No. _AC-7

SCHEDULE NO. AC
RULE NO. 1
DEFINITIONS (continued)

DIAL TELEPHONE SERVICE - Service by means of a telephone system in which the central office equipment is of the
automatic or machine-switching type and in which the customer's telephone is equipped with a dial for use in originating calts.

DIRECT CONNECTION - Connection of terminal equipment to the telephone network by means other than acoustic and/or
inductive coupling.

DIRECTORY LISTINGS - Essential information in the telephone directory whereby telephone users may ascertain the telephone
number of a customer in the alphabetical section.

DISCONNECT - A discontinuance of service in which the outside plant facilities used in the service are made available for use
for another service.

DISTRIBUTION FACILITIES - The utility's cables, wires, and associated supporting structures and appurtenances located in
dedicated streets and utility easements, designed to serve more than one property, and extending from the serving central office
to the paints of connection with service connection.

EMERGENCY - A situation which exists when serious sickness, public safety, necessity, or war conditions are involved.

EXCHANGE - A telephone system providing service within a specified area as shown on maps filed elsewhere in the tariff
schedules.

EXCHANGE AREA - An area shown on maps filed in tariff schedules within which the utility holds itself out to furnish exchange
telephone service from one or more central offices serving that area.

EXCHANGE MESSAGE - A completed telephone call between telephones in the same exchange area.

EXCHANGE SERVICE - Telephone service furnished within an exchange area.

(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL _ Original___AC.C. Shest No. _AC-8

ARIZONA Canceling A.C.C. Sheet No. _AC-8

SCHEDULE NO. AC
RULE NO. 1
DEFINITIONS (continued)

EXTENDED AREA SERVICE - Exchange service available to customers in a particular exchange for communication throughout
that exchange and other designated areas in accordance with the provisions of the tariffs.

FACILITIES - Service or equipment that is installed or established to serve a particular purpose.

FICTITIOUS NAME - A name or style employed by an individual or a concern to direct attention to a commodity or service orfor
any purpose other than the actual conduct of the business.

FLAT RATE SERVICE - Exchange service furnished at a fixed charge.

FOREIGN ATTACHMENT - Equipment or facilities not owned, furnished, or authorized by the utility which are attached or
connected to and used with exchange telephone facilities.

HARM - Harm consists of hazards to personnel, damage to utility equipment, and impairment of service to persons other than
the user of the customer-provided equipment. Types of harm includes, but shall not be limited to, voltages dangerous to
personnel, destruction of or damage to utllity equipment, induced noise or cross talk, incorrect dial pulsing, failure of supervision,
false answer, incorrect billing, absence of voice band transmission path for call progress SIQnaIs and loss of capability to
answer an incoming call.

INDUCTIVE CONNECTION - Electromagnetic coupling between customer-provided equipment and utility equipment by means
of mutual inductance between an inductor in the utility equipment and a customer-provided inductor external to the utility
equipment.

INSIDE WIRE - Wire on the customer's side of the point of demarcation.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL _ Criginal __ A.C.C. Sheet No. _AC-8

ARIZONA Canceling A.C.C. SheetNo. _AC-9

SCHEDULE NO. AC
RULE NO. 1
DEFINITIONS (continued)

INTERCONNECTION - The method by which network access lines facilities of a utility are arranged to transmit to or receive
information from customer-provided equipment.

INTERFACE - The paint of interconnection between terminal equipment and telephone network access lines.
JACK - Standard or miniature (modular) connecting device used in connection with apparatus.

JOINT USER - An individual or concern authorized by the utility and the customer to share in the use of the customer's business
telephone service. -

LOCAL SERVICE - Service or other apparatus in an exchange area for communication between telephones within that
exchange.

MILEAGE - Term used in measuring and charging for outside plant facilities.

MULTILINE ACCESS LINE SERVICE - Exchange service furnished by means of a network access line to the utility's central
office. Multiline service is applicable when a customer requests two or more access lines.

NETWORK ACCESS LINE - An outside plant facility from the telephone company's cenfral office to a customer's premises
which provides direct access fo the local exchange and/or the toll switching networks.

900 BLOCKING - A central office call blocking service that allows the utility's residential and business subscribers to block calls
placed from their phones to all 900 NXXs.

NONRECURRING CHARGE - A one-time charge associated with certain installations, change or transfer of services, either in
lieu of or in addition to recurring monthly rates.
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, iNC.

ORIGINAL Qnginal A.C.C. SheetNo. _AC-10

ARIZONA Canceling A.C.C. SheetNo. _AC-10

SCHEDULE NC. AC
RULE NO. 1
DEFINITIONS (continued)

ONE-PARTY SERVICE - Exchange service furnished by means of a network access line or outside plant facility assigned for
the use of one customer only.

OUTSIDE PLANT FACILITIES - The connecting facilities over which telephone service is provided a customer, and includes but
is not restricted to, open wire, aerial, and underground cable and wire.

PAY TELEPHONE SERVICE - Pay telephone service is classified as public and non-public telephone service. Public pay
telephone service is that service rendered at public or semipublic ocations which are generally accessible to the general public
or a limited public. Nonpublic pay telephone service is for the private use of the subscriber whose telephones are located in
areas not generally accessible to the general public.

PERMANENT DISCONNEGT - A discontinuance of service in which the access line and outside plant facilities used in the
service are immediately made available for use for another service.

PERSON - Any individual, public agency, partnership, corporation, or other organization operating as a single business entity.

POCKET PAGING SERVICE - A one-way service from any wire telephone in an exchange equipped for this service to a pocket
receiver equipped for such service within the range of the pocket paging base station of the same exchange. The utility under-
takes only to transmit a signal for the purpose of actuating a signal on the pocket receiver and accepts no responsibility for the
fransmission of further intelligence.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

Original  A.C.C. SheetNo. _AC-11
ORIGINAL o

ARIZONA Canceling A.C.C. Sheet No. _AC-11

SCHEDULE NO. AC
RULE NO. 1
DEFINITIONS (continued)

POINT OF DEMARCATION - The protective connecting arrangement where the Utlity's facilities terminate on the customer's
premises.

PREMISES - In multiple occupancy buildings, a custormer's premises are confined to that portion of building owned or leased by
the customer. In single occupancy buildings or where more than one building is occupied by one firm or individual, the
customer's premises include the buildings occupied by the customer or the same continuous property and not separated by
public thoroughfare or by property occupied by others.

PRIVATE BRANCH EXCHANGE (PBX) ACCESS LINE SERVICE - Exchange service furnished by means of one or more
network access lines to the utility's central office, to be used with customer-provided PBX equipment.

PRIVATE LINE - A dedicated circuit furnished for private use which is not connected to the public telephone network.

PUBLIC PAYSTATION SERVICE - Service furnished by the utility from a nonlisted pay telephone installed for the convenience
of the public at locations chosen or accepted by the utility.

STANDARD NETWORK INTERFACE (SN} - Utility provided termination unit placed at the point of demarcation.
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, INC.

ORIGINAL __Original___A.C.C. Sheet No. _AC-12

ARIZONA Canceling A.C.C. Sheet No. _AC-12

SCHEDULE NO. AC
RULE NO. 1
DEFINITIONS (continued)

RADIO TELEPHONE SERVICE - Is a communication service through a base station between a wire telephone and a mobile
unit, between two mobile units, between a wire telephone and a fixed unit, or between a fixed unit and a mobile unit.

RECURRING FACILITY CHARGES - The additional charges for exchange telephone service based upon distance
measurement for service furnished where outside plant facilities are applicable, or off the premises of the primary service.

REGISTERED PROTECTIVE CIRCUITRY - Separate, identifiable, and discrete electrical circuitry designed to protect the
telephone network from harm which is registered in accordance with Part 68 of the Federal Communications Commission’s
Rules and Regulations.

REGISTERED TERMINAL EQUIPMENT - Terminal equipment which is registered in accordance with the rules and regulations
in Part 88, Subpart B, of Federal Communications Commission Docket 19528.

RESIDENCE SERVICE - Exchange telephone service furnished a customer at a residence or place of dwelling where the actual
or obvious use is for domestic purposes.

RESIDENTIAL SUBDIVISION DEVELOPMENT - Any tract of land which has been divided into four or more contiguous lots with
an average size of one acre or less for use for the construction of residential buildings or permanent mobile homes for either
single or multiple occupancy.

RULES - The regulations set forth in the tariffs which apply to the provision of telephone service.

SEMIPUBLIC PAYSTATION SERVICE - A customer service with a utility provided telephone equipped with a coin collecting
device furnished for the use of the customer and the public in locations scmewhat public in character.

SERVICE AREA - The territory in which the utility has been granted a Certificate of Convenience and Necessity and is
authorized by the Commission to provide telephone service.
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, INC.

ORIGINAL __Original __A.C.C. Sheet No. _AC-13

ARIZONA Canceling AC.C. Sheet No. _AC-13

SCHEDULE NO. AC
RULENO. 1
DEFINITIONS (continued)

SERVICE CONNECTION - Drop and block wiring or cable from the point of connection with the utility's outside plant facilities to
the point of connection with the inside wiring at the premises served. A service connection serves only the continuous property
on which it is located. An incidental segment may be located in the adjacent dedicated street or utifity easement.

SERVICE CONNECTION CHARGE - A charge intended to cover in part certain operating expense incident fo the establishment
of telephone service and the connection of the service with the telephone system. Nonrecurring charges for construction of
outside plant facilities shown in Schedule No. A-2 do not constitute a service connection charge.

SPECIAL BILL - A bill for accumulated exchange and toll charges rendered at such time as the amount of the unpaid charges,
billed and unbilled, materially exceeds the amount of any prepaid charges or any deposits made in connection with the particular
service. .

SUBDIVISION - Improved or unimproved land under a definite plan of development wherein it can be shown that there are
reasonable prospects within the next three years for five or more non-temporary network access lines at a density of at ieast
one per acre.

SUPERSEDURE - The transfer of a customer's complete service, including the telephone number, from one party to another
with no change in type or location of the equipment or wiring and including the responsibility for payment of outstanding charges
against the service.

TARIFF - The schedule of rates to be charged for utility services, together with the rules and regulations that gaverns the
conditions of service to utility customers.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL _ Originl __ A.C.C. Sheet No. _AC-14

ARIZONA Canceling A.C.C. Sheet No. AC-14

SCHEDULE NO. AC
RULE NO. 1
DEFINITIONS (continued)
TARIFF SHEET - An individual sheet of the tariff schedules.

TEMPORARY DISCCNNECT - A temporary discontinuation of service in which the access line, outside plant facilities, and
telephone number are held available for resumption of service.

TEMPORARY SERVICE - Service required temporarily, such as construction or exploration projects with their related housing
and miscellaneous camp service facilities, service to summer or winter resorts, amusement or sports concerns, fairs, exhibit
structures or places, election service or other service of a similar nature where it is definitely known that service will not be
permanent. -

Service for a specified short term to premises or enterprises normally permanent in nature.

Service to projects of abnormal risk or of unpredictable duration, such as mine development, oil well drilling, or lumbering
operations.

TERMINAL EQUIPMENT - The equipment through which communication services are furnished.
TOLL MESSAGE - A completed telephone call via the established toll network.

TOUCHTONE SERVICE - A service permitting the use of pushbutton equipped telephone sets instead of rotary dial equipped
telephone sets to originate calls.

TRADE NAME - The name or style under which an individual or concern conducts its business and by which it is generally
known to the public.

TRENCHING COSTS - Cost of excavating, backfilling, and compacting, and where necessary, cost of breaking and repaving
pavement and of restoring Iandscapin’g. ’

TRUNK LINE - A network access line from one central office to another or between PBX system and a utility central office.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL _ Origin __ A.CC. SheetNo. _AC-15

ARIZONA Canceling A.C.C. SheetNo. _AC-15

SCHEDULE NO. AC
RULE NO.1
DEFINITIONS (continued)

UNDERGROUND SUPPORTING STRUCGTURE - Conduit, manholes, handholes, and pull boxes where and as required, plus
trenching costs as defined in Trenching Costs above.

UTILITY - The Public Utility named herein. See also Company.

(continued)
Docket No. ' Issued By Date Fited: March 29, 2010
Decision No, 71486 Vice President Effective: June 30, 2010

Government and Regulatory Affairs

APPROVED FOR FILING
DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlNAL __Crginal AC.C. ShestNo. _AC-16

ARIZONA Canceling A.C.C. SheetNo. _AC-18

SCHEDULE NO. AC
RULE NO. 2
DESCRIPTION OF SERVICE
A1 General
B1 Exchange service is available by means of outside plant facilities owned and maintained by the utility and operated
from central offices designated by the utility. In certain exchanges extended service is furnished with availability of
exchange service to other company exchange areas.
B2 Toll service is furnished either by means of the utility's toll lines or lines of a connecting utility or both.
B3 The utility furnishes rotary dial and touchtone telephone access service.
B4 Th»e exchange areas generally include one base rate area and a suburban area outside the base rate area.
AZ  Service

The utility furnishes local exchange network access line service in its service territory in accordance with its effective tariff
schedules and, in general, as follows: '

B1 Classes of service furnished

C1 Business service
C2 Residence service

B2 Types of service furnished

Ct Flatrate service
C2 Paystation service

(continued)
Docket No. Issued By Date Filed: March 29, 2010
Decision No. 71486 Vice President Effective: June 30, 2010

Government and Regulatory Affairs

APPROVED FOR FILING
DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTH‘WEST, INC.

ORlGlNAL _ Criginal  A.C.C. Sheet No. _AC-17

ARIZONA Canceling A.C.C. SheetNo. _AC-17

SCHEDULE NO. AC
RULE NO. 2
DESCRIPTION OF SERVICE (continued)
A2 Service (continued)
B3 Grades of service furnished

C1 In general the following grades of service are furnished

Grade of Service : , Area Applicable
D1 One-party line service BRA.!
D2 Multiline BRA
D3 PBX BRA.1
D4 COPT Access Line ) BRA.1

A3 Bell limitations

B1 Based on operating practices and conditions, the utility may request the customer to limit the number of bells
connected to a circuit.

A4 Private lines (Non-network access lines)

Private lines will be provided solely for communication between points connected thereon, and will not be connected with
the public telephone network.

- B.RA. =Base Rate Area
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL __Orighal___ A.C.C. Sheet No. _AC-18

ARIZONA Canceling A.C.C. Sheet No. _AC-18

SCHEDULE NO. AC
RULE NO. 2
DESCRIPTION OF SERVICE (continued)
A3 Semipubiic paystation service
Semipublic paystation service will be furnished in semipublic locations; in locaticns where there is a collective use of the

service by a number of guests, members, employees, or occupants; or in locations where there is a combination of public
and customer usage.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlNAL __Original __ A.C.C. Sheet No. AC-19

ARIZONA Canceling A.C.C. Sheet No. _AC-19

SCHEDULE NOC. AC
RULE NO. 3
APPLICATION FOR SERVICE
A1 Application for service

B1 Each applicant for telephone service may be required to sign an application for the service desired, on a form
provided by the utility, as a condition precedent to the initial establishment of service.

B2 The application will generally set forth the following infermation:
C1 Name or names of applicant(s). |
C2 Service address or location and telephone number.
C3 Billing address, if different than service address.
C4 Address and telephone number where service was provided previously.
C5 Date applicant will be ready for service, v
C6 Indication of whether premises have been supplied with telephone utility service previously.
C7 Class of service to be provided.
C8 Indication of whether applicantis owner or tenant of or agent for the premises".

A2  The utility may require a new applicant for service to appear at the utility's designated place of business to produce proof
of identify and sign the utility's application form.

A3 Awritten application will always be required when joint-user service or directory listing in connection with business service
are requested and when an additional listing in connection with residence service is reguested.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlNAL _ Original _A.C.C. Sheet No. _AC-20

ARIZONA Canceling A.C.C. Sheet No. _AC-20

SCHEDULE NO. AC
RULENQ. 3
APPLICATION FOR SERVICE (continued)

A4 The utility may accept an oral or written application from a customer for additions to or changes in the present service of
the customer.

A5 Any application is merely a request for service and does not in itself bind the ufility to furnish the service except under
reasonable conditions as set forth in the tariff schedules, nor does it bind the applicant to take service.

AB  Cancellation of application

An application for service cancelled by the applicant or by the utility prior to the establishment of the service applied foris
subject o the following conditions:

B1 Cancelled by applicant

C1 If cancellation of an application for service is requested by the applicant prior to the time service is connected,
the application will be cancelled by the utility and the utility will collect all charges applicable to any service
actually installed at the time of the requested cancellation, or such other amounts as may be specifically
provided for by written contract previously made in accordance with the tariff schedules.

C2 If cancellation of an application for service is requested by the applicant subsequent to the connection of
service, such cancellation will be considered as an order to discontinue service and the utility will collect all
charges applicable to the connection of service. The minimum requirements of the rate schedule under which
service is furnished will apply.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

Criginal A.C.Z. Shest No, _AC-21
ORIGINAL -

ARIZONA Canceling A.C.C. Sheet No. _AC-21

SCHEDULE NO. AC
RULE NC. 3
APPLICATION FOR SERVICE {continued)
A8 Cancellation of application (continued)
B2 Cancelled by the utility
C1 If applicant refuses to comply with the requirements set forth in the utility's tariff schedules prior to the
establishment of service, the utility will cancel the application, in which case any amounts collected from the
applicant will be refunded.
A7 Limit of conversation and emergency use
B1  Applications for party line service will be accepted by the utility with the understanding that each customer will so use
the service as not to interfere with an equitable proportionate use of the service by other customers on the same line.
When the duration or number of local messages sent or received by a party line customer is so great as to prevent
an equitable proportionate use of the line by other customers on the line or where the use may be such as to cause

disturbance to others sharing the line, the utility shall have the right to discontinue the service of the customer in
question upon his refusal to accept a grade of service suitable to his needs.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

Criginal A.C.C. Sheet No. _AC-22
ORIGINAL o

ARIZONA Canceling A.C.C. Sheet No. _AC-22

SCHEDULE NO. AC
RULENO. 3
APPLICATION FOR SERVICE (continued)
A8  Responsibility for payment of bills

The customer for telephone service is held responsible for the payment of all exchange, toll, and other charges properly
applicable to his service in accordance with the tariff schedules.

A9  Service not to be immediately used

The utility may refuse the installation of service that is not to be used within a reasonable period after installation.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

oRlGlNAL _ Original ___A.C.C. Shset No. _AC-23

ARIZONA ' Canceling A.C.C. Sheet No. _AC-23

SCHEDULE NO. AC
RULE NO. 4
CONTRACTS
A1 - Contracts will not be required as a condition precedent to service except:

B1 Where required by provision contained in a filed rate schedule, in which the term of the contract will be that specified
in the schedule.

B2 Where temporary service is to be furnished under the provision of Rule No. 11, in which case the term of the contract
will be of sufficient length to cover the pericd of contemplated operations but not more than three years.
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FRCONTIER COMMUNICATICNS OF THE SOUTHWEST, INC.

ORlGlNAL __Original __ A.C.C. Sheet No. _AC-24

ARIZONA Canceling A.C.C. Sheet No. _AC-24

SCHEDULE NO. AC
RULE NO. 5
ESTABLISHMENT AND REESTABLISHMENT OF CREDIT
A1 Establishment of credit - temporary service

B1 An applicant for temporary telephone service with no unpaid balance from any previous service will be required to
establish credit by payment of the depasit prescribed in Rule No. 6 before service is connected.

A2  Establishment of credit - other applicants

B1 Each applicant for telephone service will be required to establish credit, which will be deemed established upon
qualifying under any one of the following:

C1 Applicantis a customer of the utility or any other telephone utility in Arizona for a similar class of service and
has paid all bills for service without having been temporarily or permanently discontinued for nonpayment
thereof for a period of twelve consecutive months immediately prior to the date of the present application.

C2 Applicant has been a customer of the utility or any other telephone utility in Arizona in the last two years and
during the last twelve consecutive months that service was provided has paid all bills for such service, without
having been temporarily or permanently discontinued for nonpayment thereof.

C3 Applicantis the owner of the premises upon which the utility is requested to furnish service, or is the owner of
other local real estate; in the case of business service, real estate must be business property.

C4  Applicant for residence service has been continuously employed by his present employer (including military) for
a period of two years or more, or is refired on pension.

C5 Applicant furnishes a guarantor satisfactory to the utility to secure payment of bills of applicant for telephone
service requested in the application. .

C6 Applicant's credit is otherwise established to the satisfaction of the utility.

C7 Applicant makes the deposit prescribed in Rute No. 6.
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, INC.

OR[G]NAL __ Original __ A.C.C. Sheet No. _AC-25

ARIZONA Canceling A.C.C. SheetNo. _AC-25

SCHEDULE NO. AC
RULENOC. 5
ESTABLISHMENT AND REESTABLISHMENT OF CREDIT (continued)
A3 Reestablishment of credit - femporary services

B1 A customer whose service has been discontinued for nonpayment of bills or nonpayment of an additional deposit will
be required to pay any unpaid balance due the ufility for the premises for which service is to be restored and to
reestablish credit by making the additional deposit prescribed in Rule No. 6 and may be required to pay a
"Restoration - Reconnection Charge" as prescribed in Rule No. 9, before service is restored.

B2 Anapplicant for temporary telephone service with an unpaid bill from any previous service will be required to pay
such bills in full and to reestablish credit by making the deposit prescribed in Rule No. 6 before service is connected.

B3 An applicant for temporary telephone service to be used in behalf of, or for the benefit of a candidate, a committee,
an organization, person or persons will be required to pay any outstanding balance for any previous service
furnished on behalf of or for the benefit of that candidate, committee, organization, person or persons.

A4 Reestablishment of credit - other applicants

B1 A customer whose service has been discontinued for nonpayment of bills will be required to pay any unpaid balance

"~ due the utility for the premises for which service is to be restored and may be required to pay a reconnection charge
as prescribed in Rule No. 9 under "Restoration - Reconnection Charge” and to establish credit by making the deposit
prescribed in Rule No. 6 before service is restored.

B2 An applicant who previously has been a customer of the utility and during the last twelvé months of that prior service
has had service temporarily or permanently discontinued for nonpayment of bills will be required to pay any unpaid
balance due the utility, and will be required to reestablish credit by making the deposit prescribed in Rule No. 6.
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FRCNTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ARIZONA

ORlGlNAL __Originai __ AC.C. SheetNo. _AC-26

Canceling A.C.C. Shest No. _AC-26

B1

B2

A1 Amount of deposit - temparary service

A2 Amount of deposit - other applicants

SCHEDULE NOC. AC
RULENO.6

DEPQSITS

The amount of deposit required to establish - or reestablish credit is an amount equal to the estimated usage for two
months, or for the duration of the service if less than two months. This amount may be a cash deposit, a
noncancelable letter of credit, or a combination of these, at the option of the utility.

If, at any time after service is established, the deposit is less than an estimated future two months usage, or the
duration of the service is less than two months, based on billed and unbilled charges; the customer shall pay upon
demand within seven days, an additional deposit equal to the increased usage. The additional deposit may be a
cash deposit, a noncancelable letter of credit, or a combination of these, at the option of the utility. If the additional
deposit is not paid within seven days, the service shall be temporarily discontinued without further notice.

B1 Residential customer deposits shall not exceed two times that customer's estimated average monthly bill or the
average monthly bill for the customer class for that customer whichever is greater.
B2 Nonresidential customer deposits shall not exceed two and one-half times that customer's estimated maximum
monthly bill.
B3 The utility may review the customer's usage after service has been connected and adjust the deposit amount based
upan the customer's actual usage.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL _ Orginal __A.C.C. SheetNo. _AC-27

ARIZONA Canceling A.C.C. SheetNo. _AC-27

SCHEDULE NO. AC
RULE NO. 8
DEPOSITS (continued)

A3 The utility shall not require a deposit from a new applicant for residential service if the applicantis able to meet any of the
following requirements:

B1 The applicant has had continuous telephone service of a comparable nature with the utility at another service
location within the past two (2) years and was not delinquent in payment more than once during the fast twelve (12)
consecutive months or disconnected for nonpayment.

B2 The applicant can produce a letter regarding credit or verification from a telephone utility where service of a
comparable nature was last received which states: '

C1 Applicant had a timely payment history at time of service discontinuation.
C2 Applicant has no outstanding liability from prior service.

C3 Inlieu of a deposit, a new applicant may provide a Letter of Guarantee from an existing customer with service
who is acceptable to the utility or a surety bond as security for the utility. The utility shall review and release an
existing customer as a guarantor for the new applicant after twelve (12) consecutive months if no obligations
are delinguent and has maintained a timely payment history.

A4 The utility may require a residential customer to establish a deposit if the customer becomes delinquent in the payment of
two or more bills within a twelve (12) consecutive month period or has been disconnected for service during the last
twelve (12) months.

{conlinued)
Docket No. ' Issued By Date Filed: March 29, 2010
Decision No. 71486 Vice President Effective: June 30, 2010

Government and Regulatory Affairs

APPROVED FOR FILING
DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlNAL _ Orignal___AC.C. Shest No. _AC-28

ARIZONA : Canceling A.C.C. Sheet No. _AC-28

SCHEDULE NC. AC
RULENO. 6
DEPOSITS (continued)
A5 Return of deposits
B1  The utility will refund the deposit in accordance with the following:
C1 Temporary service
D1 Deposits will be retained for the duration of the service. When service is permanently discontinued, the
deposit will be applied to unpaid bills for any temporary service of the customer and the balance, if any, will
be refunded.
C2 Other Service
D1 When an application for telephone service has been cancelled prior to the establishment of service, the
deposit will be applied to any charges applicable in accordance with the tariff schedules and the excess

portion of the deposit wilf be returned, and the applicant will be so advised.

D2 When the customer's credit may be otherwise established in accordance with Rule No. 5, and upon the
customer's request for return of the deposit with interest.

D3 Upon discontinuance of telephone service, the utility will refund with interest the customer's deposit or the
balance in excess of unpaid bills for that service, and the customer will be so advised.

D4 After the customer has paid bills for telephone service for 12 consecutive months without having had this
service temporarily or permanently discontinued for nonpayment of bills, the utility will refund the deposit
with interest.

A6 Interest on deposits

B1 The utility will pay simple interest at the rate of 1/2 percent per month on deposits held, except as mentioned in B2
below. Such interest will be paid at the time the deposit is returned.

B2 No interest will be paid if deposit is held less than full month increments.
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FRONT!ER COMMUNICATIONS OF THE SCUTHWEST, INC.

oRlGlNAL _ Original __ AC.C. Sheet No. _AC-29

ARIZONA Canceling A.C.C. Sheet No. _AC-29

SCHEDULE NO. AC
RULENOQ.7

NOTICES

A1 Notices to customers

B1 Notices from the utility to a customer normally wili be given in writing, either delivered to him or mailed to his
address.

B2 In emergencies, where delay may result in impaired service or-in hazards to the customer, the public, or the utiiity's
facilities, the utility may resort to verbal notices given by telephone or by personal contact.

A2  Notices from customers

Notices from a customer to the utility may be given verbally by him or his authorized agent at the utility's office, or by
written communications mailed thereto. i
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, iNC.

ORIGINAL _ Original _ AC.C. Sheet No. _AC-30

ARIZONA Canceling A.C.C. SheetNo. AC-30

SCHEDULE NO. AC
RULE NO. 8
RENDERING AND PAYMENT OF BILLS
A1 Biling terms
B1 The billing date shall be printed on the bill and the date rendered shall be the date the bill is mailed or e-mailed.
B2 Bills for telephone services may be considered delinquent fifteen (15) days after the date the bill is rendered.

B3 Delinquent accounts for which payment has not been received may be terminated twenty-two (22) days after the
date the bill is rendered. ‘

B4 All payments shall be made at or mailed to the office of the utility or to the utility's duly authorized representative or
made by electronic payment.

BS Applicable tariffs, prepayment, failure to receive, commencement date, taxes.

C1 Each customer shall be billed under the applicable tariff.

C2 Each utility shall make provisions for advance payment for utility services. Services such as New Number Call
Routing may be provided by the Utility for a period that extends past the service disconnection date per
customer request. Advance payment for the service period, which may extend for several months, may be
required.

C3 Failure to rébeive bills or notices which have been properly placed in the United States mail or mailed
electronically shall not prevent such bills from becoming delinquent nor relieve the customer of his obligations
therein.

C4 Charges for service commence when the service is installed and connection made, whether used or not.

C5 In addition to the collection of regular rates, the utility may collect from the customer a proportionate share of
any privilege, sales or use tax, or other imposition based on the gross revenues received by the utility.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

lalal

ORlGlNAL __Original ___ A.C.C. SheetNo. _AC-31

ARIZONA Canceling A.C.C. Sheet No. _AC-31
SCHEDULE NO. AC
RULENC. 8
RENDERING AND PAYMENT OF BILLS (continued)
AZ  Rendering of bills
B1 Special bills
C1 The utility may render a special bill for accumulated exchange and toil service charges at such time as the
amount of the unpaid charges, billed and unbilled, materially exceeds the amount of any prepaid charges or any
deposits made in connection with the particular service. The utility may also render special bills for exchange
and toll service on a weekly or other periodic basis, in lieu of a requirement for a cash deposit for
reestablishment of credit, as set forth in Rule No. 5.
B2 Computation of bills
C1 Opening and closing bills, except those involving the minimum billing period and bills for telephone service
normally furnished on a monthly basis rendered for periods in excess of or less than a billing month will be
prorated in the proportion of the number of days in the period involved to the number of calendar days in the
billing month.
B3 Rates applicable during temporary disconnection of service for nonpayment
C1 Service temporarily disconnected will be charged for in accordance with the requiar rates for a period not to
exceed 15 days subsequent to the date of temporary disconnection.
B4 Electronic Bills
Customers have the option of receiving their telephone bill electronically. The bill will include the bill face, summary
of current charges, and call detail.
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, INC.

oRlGlNAL __ Original _ A.C.C. Sheet No. _AC-32

ARIZONA Canceling A.C.C. Sheet No. _AC-32

SCHEDULE NO. AC
RULENC. 8
RENDERING AND PAYMENT‘OF BILLS (continued)
A3 Payment of bills

B1 Payment of bills for telephone service should be made at the office of the utility or to a duly authorized collector of
the utility. All charges for exchange and toll service are payable in lawful money of the United States only.
Electronic payment is available as an alternate payment method for customers. Frontier does not charge the
customer a fee for its electronic payment service. However, if the customer has enrolled with a vendor for electronic
payment service, the vendor may charge the customer a fee. The customer is responsible for paying bills in
accordance with the rules and regulations contained herein.

B2 Regular bills, closing bills, special bills, bills rendered on vacation of premises, bills rendered to persons
discontinuing exchange service, and bills for miscellaneous services are payable upon presentation. Service
connection, installation, outside plant facility charges, deposits and advance payments for the establishment or
reestablishment of credit or in conjunction with temporary service or service to speculative projects, and other
advance payments are payable before service is installed or restored.

B3 Insufficient fund (NSF) check service charge

The utility may render a service charge, for processing insufficient fund (NSF) checks, to the customer at the
rate shown in Schedule No. A-5.

B4 When the utility is notified by the customer's bank that there are insufficient funds to cover the check tendered for
utility service, the utility may require the customer to make payment in cash, by money order, certified check, or
other means which guarantee the customer's payment to the utility.

B5 A customer who tenders an insufficient check shall in no way be relieved of the obligation to render payment to the
utility under the original terms of the bill nor defer the utility's provision for termination of service for nonpayment of

bills.
(continued)
Daocket No. Issued By Date Filed: March 29, 2010
Decision No. 71486 » Vice President Effective: June 30, 2010

Government and Regulatory Affairs
APPROVED FOR FILING

DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SCUTHWEST, INC.

ORIGINAL oo s s

ARIZONA Canceiing A.C.C. Sheet No. _AC-33
SCHEBULE NC. AC
RULE NO. 8
RENDERING AND PAYMENT OF BILLS (continued)
A4 Customer service complaints

B1

The utility will keep a record of all written service complaints received for a minimum period of one (1) year and shall
be available for inspection by the Commission.

C1 Al written service complaints received shall contain the following data:

D1 Name and address of complainant

D2 Date and nature of the complaint

D3 Disposition of the complaint

D4 A copy of any correspondence between the utility, the customer, and/or the Commission

A5 Customer bill disputes
B1 Any utility customer who disputes a portion of a bill rendered for utility service shall pay the undisputed portion of the
bill and notify the utility's designated representative that such unpaid amount is in dispute prior to the delinquent date
of the bill.
.
B2 Upon receipt of the customer notice of dispute, the utility shall:
C1 Notify the customer within five (5) working days of the receipt of a written dispute notice. .
C2 Initiate a prompt investigation as to the source of the dispute.
C3 Withhold disconnection of service for the disputed portion of the customer's bill until the investigation is
completed and the customer is informed of the results.
B3 Once the customer has received the results of the utility's investigation, the customer shall submit payment within
five (5) working days fo the utility for any disputed amounts. Failure to make full payment shall be grounds for
termination of service.
C1 Prior to termination, inform the customer of his right of appeal to the Commission,
(continued)
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FRONTIER COMMUNICATIONS JF THE SOUTHWEST, INC.

ORIGINAL __Original _A.C.C. Sheet No. _AC-34

ARIZONA Canceling A.C.C. Sheet No. _AC-34

SCHEDULE NO. AC
RULE NO. 8
RENDERING AND PAYMENT OF BILLS (continued)
AB  Late Payment Charge

B1 The late payment charge of 1.5 percent applies to each customer’s bill when the previous month's bill has not been
paid in full, leaving an unpaid balance of $20.00 or more carried forward. The 1.5 percent charge is applied to a total
unpaid amount carried forward and is included in the total amount due on the bill.

B2 A late payment charge will apply if payment is not received at the Utility or one of its payment agents by the late
payment date printed on the bill. The late payment date will not be less than 22 days from the date the bill is mailed
or sent electronically by the Utility.

B3 When a customer claims that the late payment date was less than 22 days from the date of the mailing, the Utility will
research and determine the actual date of mailing from its internal records. If the late payment date printed on the
bill is less than 22 days from the date of mailing, the customer will be allowed at least 22 days from the date of actual
mailing in which to make payment before a late payment charge is imposed.
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, INC.

ORlGlNAL _ Original __A.C.C. Sheet No. _AC-35

ARIZONA Canceling A.C.C. SheetNo. _AC-35

SCHEDULE NC. AC
RULE NO. 9
DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE
A1 Reasons for discontinuance of service
B1 Customer's request for service discontinuance
C1 Acustomer may have his telephone service discontinued by giving notice of his desire not less than two days
before its effective date. The utility will hold the customer responsible for payment of alt bills for service

furnished until the date specified by the customer.

C2 The utility will hold a customer about to vacate premises responsible for all service rendered up to and including
the date service is to be discontinued, or the date the utility discovered the removal.

B2 Nonpayment of bills
C1 Monthly bills shall be considered past due if they are not paid within 15 days after date of presentation.
D1 All classes, types and grades of exchange and toll service
E1 Service to a particular premises, separately served and billed, may be temporarily or permanently
discontinued for the nonpayment of a bill for the service furnished, provided the bill therefore has not
been paid within the period specified below and the utility informs the customer with a written 5-day
notice:
Thirty calendar days after presentation when bills re rendered yearly,

N Five calendar days after presentation of special bills;
Fifteen calendar days after presentation of all other bills.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ARIZONA

ORIGINAL Qriginal AC.C. Sheet NO._M

Canceling A.C.C. Sheet Nc. _AC-36

A1 Reasons for discontinuance of service (continued)

B2 Nonpayment of bills (continued)

C2

C3

Ca

Co

C6

SCHEDULE NO. AC
RULENQG. 9

DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE (continued)

Application of unused portion of prepayments or deposits for telephone service

D1 Telephone service will be temporarily or permanently discontinued and the amount of the charges therefor
will be charged against the deposits on hand: any amount of unused deposit will be returned to the
customer but in no case in less than the above-prescribed number of days after the first day of
presentation of that bill.

Former service

D1 Acustomer's telephone service may be temporarily or permanently discontinued for nonpayment of a bill
for the same class of service (residence or business) previously furnished at a location served by the
utility, provided said bill is not paid within 15 days after the date of presentation at the location of the new
or existing service. The written five-day notice required as specified above is applicable prlor to
discontinuance of a customer's telephone service.

Joint use service

D1 The utility rh'ay refuse to establish joint user service or it may discontinue an existing joint user service
where the joint user or person or concern desiring joint user service is indebted to the utility for business
telephone service previously furnished.

Residential service will not be discontinued because of nonpayment of bills for other classes of service.

Under no circumstances may service be discontinued for nonpayment of a bill to correct for previously billed

and paid incorrect charges, unless such incorrect charges have resulted from the customer not abiding by the
filed rules.

- (continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. :

ORlGlNAL _ Original _ AC.C. Sheet No. _AC-37

ARIZONA Canceling A.C.C. Sheet No. _AC-37

SCHEDULE NO. AC
RULENO. 9
DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE (continued)
A1 Reasons for discontinuance of service (continued)
B2 Nonpayment of bills {continued)

C7 Disputed bills
D1 SeeRule No. 8.

C8 Prior customer disconnected for nonpayment of bills.
Residence Service
The utility may not discontinue or deny service at a premises where services provided to a prior customer were
disconnected for nonpayment except where it is found that the delinquent customer still resides at that same

premises.

The utility may require a written statement from a newly connecting customer stating that the former customer
at that address was-and is not a member of the household, provided:

D1 There have been at least two terminations of service at the same premises, within the preceding twelve
{12) months, without full payment of delinquent bills, or

D2 The utility secures evidence from an external source that a fraudulent pattern of nonpayment is probable.

in the event that the statement is falsified, the new customer will be held liable for the entire delinquent bill owed
the utility by the previous customer and shall also be liable for a deposit.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL

Original A.C.C. Shest No. AC-38

ARIZONA Canceling A.C.C. SheetNo. _AC-38

SCHEDULE NC. AC
RULENO. 9
DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE (oc‘antinued)
A1 Reasons for discontinuance of service (continued)
B2 Nonpayment of bills (continued)
C8 Prior customer disconnected for nonpayment of bills (continued)

Business Service

The utility may not discontinue or deny service at a premises where services provided to a prior customer were
disconnected for nonpayment, except where it is found that the definquent customer still occupies the same

premises or is gfﬁl]ated with the newly connecting customers.

The utility may require a written statement from a newly connecting customer stating that the former customer
at that address was and is not affiliated with their business.

In the event that the statement is falsified, the new customer will be held liable for the entire delinquent bill owed
the utility by the previous customer and shall also be liable for a deposit.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL __Original____AC.C. SheetNo. _AC-39

ARIZONA Canceling A.C.C. SheetNo. _AC-39

SCHEDULE NO. AC
RULENO. 9
DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE {continued)
A1 Reasons for discontinuance of service (continued)
B3 Unsafe or prohibited facilities, appliances, or apparatus
C1 The utility may refuse to furnish service on the premises of an applicant for telephone service and may
disconnect a customer's telephone service on a premises if any of the facilities, appliances, or apparatus on
such premises are found to be unsafe or causing harm to utility facilities, and may refuse to furnish telephone
service on such premises until the applicant or customer shall have remedied the condition.
B4  Service detrimental to other customers
C1 The utility will not establish service which will be detrimental to the service of its other cus't'c‘)n.wers, and will
discontinue telephone service to any customer utilizing the telephone service in such a manner as to make it
dangerous for occupants of the premises after having been directed by the utility to cease so doing.

B5 Fraud

C1 The utility shall have the right to refuse or to discontinue telephone service if the acts of the customer or the
conditions upon his premises are such as to indicate intention to defraud the utility.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL __Orignal___AC.C. Sheet No._AC-40

ARIZONA Canceling A.C.C. SheetNo. _AC-40

SCHEDULENO. AC
RULE NO. 9
DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE (continued)
A1 Reasons for discontinuance of service (continued)

B6 Failure to establish or to reestablish credit

C1 If, for any applicant's convenience, the utility provides telephone service before credit is established, or
continues service to a customer pending reestablishment of credit in accordance with Rule No. 5 and he fails,
upon written notice, to establish his credit, the utility may discontinue service but not sooner than 5 days after

giving such notice.

The utility may refuse to furnish service on the premises of an applicant for telephone service and may
discontinue a customer's telephone service for failure of the applicant/customer to pay the required deposit as
set forth in Rule No. 6 preceding but not sooner than 15 days after giving written notification.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

oRlGlNAL _ Original ___A.C.T. SheetNo. _AC-41

ARIZONA Canceiing A.C.C. Sheet No. AC-41

SCHEDULE NO. AC
RULE NO. 9
DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE (continued)
A1 Reasons for discontinuance of service (continued)
B7 Noncompliance with the utility's rules

C1 The utility may discontinue service if a customer fails to comply with any of the rules herein, provided such
failure is not remedied within a reasonable time, after due written netice has been given, except as otherwise
provided in the rules. -

C2 Except as provided by these rules, the utility will not temporarily or permanently discontinue telephone service
to any customer for violation of any rule except upon written notice of at least five days, advising the customer
in what particular rule has been violated for which telephone service will be discontinued if the violation is not
remedied. This notice may be waived in cases of an emergency or in the event of the discovery of a dangerous
condition of the customer's premises or in the case of the customer's utilizing the telephone service in such a
manner as to make it dangerous for occupants of the premises, thus rendering the immediate discontinuance of
service to the premises imperative.

B8 Revocation of permission to use property

C1 If the utility's outside plant facilities to the customer are installed on property other than the customer's property
and the owner of such property revokes his permission to use i, the utility shall have the right to discontinue
service upon 10 days' written notice without obligation or liability to the customer. If service is discontinued
under these conditions, the customer may have service reestablished under the provisions of Rule 13 or

Schedule A-2.
(continued)
Docket No. Issued By Date Filed: March 29, 2010
Decision No. 71486 Vice President Effective: June 30, 2010

Government and Regulatory Affairs APPROVED FOR FILING

DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlNAL _Onginal ___ AC.C. Sheet No. _AC-42

ARIZONA Canceling ___AC.C. SheetNo. AC-42

SCHEDULE NO. AC
RULENO. 9
DISCONTINUANCE, REFUSAL AND RESTORATION CF SERVICE {continued)
A1 Reasons for discontinuance of service (continued)
BS Abusive language by customers

C1 The utility may discontinue the telephone service of any customer who uses vile, abusive or profane language,
or impersonates any other individual with fraudulent intent, over any line connected to the utility's system, after
the customer has been advised of that fact.

B10 Directory advertising charges

C1 Acustomer's telephone service will not be temporarily or permanently discontinued for failure of that customer
to pay charges for advertising in the telephone directory.

B11 Impairment of service

C1 Where the intended or actual use of any equipment or service, in the opinion of the utility, will injuriously affect
or does so affect the efficiency of the telephone facilities utilized in furnishing telephone service to other
customers, the utility may refuse to provide such equipment or estabfish such service for any applicant, and it
may discontinue or disconnect without notice such equipment or service furnished to a customer.

B12 False or misleading information
C1 The utility has the right to refuse telephone service t any premises, and at any time to discontinue telephone

service, in order to protect itself if it finds that an applicant or customer has furnished the utility with false or
misleading informaticn in obtaining telephone service or credit from the utility.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

Original A.C.C. Sheet No. _AC-43
ORIGINAL onn

ARIZONA Canceling A.C.C. Sheet No. _AC-43

Al

SCHEDULE NO. AC
RULENO. 9
DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE (continued)
Reasons for discontinuance of service (continued)
B13 Abuse of service
C1 The utility has the right to refuse telephone service to any premises and at any time to discontinue telephone
service, if it finds it necessary to do so to protect itself against abuse. Abuse of service includes, without
limiting the generality of the foregoing, the use of service or facilities of the utility to transmit a message or to
locate a person or otherwise to give or obtain information, without payment of a message tofl charge or an
exchange service charge. Another form of abuse is an uninterrupted connection of one exchange station to
another station within the same exchange which permits the use of the facilities in a manner similar to private
line service.
B14 Foreign attachments
C1 The utility shall have the right to disconnect foreign attachments which are unlawfully connected to telephone
service and will, upon notice, discontinue service to the customer should this condition persist in violation of
these Rules.

B15 Reasonable access

C1 The utiity shall have the right to disconnect service with notice if the customer fails to provide the utlllty
reasonable access to its equipment and property.

(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL __Original __ A.C.C. Sheet No. _AC-44

ARIZONA Canceling A.C.C. SheetNo. _AC-44

SCHEDULE NO. AC
RULE NO. 9
DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE (continued)
A1 Reasons for discontinuance of service (continued)
B16 Breach of contract

C1 The utility shall have the right to disconnect, with notice, customer breach of contract for service between the
utility and the customer.

B17 Governmental agency

C1 The utility shall have the right to disconnect, with notice, when it is necessary for the utility to comply with an
order of any governmental agency having such jurisdiction.

B18 Unauthorized resale

C1 The utility shall have the right to disconnect, with notice, when unauthorized resale of equipment or service is
discovered.

B19 Telephone salicitation by use of Automatic Dialing and Answering-Announcing Devices

C1 For the purposes outlined herein, an Automatic Dialing-Announcing Device (ADAD) is any automatic terminal
equipment which incorporates the following features: :

D1 Storage capability of numbers to be called; or
D2 Arandom or sequential number generator that produces numbers to be called;

D3 An ability to dial a call.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlNAL __OCriginai____ A.C.Z. SheetNo. _AC-45

ARIZONA Canceling A.C.C. Sheet No. _AC-45

SCHEDULE NO. AC
RULENO. 9
DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE (continued)
A1 Reasons for discontinuance of service (continued)
B19 Telephone solicitation by use of Automatic Dialing and Answering-Announcing Devices (continued)

C2 An ADAD may not be operated while connected to the telephone network except under the following
conditions: :

D1 An ADAD may be used pursuant to a prior agreement from the calied party that (s)he desires to receive
such telephone communication;

D2 An ADAD may be used if the recorded message is preceded by an announcement made by a human
operator who: ’

E1 States the nature and length in minutes of the recorded message; and
E2 Identifies the individual, business, group, or organi’zaﬁon calling; and
E3 Asks the called party whether (s)he is willing to listen to the recorded message; and

E4 Disconnects from the called party's line if the called party is unwilling to listen to the recorded
message.

‘C3 Before an ADAD may be operated while connected to the telephone network, the potential user of such device
shall notify the telephone utility in writing of the intended use of the ADAD equipment. The written notice shall
contain a statement of the calendar days and clock hours during which the ADAD(s) will be used and include
an estimate of the expected traffic volume in terms of message attempts per hour and average length of
completed message.
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FRONTIER COMMUNICATIONS CF THE SOUTHWEST, .NC.

ORIGINAL __Original__ AC.C. SheetNo. AC-46

ARIZONA Canceling A.C.C. SheetNo. AC-48

SCHEDULE NO. AC
RULE NO. 8
DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE (continued)
A1 Reasons for discontinuance of service (continued)
B19 Telephone solicitation by use of Automatic Dialing and Answering-Announcing Devices (continued)

C4 The telephone utility shall review the statement of intended use of ADAD equipment to determine whether

- - there is a reasonable probability that use of the equipment will cause overload of the utility's network, If the
utility finds that a reasonable probability exists that the ADAD operation will overload its network, the ulility
may refuse to provide connections for the ADAD(s) or provide them subject to conditions necessary to prevent
an overload. If, after-service has been established, it is determined that the volume of calling originated by the
ADAD is degrading the.service fumnished fo others below the standard level of use, the utility may discontinue
the service after five days' notice to the customer. If use of the ADAD creates a call blockage in a telephone
company switching office, the utility may disconnect the service with no prior notice.

C5 The telephone customer who uses ADAD equipment shall notify the utility in writing within 30 days of any
change in the ADAD operation which results in either an increase or decrease in traffic volume.

C6 No ADAD shall be connected to the network until the telephone utility has determined that the equipment can
effectively preclude calls to any number or series of telephone numbers on a list of telephone subscribers who
may be in the future designated by the utility, by regulation or by statute, as customers who are not to receive

ADAD calls.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

Original A.C.C. Sheet Nc. _AC-47
ORIGINAL —

ARIZONA Canceling A.C.C. Sheet No. _AC-47

SCHEDULE NO. AC
RULE NC. §
DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE {continued)
A1 Reasons for discontinuance of service {continued)
B19 Telephone solicitation by use of Automatic Dialing and Answering-Announcing Devices (continued)

C7  The telephone utility may discontinue the telephone service of any customer who uses an ADAD in violation
of the provisions of this rule provided that the customer is given five days' notice or with no prior notice if use
of the ADAD creates a call blockage in a telephone company switching office.

C8  Any dispute involving application of this rule may be referred to the Arizona Corporation Commission for
review. Any request for deviation shall be made to the Commission.

C9 Before being connected to the switched network, an ADAD must alsc be certificated for interédnhéction
pursuant to the Arizona Corporation Commission or approved for interconnection by the Federal
Communications Commission.

C10 Itis prohibited to use an ADAD to randomly or sequentially dial telephone numbers between 9 p.m. and 9
a.m. This does not apply when an ADAD is used to contact business associates, customers, persons with an
established relationship to the user or when requested by the recipient.

B20 If a check received for a deposit as set forth in Rule No. 6 preceding is returned, establishment of service will be
denied until the amount of the returned check and the returned check charge is paid or, if already connected, will be
discontinued until the amount of the check, the reconnection charge and the returned check charge, as set forth in
Rule No. 8, is paid.
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FRONTIER CCMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL _ Original _ AC.C. Sheet No. _AC-48

ARIZONA Canceling A.C.C. Sheet No. _AC-48

SCHEDULE NO. AC
RULE NO. 8
DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE (continued)
A2 A utility may not disconnect service for any of the reasons stated below:

B1  Delinguency in payment for services rendered to a prior customer at the premises wherg service is being provided
exceptin the instance where the prior customer continues o reside on the premises.

B2  Failure of the customer to pay for services or equipment which are not regulated by the Commission.
B3 Failure to pay for a bill to correct a billing error if the customer agrees to pay over a reasonable period of time.

B4  Failure to pay the bill of another customer as guarantor thereof unless guarantor does not make acceptable
payment arrangements.

B5  Disputed bills where the customer has complied with the Commission's rules on complaints.
A3 Restoration - reconnection charge

B1  When restoring service which has sither been temporarily or permanently discontinued in accordance with
provisions of this rule, appropriate service connection charges set forth in Schedule No. A-5 will apply.

B2  The utility shall nct be required to restore service until the conditions which resulted in the termination have been
corrected to the satisfaction of the utility.

B3  Each utility shall maintain a record of alf terminations of service with or without notice. This record shall be
maintained for a minimum of one (1) year and shall be available for inspection by the Commission.
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- FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlNAL _ Original ___ A.C.C. Shest No. _AC-49

ARIZONA Canceling A.C.C. Sheet No. _AC-48

SCHEDULE NC. AC
RULE NO. 8
DISCONTINUANCE, REFUSAL AND RESTORATION OF SERVICE (continued)
A4 Discontinuance notice requirements
B1  The utility shall not disconnect service to any of its customers without providing advance written notice to the
customer of the utility's intent to disconnect service, except under those conditions specified where advance written
notice is not required.

B2  Such advance written notice shall contain, at a minimum, the following information:

C1 The name of the person whose service is to be terminated and the telephone number where service is being
rendered.

C2 The utility rules or regulation that was violated and explanation thereaf or the amount of the bill Which the
customer has failed to pay n accordance with the payment policy of the utility, if applicable.

C3 The date on or after which service may be terminated.

C4 A statement advising the customer to contact the utility at a specific phone number for information regarding
any deferred billing or other procedures which the utility may offer or to work out some other mutually
agreeable solution to avoid termination of the customer's service.

A5 Timing of terminations with notice

B1  Each utility shall be required to give at least five (5) days advance written notice prior to the termination date.

B2  Such notice shall be considered to be given to the customer when a copy thereof is left with the customer or posted
first class in the United States mail, addressed to the customer's last known address.

B3  If after the period of time allowed by the notice has elapsed and the delinquent account has not been paid nor
arrangements made with the utility for the payment thereof or in the case of a violation of the ufility's rules the
customer has not satisfied the utility that such violation has ceased, the utility may then terminate service on or
after the day specified in the notice without given further notice.

B4  The utility may terminate service on a temporary basis by discontinuing the customer's line access at the central

office.
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ORIGINAL -

ARIZONA Canceling A.C.C. Sheet No. AC-50

SCHEDULE NO. AC
RULE NO. 9
DISCONTINUANCE, REFUSAL AND RESTCRATION OF SERVICE (continued)
A6  Grounds for refusal of service
B1 A utility may refuse to establish service if any of the following conditions exist:

C1 The applicant has an outstanding amount due for similar utility services, and the applicant is unwilling to make
_arrangements with the utility for payment.

C2- A condition exists which in the utility's judgment is unsafe or hazardous to the applicant, the general population,
or the utility's personnel or facilities.

C3 Refusal by the applicant to provide the utility with a deposit when the customer has failed to meet the credit
criteria for waiver of deposit requirements.

C4  Customer is known to be in violation of the utility's tariffs filed with the Commission or of the Commission's
Rules and Regulations.

C5 Failure of the customer to furnish such funds, service, equipment, and/or rights-of-way necessary to service the
customer and which have been specified by the ufility as a condition for providing service.

C6 Applicant falsifies his or her identity for the purpose of obtaining service.

C7 Service which has been disconnected for nonpayment at the premises will not be reestablished for another
applicant, married or otherwise, if the delinquent customer still resides on the premises.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

OR[G[NAL _ Onginal __ AC.C. SheetNo. _AC-51

ARIZONA Canceling AC.C. SheetNo. AC-51
SCHEDULE NO. AC
RULE NO. 10
RATES AND CPTIONAL RATES
A1 Effective rates
B1 The rates to be charged by and paid to the utility for felephone service will be the rates legally in effect and on file
with the Public Service Commission of the State of Arizona. Schedules of rates for exchange service in effectin a
particular territory will be kept at all times at a location where they will be available for public inspection. A notice
indicating the place where such schedules are available will be posted in oonsplcuous places in the ulility's business
office.
A2  Optional rates
B1  Where two or more rate schedules are applicable to any class of service, each will be called to an applicant's
attention and he will designate the schedule under which he then desires service.
A3 Newrates
B1 When new schedules of rates are established, the utility will use such means as may be prac ticable to bring them to
the attention of those of its customers who may be affected thereby.
A4 Change of schedule by customer
B1 When a customer applies for service under a schedule different from that applicable to his present service, the rates
for the new service will be applied on the effective date of the change.
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SCHEDULE NO. AC
RULE NO. 11
TEMPORARY SERVICE
A1 Establishment of temporary service

B1 The utility will, if no undue service impairment to its existing customers will result therefrom, furnish temporary
service or service to speculative projects under the following conditions:

C1 The applicant shall pay, in advance or otherwise as required by the utility, the estimated cost installed plus the
estimated cost of removal, less the estimated salvage of the facilities necessary for furnishing service.

C2 The applicant shall establish or reestablish credit as required by Rule No. 5 except that the amount of deposit
prescribed in Rule No. 6 shall not exceed the estimated bill for duration of service.

A2 Change to permanent status

B1 -If temporary telephone service, excluding election service, is provided to a customer on a continugus, intermittent or
seasonal basis for a period of 36 consecutive months from the date telephone service was first provided under this
rule the service shall be classified as permanent and the payment made in excess of that required for permanent
service or under the outside plant facilities' schedule for permanent service shall be refunded.

B2 If atany time the character of a customer's operations changes so that in the opinion of the utility the customer's
service, excluding election service, may be classified as permanent, the amount of payment made in excess of that
required for permanent service shall be refunded to the customer immediately.

A3 Refunds

B1 Total refunds shall not exceed the amount deposited and no interest shall be paid on the amount advanced, except
for the amount of deposit made in accordance with Rule No. 6, to establish credit.

{continued)
Docket No. Issued By Date Filed: March 29, 2010
Decision No. 71486 Vice President Effective: June 30, 2010

Government and Regulatory Affairs APPROVED FOR FILING

DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL

ARIZONA ' Canceling A.C.C. Sheet No. _AC-53

Criginal AC.C. Shee‘t No. AC-53

SCHEDULE NO. AC
RULE NO. 12
INTERRUPTIONS AND FAILURES OF SERVICE
A1 Service Interruptions and Failures 4

B1 Customers experiencing a service outage exceeding 24 hours will receive either a credit allowance as calculated in
B2.C1 following or a service guarantee credit as calculated in B3.C1 following.

C1 The credit allowance is a prorated amount based upon the number of 24 hour periods the customer's service
has been interrupted. -

C2 The service guarantee credit is equal to one month's local exchange service applied to the customer's bill for
each service outage exceeding 24 hours.

C3 For each service outage in excess of 30 days the utility will calculate the credit allowance in B2.C1 following.
For each service outage less than 30 days but greater than 24 hours, the service guarantee as shown in B3.C1
below will be applied. The utility will apply the greater of the calcutated credit aliowance or the service
guarantee credit, but in no instance will both credits be applied.

B2 Credit Allowance for Interruption of Service

C1 On the customer's bill are listed "Service and Equipment Charges," which may include any or all of the
following:

Network Access Line Service
Touchtone Service

Rotary Hunting Service
Direct Inward Dialing Service
Toll Restriction Service
Directory Listing Service
Private Line Service -

N oA -
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SCHEDULE NO. AC
RULE NC. 12
INTERRUPTIONS AND FAILURES OF SERVICE {continued)
A1 Service Interruptions and Failures (continued)
B2 Credit Allowance for Interruption of Service (continued)
C1 (continued)
Whén there is an interruption in exchange telephone service exceeding 30 days, measured from the time either
reported by the customer or detected by the utility, and not due to failure of facilities provided by the customer,
then an amount equal to the "total" calculated above (sum of monthly fixed charges ) multiplied by the ration of

the days of interruption to thirty days may be credited to the customer's next bill.

For example, if the customer's fotal charges for the month are $15 and an outage lasted thirty-two days, then
his credit would be $15 X 32/30 = $16.

C2 The credit allowance will be given in 24 hour multiples.

C3 Inno case will the interruption of service credit allowance for any period exceed the total fixed charges for
exchange service for that period.

B3 Frontier Service Guarantee
C1 When there is a service outage of the access line, trunk, or circuit exceeding 24 hours but less than 30 days,
measured from the time reported to the time cleared, then an amount equal to the total for any or all services

shown in A1 B2.C1 above may be credited to the customer's next bill.

If the customer is a Lifeline customer, the Lifeline credit shown under "Other Charges and Credits" should be
included in the total shown under "Service and Equipment Charges."
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SCHEDULE NO. AC
RULE NOC. 12
INTERRUPTIONS AND FAILURES OF SERVICE (continued)
A1 Service Interruptions and Failures (continued)
B3 Frontier Service Guarantee (continued)
C1 (continued)

For example, if a customer subscribed to Network Access Line Service, Touchtone and Directory Listing
Services and the total charges for those services equaled $10.00, the customer will receive a credit for $10.00.

Business:  Credit will be provided in accordance with the above conditions at the request of the customer.
The Service Performance Guarantee will be in the form of either a bill credit or other incentive of
at least equal value, as determined by the Ulility. o

Residence: Credit will be provided in accordance with the above conditions at the request of the customer.
The Service Performance Guarantee will be in the form of either a bill credit or other incentive of
at least equal value, as determined by the Ulility. '

The credit will apply, when due to the fault of the utility, a commitment date for installation of primary service is
missed.

B4 Conditions for the application of this rule are as follows:
C1 Credit will apply for accidents, weather, or any act of God that results in a service outage over 24 hours.

C2 OQutages caused by customer premised equipment (CPE) will be excluded from receiving the credit.
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SCHEDULE NO. AC
RULE NO. 12
INTERRUPTIONS AND FAILURES OF SERVICE (continued)
A1 Service Interruptions and Failures (continued)
B4 Conditions for the application of this rule are as follows:
C3 Multiple credit aliowances for the Frontier service guarantee will be permitted in the same month.

C4 No credit will apply to non-pay disconnects; as well as willful negligence, misuse, or abuse of facilities by the
customer.

C5 The credit allowance, under A1, and the service guarantee credit allowance will not be applied together. Only
the greater credit of the two w‘i_[I be applied.

A2 Temporary Suspension for Repairs

B1 The utility shall have the right to make necessary repairs or changes in its facilities at any time and will have the right
to suspend or interrupt service temporarily for the purpose of making necessary repairs or changes in its system.
When such suspension or interruption of service for an appreciable period is necessary, the utility will give the
customer who may be affected reasonable notice thereof as circumstances will permit, and will prosecute the work -
with reasonable diligence, and, if practicable, at such times as will cause the least inconvenience to the customers.

B2 When the utility is repairing or changing its facilities, it shall take appropriate precautions to avoid unnecessary
interruptions of conversations or customer's service.

A3 Errors in Transmitting, Receiving, or Delivering Oral Messages by Telephone

B1 The utility shall not be liable for errors in transmitting, receiving or delivering oral messages by telephone over the
lines of the utility and connecting utilities.
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SCHEDULE NO. AC
RULENO. 13
OUTSIDE PLANT FACILITIES AND SERVICE CONNECTIONS
At General
B1 Except as otherwise provided in these Rules, the utility will, at its expense, construct, own and maintain afl outside

B2

B3

B4

B5

B6

B7

plant facilities necessary to serve applicants in accordance with its rates, rules, and current construction standards,
provided dedicated streets are available or acceptable easements can be obtained without charge or condemnation.

Where an applicant requests a route or type of construction which is feasible but differs from that determined by the
utility, he will be required to pay the estimated additional cost involved.

Inlieu of all or part of the payment in B2 above, the applicant may furnish such materials or perform such work as
may be mutually agreed between the utility and the applicant. Upon acceptance by the utility, ownership of any
materials so furnished shall vest in the utility except that portion of underground supparting structures located on
private property.

Charges for extending outside plant facilities and service connections in suburban areas are set forth in Schedule
No. A-2. ’

Outside plant facilities and service connection provisions for temporary or speculative service are set forth in Rule
No. 11.

Where its own operating conditions warrant, the utility will extend and maintain its outside plant facilities underground
at its expense.

If an applicant elects to be served by aerial electrical facilities which are not in violation of a legal prohibition imposed

by a municipality, the Arizona Corporation Commission, or other governmental agency having jurisdiction, the utility
is not obligated to construct underground.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ARIZONA

Qriginal A.C.C. Sheet No. _AC-58
ORIGINAL o

Canceling A.C.C. Sheet No. _AC-58

C1 -Five or more lots for single-family and/or multi-family dwellings; unless

D1 The minimum parcel size within the new residential subdivision or real estate development, identifiable by
amap filed with the local governmental authority is three acres and the applicant for the extension to
outside plant facilities shows that all of the following conditions exist

A1 General (continued)

B8 Only underground outside plant facilities and service connections will be constructed to and within the following
types of new subdivisions (as defined in Rule No. 1) or new real estate developments; i.e., projects which do not
satisfy the density requirement for a subdivision. (See B7 above and B9 below.)

SCHEDULE NO. AC
RULE NO. 13

- OUTSIDE PLANT FACILITIES AND SERVICE CONNECTIONS {continued)

E1 Local ordinances do not require underground construction.
E2 Local ordinances or land use policies do not permit further division of the parcels involved so that
parcel sizes less than three acres can be formed.
E3 Local ordinances or deed restrictions do not allow more than one single-family dwelling or
accommodation on each parcel or any portion of a parcel of less than three acres.
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oRlGlNAL _ Original___ AC.C. Sheet No. _AC-59
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SCHEDULE NO. AC
RULE NO. 13
OUTSIDE PLANT FACILITIES AND SERVICE CONNECTICNS (continued)
A1 General (continued)
B {continued)
C1 (continued)
D1 (continued)

E4 New aerial plant extensions and service connections constructed to or within a residential subdivision
or real estate development would not be in proximity to,! and visible from, 2 a designated scenic
highway, state or national park, or other area determined by a governmental agency to be of unusual
scenic interest to the general public. o

E5 Exceptional circumstances do not exist which in the utility's opinion warrant the installation  of
extension to underground plant and service connection facilities. Whenever the utility invokes this
provision, the circumstances shall be described promptly in a letter to the Arizona Corporation
Commission, with a copy to the applicant.

E6 The utility does not elect to install the plant underground for its own operating convenience.

Whenever the utility elects to install the plant underground for its operaling convenience, the extra
cost compared with overhead shall be borne by the utility.

T "In proximity to" shall mean within 1,000 feet from each edge of the right-of-way of designated state scenic highways and
from the boundaries of designated parks and scenic areas.

2 "Visible from" shall mean that overhead distribution facilities could be seen by motorists or pedestrians traveling along
scenic highways or visiting parks or scenic areas.
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SCHEDULE NO. AC
RULE NO. 13
OUTSIDE PLANT FACILITIES AND SERVICE CONNECTIONS (continued)
A1 General (continued)
B8 (continued)
C2 Five or more dwelling units in two or more buildings located on a single parcel of land.

C3 ‘Two or more enterprises on a single parcel or on two or more contiguous parcels of land; where each
enterprise is to be engaged in trade, the furnishing of services, or a process which creates a product or
changes materials into another form or product (e.g., shopping centers; sales, commercial or industrial
enterprises; business offices; professional offices; educational or government complexes; shops; and
factories).

B9  In exceptional circumstances, when the application of these rules appears impractical or unjust, the utility or the
applicant may refer the matter to the Arizona Corporation Commission for special ruling or for approval of mutually
agreed upon special conditions prior to commencing construction.

B10 Any applicant for service requesting the utility to prepare detailed plans, specifications, or cost estimates of
construction, for commercial and residential multi-unit projects or real estate subdivisions will be required to deposit -
with the utility an amount equal to the cost of preparation. The utility shall provide the requested documents within
90 days after receipt of deposit. :

C1  When the applicant authorizes the Utility to proceed with the construction of the project, the deposit shall be
credited to the project cost, otherwise cost of preparation for services stated above will be retained by the

utility.
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SCHEDULE NO. AC
RULE NO. 13
OUTSIDE PLANT FACILITIES AND SERVICE CONNECTIONS (conéinued)
A2  Aerial plant extensions
Aerial plant extensions will be constructed at the utility's expense subject to the general provisions in A1 above.
A3 Underground plant extensions

B1  Within new subdivisions in their entirety where all requirements will be for residential service or where buried cable is
to be used for plant facilities.

C1 The utility will construct underground plant facilities at its expense. Trenches will be occupied jointly, where
economy dictates. The applicant will perform or pay for all necessary trenching and backfilling required
{includes all items specified in Rule No. 1, Trenching Costs).

C2 The applicant will perform or pay for any pavement cutting and repaving, and for clearing the route and grading
it to within six inches of final subgrade, all in time tc give the utility a reasonable construction pericd.

B2 Within new subdivisions in their entirety where all or a portion of the requirement will be for business service and the
utility determines an underground supporting structure is needed.

C1 The utility will provide the conduit material and metallic manhole covers where specified, or where mutually
agreeable, the applicant may provide the conduit material to the utility's specifications and the utifity will o
reimburse the applicant at the utility's current cost or the applicant's actual cost, whichever is less, for that type
of conduit.

C2 The applicant will construct the utility's specifications and deed to the utility the complete underground
supporting structure. o
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SCHEDULE NO. AC
RULE NO. 13
OUTSIDE PLANT FACILITIES AND SERVICE CONNECTIONS (continued)
A3 Underground plant facilities (continued)
B2 (continued)
C3 Ifthe specifications in C2 above include transiting conduit to serve parcels outside the subdivision, the utility will
provide. all conduit material and reimburse the applicant his incremental cost atributable to transiting conduits in
any section of the underground supporting structure. The applicant and the utility shall agree upon the amount

of such reimbursement before construction begins.

C4 The utility will complete the plant facilities at its expense, subject to the provisions of C1 above, where buried
cable s to be used.

C5 The applicant shall be responsible for loss, unreasonable breakage, and any liability in connection with the
conduit material or manhole covers provided to the applicant by the utility.

B3 From new subdivisions to the utility's existing distribution facilities

C1 Responsibilities for the cost of construction of that portion of plant which is 200 feet or less in length and is
adjacent to the boundary of a new subdivision will be the same as those within a subdivision as determined by
B1 or B2 above for the type of construction employed.

C2 For the remainder of plant construction outside the boundary of a new subdivision, the applicant will pay in
advance a nonrefundable amount equal to three-fourths of the estimated difference in cost between
underground and aerial facilities.
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A3

Ad

SCHEDULE NO. AC
RULE NO. 13
OUTSIDE PLANT FACILITIES AND SERVICE CONNECTIONS (cor&tinued)
Underground plant facilities (continued)

B4 Plant facilities to and within new real estate developments in their entirety which do not satisfy the density
requirement for a subdivision, will be constructed in the manner determined in B1 through B3 above provided.

C1 The applicant will pay in advance the estimated total cost of the utility's construction. - Any difference between
the amount advanced and the actual cost shall be advanced or refunded, as the case may be, within 60 days
after completion of the utility's construction. This adjusted advance, excluding any payments required by B1. C1
and B1.C2; B2.C1 and B2.C2; and B3.C2 above, is refundable as provided in C2 below.

C2 When, within the first three-year period after completion of construction, the subdivision density requirement has.
been met, the utility will refund the refundable advance in C1 above. If, at the end of the three-year period the
subdivision density requirement has not been met, the utility will refund that portion of the refundable advance
proportional to the ratio of the then permanent main telephone and PBX trunk line termination density to the
subdivision density requirement. No interest will be paid on such advances.

B5 In cases other than those included in B1 through B4 above, if the applicant requests or is required to have
underground plant facilities he will pay in advance three-fourths of the estimated difference in cost between
underground and equivalent aerial facilities.

Aertal service connections

B1 Aerial service connections from aerial distribution facilities are furnished at the utility's expense except as set forth in
A1 above.

{continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
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SCHEDULE NO. AC
RULENO. 13
OQUTSIDE PLANT FACILITIES AND SERVICE CONNECTIONS (continued)
A4 Aerial service connections (continued)

AS

B2 Aerial service connections from underground distribution facilities are not provided unless an applicant specifically
requests such an arrangement. Such an arrangement must be feasible and permissible, in which case applicant will
be required to pay in advance a nonrefundable amount equal to the estimated total cost of arranging the distribution
facilities to accommodate an aerial service connection.

B3 Applicant or customer will provide and maintain a suitable point of attachment on the building housing the premises
served to give clearance between the service connection wire or cable and ground and other objects as required by
applicable laws, ordinances, rules or regulations of public authorities. '

Underground service connections

When applicant requests or is required to have un'derground facilities, the utility will furnish them under the following
conditions.

B1 To property to be served

C1 Subdivisions
S

The utility will construct underground service connections without charge where right-of-way can be obtained
without charge or condemnation. Where an underground plant facility is being constructed for a new real estate
development as provided in A3.B4 above, the utility's cost of such underground service connections is also
subject to the advance and refund provisions of A3.B4 above. Trenches will be occupied jointly, where
economy dictates. The applicant will perform or pay for all necessary trenching and backfilling required
(includes all items specified in Rule No. 1, Trenching Costs).
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SCHEDULE NO. AC
RULE NO. 13
OUTSIDE PLANT FACILITIES AND SERVICE CONNECTIONS (continued)
A5 Underground service connections (continued)
B1 To property to be served (continued)
C2 All other cases
The utility will construct underground service connections from aerial distribution facilities upon payment in
advance by the applicant of a nonrefundable amount equal to three-fourths of the estimated difference in the
cost of constructing underground and equivalent aerial facilities. S
B2 On property to be served
C1 Subdivisions
The utility will construct underground service connections without charge where right-of-way can be obtained
without charge or condemnation. Where an underground plant facility is being constructed for a new real estate
development as provided in A3.B4 above, the utililty's cost of such underground service connections is also
subject to the advance and refund provisions of A3.B4 above. Trenches will be occupied jointly, where

economy dictates. The applicant will perform or pay for all necessary trenching and backfilling required
(includes all items specified in Rule No. 1, Trenching Costs).
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SCHEDULE NO. AC
RULE NO. 13
OUTSIDE PLANT FACILITIES AND SERVICE CONNECTIONS (continued)
A5 Underground service connections (continued)
B2 On property to be served (continued)
C1 Subdivisions (continued)

D1 For the purpose of this rule: A service connection (or a branch therecf) intended to serve all or a portion of
one building is denoted as being "separate." Where a single service connection is intended to serve two or
more buildings on one continuous property, the section extending from the property line and excluding the
"separate" branches to individual buildings is denoted as the "common portion."

E1  The trench or underground :su‘pporting structure for a "separate” service connection, and for any
"common portion" for which an easement acceptable to the utility (see C2 below) is not obtainable
without charge or condemnation, will be provided as follows
F1 Where the utility determines that buried wire or cable is to be used for the service connection,

the applicant or customer will provide the trench or pay the trenching costs. Such french will be

to the utility's plans and specifications between designated points on the building served and the
boundary of the "common portion" easement, utility easement or dedicated street, as required.
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SCHEDULE NO. AC
RULE NO. 13
QUTSIDE PLANT FACILITIES AND SERVICE CONNECTIONS (continued)
A5 Underground service connections (continued)

B2 On property to be served {continued)

C1

C2  Where feasible, a single service connection will be constructed to serve two or more buildings on one
continuous property. The trench or underground supporting structure or the "common portion” and those
segments of "separate” portions lying within the boundary of the easement of such an arrangement will be
constructed as follows, provided an easement acceptable to the utility for such "common portion” has been
obtained without charge or condemnation. Unless otherwise agreed between the applicant and the utility, the
width of such easement shall not exceed five feet. Where the easement of the "common portion" is adjacent
to or within the paved area of a private street giving access to two or more buildings, such easement shall be
broadened, where required, to include those portions of "separate” service connections that will be constructed

Subdivisions (continued)

D1 (continued)

E1

(continued)

F2  Where the utility determines that conduit is to be used for the service connection, the applicant ..
or customer will construct, own and maintain at his expense the underground supporting ’
structure. Such underground supporting structure will be to the utility's plans and specifications
between designated points on the building served and the boundary of the "common portion”

easement, utility easement or dedicated street, as required.

beneath the street pavement.
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SCHEDULE NO. AC
RULE NO. 13
QUTSIDE PLANT FACILITIES AND SERVICE CONNECTIONS (continued)
A5 Underground service connections (continued)
B2 On property to be served (continued)
C2 (continued)

D1 -Where all requirements will be for residential service the utility will provide the trench or underground
supporting structure at its expense, and the applicant will perform or pay for any pavement cutting and
repaving, and for clearing the route and grading it to within six inches of final grade, all in time to give the
utility a reasonable construction period.

D2 Where all or a portion of the req’uir’enﬁent will be for business service and the utility determines that buried
wire or cable is to be used, the utility will provide the trench at its expense, and the applicant will perform or

pay for any pavement cutting and repaving, and for clearing the route and grading it to within six inches of
final grade, all in time to give the utility a reasonable construction period.
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SCHEDULE NO. AC
RULE NO. 13
QUTSIDE PLANT FACILITIES AND SERVICE CONNECTIONS (continued)
A5 Underground service connections (continued)
B2 On property to be served (continued)
C2 (continued)

D3 Where all or a portion of the requirement will be for business service and the utility determines that an
underground supporting structure is required, the utility will provide the conduit material, and metallic
manhole covers where specified, or where mutually agreeable, the applicant may provide the conduit
material to the utility's specifications and the utility will reimburse the applicant at the utility's current cost or
the applicant's actual cost, whichever is less, for that type of condult. The applicant will construct to the o
utility's specifications and deed to the utility the complete underground supporting structure. The applicant
shalf be responsible for loss, unreasonable breakage and any liability in connection with the conduit

material or manhole covers provided to the applicant by the utility.

C3 Ineither C1 or C2 above the utility will, at its expense, fumish, install and maintain the service connection wire

or cable.
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SCHEDULE NO. AC
RULE NO. 13
QUTSIDE PLANT FACILITIES AND SERVICE CONNECTIONS (continued)

A6 Existing service connections will be reinforced as required to accommodate added service requests under the conditions
set forth above.

A7 Interior wiring

B1 The interior wiring in buildings to provide telephone service to the occupants will be furnished, installed and
maintained by either the utility or the customer. If the customer elects to furnish and install interior wiring, such wire
must conform with the specifications of the utility. The cost of maintenance of inside wire is not included in the local
access rates. Customers requesting utility-provided maintenance will be billed applicable charges in Schedule No.
A-7.

B2 The utility will determine the type and Iocation'of'protective apparatus, on and within a building.

B3 Where a service is to be extended between premises of an applicant or customer in separate buildings on
_continuous property and underground or aerial construction is either requested or required, the applicant or customer
shall provide the necessary facilities.

B4 In exceptional circumstances, when the application of this rule appears impractical or unjust, the utility or the
applicant may refer the matter to the Arizona Corporation Commission for special ruling or for approval of mutually
agreed upon special conditions prior to commencing construction,

BS The customer or an applicant (contractor) shall.pvrovide a large enough covered enclosure, with outside access from
the ground floor, in a location mutually agreeable to the customer or an applicant (contractor) and the utililty, to
house the utility Standard Network Interface (SNI).
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SCHEDULE NO. AC
RULE NO. 14
TELEPHONE DIRECTORIES, LISTINGS AND NUMBERS |
A1 Ownership of telephone directories

B1 Telephone directories containing the listings of customers within a specified area, issued from time to time by the
utility, are and remain the property of the utility. Directories shall not be mutilated and shail be surrendered, upon
request, to the carrier who delivers the subsequent issue.

A2  Directory listings

B1 The utility will enter fistings of telephone numbers of its customers in its telephone directories with essential
information whereby telephone users may ascertain the numbers of the desired telephone stations, as set forth in
the tariff schedules.

B2 The customer assumes full responsibility concerning the right to use any name as a directory listing and agrees to
hold the utility harmless of and from any claims, loss, damage, or fiability which may result from the sue of such
listing. The utility does not undertake to determine the legal, contractual, or other right to the use of a name to be
listed in a telephone directory of the utlity. ’

B3 The telephone utility is liable for errors and omissions in the listings of its customers in telephone directories in
accordance with the following:

C1 When alisting is furnished without additional charge in an alphabetical or a classified telephone directory, the
fiability will be an amount not in excess of the charge for the exchange service (excluding the charge for
messages in excess of those included in the minimum monthly rate) during the effective life of the directory in
which the error or omission occurs.

C2 When a listing is furnished at an additional charge in an alphabetical telephone directory, the liability will be an
amount not in excess of the charge for that listing during the effective omission occurs.
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SCHEDULE NO. AC

RULENO. 15
CUSTOMER'S PRIVATE SERVICE NOT FOR PUBLIC USE

A1 Telephone service, other than "public' and "semipublic” service, is furnished for the use of the customer, his family and
persons residing in his home, or his employees or representatives, except as service may be extended to "joint users."

A2 Ifitis found that the customer is permitting public use of service furnished him for his private use, the utility will thereafter
provide "public" or "semipublic” service, except where the customer consents to the facilities being so located as to be
inaccessible to the public or permits no further public use after the matter has been called to his attention.

A3 Ifitis found that the customer is sharing the use of his business service with an individual or concern, other than an
employee, member, or officer of the customer's concern or of a "joint user," the utility will thereafter require the customer
to take "joint user" service except where the customer permits no further joint sue of the service after the matter has been
called to his attention or where the joint user vacates the customer's premises or becomes a customer to business
service in the same exchange. ‘
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SCHEDULE NC. AC

RULE NC. 16
BUSINESS AND RESIDENCE SERVICE

The applicability of business and residence rates is governed by the actual and obvious use made of the service. The use
which is to be made of the service will be ascertained from the applicant at the time of application for service.

A1 Business rates apply at the following locations

B1 Inoffices, stores, factories, and all other places of a strictly business nature.

B2 In boarding houses and rooming houses with more than five rooms available for rent (except as noted under
Paragraph A2 below), colleges, clubs, lodges, schools, libraries, churches, lobbies, and halls of hotels, apartment
buildings, hospitals, and private and public institutions.

B3 Atany location when the listing of "office” is provided, or when any title indicting a trade, occupation, or profession is
listed (except as modified under the directory listing schedule) and at any location classified under Paragraph A2

below, regardless of the form of listing, when additional service is provided to a place not a part of a domestic
establishment.

B4 Ataresidence location when the customer has no regular business telephone service and the use of the service by
himself, members of his household, or his guests is more of a business than residential nature as might be indicated
by advertising through newspapers, handbills, billboards, circulars, business cards, or otherwise.

BS Ingeneral in any place where the substantial use of the service is occupational rather than domestic.

A2 Residence rates apply at the following locations

B1 In private residences or residential apartments of hotels and apartment houses when business listings are not
provided and when all stations are in locations which are a part of a domestic establishment.

B2 In the homes of nurses.
A3 Change from residence to business service
B1 [Ifitis found that a customer is using residence service for business purposes, the utility will thereafter require the

customer to take business service, except in cases where the customer thereafter uses the service for residence and
domestic purposes only.
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SCHEDULE NO. AC
RULE NO. 16
BUSINESS AND RESIDENCE SERVICE (continued)
A4 Change from business to residence service

B1 The utility will require that a number change be made when a customer changes from a business to a residence
service. Applicable residence service connection charges as set forth in Schedule No. A-3 will apply.
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B1

B2

B3

B4

BS

SCHEDULE NO. AC
RULE NO. 17

PRIORITY OF ESTABLISHMENT AND SUPERSEDURE OF SERVICE

A1 Priority of service application

Applications for service wilt be completed in accordance with the chronological order of their receipt insofar as practicable
and i
following order in accordance with the facilities available:

n accordance with economical administration except in the following cases in which deviation may be made in the

Applications for service where serious sickness, public safety, public necessity, or war conditions are involved will be
given priority over all other applications included under Sections B2, B3, and B4 below.

Applications where the facilities are in place on the premises to which the application applies, and where service to
these facilities has not been permanently discontinued and assigned to another customer, will be given priority over
all other applications referred to under Sections B3 and B4 below.

Application of a party who has been a customer of the utility within a one-month period immediately prior to the date
of the application will be given priority over other applications referred to under Section B4 below.

Application for a business service will be given pnonty over applications for residence service which have been held

for a period of less than two months.

Telecommunications Service Priority (TSP) System provides for the priority provisioning and/or restoration of
National Security Emergency Preparedness (NSEP) Telecommunications services. The TSP System applies only to
NSEP services and provides a guide to the sequence in which services are to be provisioned and/or restored.
Provisions for TSP are set forth under Frontier's Tariff FCC No. 8, Access Service, Section 8, Telecommunications
Service Priority.

A2  Supersedure

B1 An applicant who otherwise qualifies for the immediate establishment of service under A1 of this rule may supersede

the service of a customer discontinuing that service when the applicant is to take service on the premises where that
service is being rendered when a written notice to that effect from both the customer and applicant is presented to
the utility and where an arrangement acceptable to the utility is made to pay outstanding charges against the service.
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SCHEDULE NO. AC

ARIZONA

RULE NO. 17
PRIORITY OF ESTABLISHMENT AND SUPERSEDURE OF SERVICE (continued)
A3 Service Establishments

B1 Service establishments shall be scheduled for completion with ten {10) working days of the date the customer has
been accepted for service, except in those instances when the customer requests service establishment beyond the
ten (10} working day limitation.

B2 The maximum interval bf ten (10) working days applies to single line residence and business installations only.
Muitiline service and any special equipment configurations shall be installed within a reasonable time frame based
on availability of necessary equipment.

B3 When a utility has made arrangements to meet with a customer for service establishment purposes and the utility or
the customer cannot make the appointment during the prearranged time, the utility shall reschedute the
establishment to the satisfaction of both parties.

B4 Unless another time frame is mutually acceptable to the utility and the customer, each utility shall schedule service
establishment appointments within a maximum range of four {4) hours during normal working hours.

B5 For the purposes of this Rule, service establishments are where the utility's and customer's facilities are available
and the utility needs only to connect the service.
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SCHEDULE NO. AC
RULE NO. 18
RIGHT OF ACCESS
A1 The utility's authorized employees may enter a customer's premises at alf reasonable hours for any purpose reasonably
pertinent to the furnishing of telephone service and the exercise of any and all rights secured to it by faw or by the tariff

schedules.

A2 The utility may remove any or all of its property located on the customer's premises at the termination of service as
provided by the tariff schedules.
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SCHEDULE NO. AC

RULE NO. 19
CONNECTION QOF SERVICE AND FACILITIES ON PREMISES OF CUSTOMER
A1 Ownership and use of facilities on customer's premises

B1. Terminal equipment and communications systems provided by the customer may be connected at the customer's
premises to telecommunications services furnished by the utility where such connections are made in accordance
with the provisions of the Federal Communications Commissicn's Rules, Regulations, and Decisions.

B2 Al facilities furnished by the utility in connection with a customer's service shall be carefully used and only authorized
employees of the utility shall be allowed to connect, disconnect, move, change, or alter in any manner any or all of

such facilities.

B3 The customer will be held responsible for loss or damage to any facilities furnished by the utility on his premises,
unless such loss or damage is due to cause beyond his control.
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A2

SCHEDULE NC. AC

RULE NO. 19

CONNECTION OF SERVICE AND FACILITIES ON PREMISES OF CUSTOMER (continued)

Customer premises equipment

B1

General

C1 Customer premises registered equipment may be directly connected to facilities of the utility for use with
exchange service in compliance with the Federal Communications Commission's Rules, Regulatiens, and
Decisions beyond the point of demarcation. The point of demarcation is as set forth under Ru[e No. 1,

C2

C3

c4

DEFINITIONS.

‘Grandfathered equipment may remain directly connected and be moved and reconnected to the
telecommunications network for the life of the equipment without registration and may be modified only in
accordance with the Federal Communications Commission's Rules, Regutations, and Decisions.

The utility may make changes in its equipment, operations ar procedures where such action is not inconsistent
with the Federal Communications Commission's Rules, Regulations, and Decisions.

Ringer equivalence of customer premises equipment connected to the same line will not exceed the allowable

maximum for that line as determined by the utility. -
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SCHEDULE NO. AC
RULE NO. 19
CONNECTION OF SERVICE AND FACILITIES ON PREMISES OF CUSTOMER (continued)
A2  Customer premises equipment (continued)
B2 Responsibility of the utility

C1 In compliance with Part 68 of the Federal Communications Commission's Rules and Regulations, the utility wil
not be responsible to the customer or otherwise should necessary changes be made in utility's facilities,
operations or procedures which may render any customer premises equipment obsolete, required modification
or alteration to such equipment or otherwise affect its use or performance.

C2 ‘Customer's service may be disconnected if customer premises equipment is causing harm to utility's facilities.

C3 The utility shall not be responsible for the installations, operation or maintenance of any customer premises
equipment. The facilities of the utility are not represented as adapted to the use of customer premises
equipment and where such customer premises equipment is connected to utility's facilities the responsibility of
the utility shall be limited to the furnishing of facilities suitable for telephone service and to the maintenance and
operation of such facilities in a manner proper for such service; subject to this responsibility the ufility shall not
be responsible for the through transmission of signals generated by the customer premises equipment or for the
quality of, or defects in such transmission, or the reception of signals by the customer premises equipment.

C4 Disconnection of customer premises equipment causing harm to the utility facilities may be made in accordance
with Rule No. 9, Discontinuance and Restoration of Service.
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ARIZONA
SCHEDULE NGC. AC
RULE NO. 18
CONNECTION OF SERVICE AND FACILITIES ON PREMISES OF CUSTOMER (continued)
A2  Customer premises equipment (continued)
B2 Responsibility of the utility (continued)
C5 While the utilify's local exchange access line service may be used by the customer for dial-up access, the
advertised speeds of the customer's modem may not be attainable with this service and are not guaranteed by
the utility. o
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B3

SCHEDULE NO. AC
RULE NO. 18

CONNECTION OF SERVICE AND FACILITIES ON PREMISES OF CUSTOMER (continued)

A2 Customer premises equipment (continued)

Responsibility of the customer

C1 In compliance with the Federal Communications Commission's Rules, Regulations, and Decisions, customer
premises equipment may-be connected tc the exchange network.

C2 Al combinations of customer premises registered or non-registered equipment (including but not limited to
wiring) shall be installed, operated and maintained in compliance with requirements set forth in the Federal
Communications Commission's Rules, Regulations, and Decisions. No combination of customer premises
registered or non-registered equipment (including but not limited to wiring), shall cause electrical hazards to
utiity personnel, interfere with the operation of or cause harm to utility's equipment or facilities, or interfere with
service of persons other than the user of such equipment. ' ‘

C3 Upon notice from the utility that the equipment of the customer is causing or is likely to cause such interference
or hazard, the customer shall make such changes as may be necessary to remove or prevent such interference
or hazard. The utility may discontinue service for failure to comply with those provisions.

C4 The customer shall be responsible for payment of all utility charges for visits by the utility to the customer's
premises where a service difficulty or trouble report results from customer premises equipment. The amount to
be charged will be computed as set forth in Schedule No. A-3, Service Connection Charges.
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SCHEDULE NO. AC’

RULE NGC. 19
CONNECTION OF SERVICE AND FACILITIES ON PREMISES OF CUSTC;MER (continued)
A2 Customer premises equipment {confinued)
B4 Violation of tariffs

C1 Except as set forth in Part 68 of the Federal Communications Commission's Rules and Reguiations where any
customer premises equipment is used in violation of any of the provisions of the tariff, the utility will take such
immediate action as is necessary for the protection of its faciliies and network and will promptly notify the
customer of the violation. The customer shall discontinue use of the equipment or correct the viclation and shall
confirm in writing to the utility within 10 days, following the receipt of written notice from the utility, that such use
has ceased or that the violation has been corrected. Failure of the customer to discontinue such use or to
correct the violation and to give the required written confirmation to the utility within the time stated shall result
in termination of the customer's services until such a time as the customer complies with the provisions of these
tariffs.
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SCHEDULE NO. AC
RULE NO. 20
HIGH TOLL USAGE MONITORING AND NOTIFICATION PROCEDURES
Al The Utility may establish a high toll usage monitoring/notification system to identify uhéxplained or excessive increases in
customer toll usage during interim periods between the issuance of bills in accordance with the utility's established billing
cycle. The intent of such a monitoring/notification system is to enable the utility to identify situations where it is unlikely
that the customer will be able to pay for toll services already provided, as well as to prevent the accrual of additional
billings when the risk of loss is increasingly evident.
A2 The utility shall develop and operate such system by the following provisions and procedures:
B1 The utility shall establish a "normal" amount of toll usage by customer class and length of service.
B2 The normal amount of tolf usage shall be based upon th_e actual average usage by the customer class.
B3 Increases in tolt usage shall not be considered unexplained or excessive until the amount of toll usage incurred
between billing periods is at least two times the normal amount of monthly toll usage for that customer or customer
class.

B4 When this situation occurs, the utility shall review:

C1 The individual customer’s billing history to determine if the volume of toll usage should be considered excessive
for that particular customer.

C2 Prior payment history.
C3 Amount of customer deposit held, if any.

C4 Length of customer service to assess the ability of the customer to pay such toll charges according to the
payment terms of the utility when a normal billing is rendered.
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SCHEDULE NO. AC
RULE NO. 20
HIGH TOLL USAGE MONITORING AND NOTIFICATION PROCEDURES (continued)
A2 The utility shall develop and operate such system by the followiné provisions and procedures: {continued)

B5 If the review of the customer's previous billing and payment history indicates it is unlikely that the customer shall be
able to pay such bill, the utility may contact the customer to make inquiries concerning the abnormal usage. If the
explanation is not satisfactory, the utifity may require security and/or payment of charges on the account to continue
service, :

B6 The utility may terminate service provided the customer is given 48 hours advance notice and the customer makes
no further attempt to secure and/or pay the account in order to continue service. The 48-hour notification rule shall
be waived and service may be terminated immediately in those situations where intentional customer abuse of toll

usage is evident.
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A1

A2

A3

In the event the service is terminated by the customer prior to completion of the initial term commitment period, the

SCHEDULE NO. AC
RULE NO. 21

TERMINATION LIABILITY

customer shall be liable for an early termination charge, except as noted below. The amount of the early termination
charge will be 25% of the monthly recurring charge(s) (MRC) for the remainder of the term. For example:

25% x MRC x # of Lines/Channels/Paths x # of Months Remaining = Termination Charge

Early termination charges will apply only to those rate elements under a term commitment period. If any rates for the

service are increased during the term period, the customer may terminate the service without incurring an early

termination charge.

Renewal Options

B1 Prior to the end of the term commitment period, the customer may:

C1 Renew their term commitment,

C2 Commit to a new term period,

C3 Change service, or

G4 May arrange for termination of service at the end of the term.

B2 In the event the customer does not select one of the above renewal options, the customer will be convefted to the
shortest-term period available under tariff (i.e., month-to-month, one year, etc.) for the same service. If the customer
is converted in this way, an early termination charge will not apply should the customer subsequently discontinue
service.

Early termination charges will not be assessed under the following circumstances:

B1 Customer moves existing service either to a new location within the same address and/or same building (inside
move) or to a new location (outside move) and maintains that service for the remainder of the term. .

B2 Customer moves existing service to a new location where the service is unavailable.

B3 Customer renegotiates a new term commitment plan for the same service before the initial term commitment expires
and the value of the new term commitment is equal to or greater than the value of the initial term commitment.

(continued)
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SCHEDULE NO. AC
| RULE NO. 21 (continued)
TERMINATION LIABILITY (continued)
A3 Early termination charges will not be assessed under the following circumstances: (continued)

B4 Customer changes to another service or upgrades service to a higher speed or capacity under a term commitment,
provided the following conditions are met;

C1 The value of the new term commitment is of equal or greater monetary value than the initial term commitment.
G2 The Company provides the new service via tariff or on an individual case basis {ICB).

C3 The order to discontinue the existing service and the order for the new or upgraded service are received by the
Company at the same time.

(confinued)
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SCHEDULE NO. AC
RULE NO. 22

TELEPHONE NUMBERS

A1 Change in Telephone Numbers

B1 The assignment of a telephone number to a customer's telephone service will be made at the discretion of the utility.
The customer has no proprietary right in the number and the utility will make such reasonable changes in telephone
numbers and central office designations as the requirements of the service demand. The utility wilt give the
customers who may be affected by such changes in telephone numbers as reasonable notice thereof as
circumstances wilf permit.

A2 Working Numbers Requirement

B1 Blocks of Numbers - PBX and Centranet customers are req"uiréd to keep 50% or more of their assigned numbers
working at all times in order to retain assignment of their entire block of numbers. Customers must notify the Utility if
their usage level drops below 50% so that action can be initiated to reclaim numbers.

A3 Assigned CentraNet Telephone Numbers

Customers are required to keep 50% or more of their assigned telephone numbers working, in order to retain them. The
Company will notify customers annually if the quantity of working numbers drops below 50% of their assigned numbers,
so that action can be initiated by the customer to increase their number of assigned numbers working, or by Frontier to
reclaim numbers. Telephone numbers working periodically for regular intervals of time, such as those assigned to student
residences, are "working at all times” to the extent that they work for a minimum of 90 non-consecutive days during each
calendar year in which they are assigned to the customer. o

Docket No. [ssued By Date Filed: March 29, 2010
Decision No. 71 ' id Efteetive—iums-36-2010
ecnsm 0 486 Vice President APPROVED EbﬁGFﬂ.EfﬁM—

Government and Regulatory Affairs

DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. ' Original _ A.C.C. Sheet No. A1-1

ORlGlNAL | Canceling ._._A‘.C.C. Sheet No. A1-1

ARIZONA
SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE
LIST OF EFFECTIVE SHEETS
Sheets 1 through 29 of this schedule are effective as of the date shown on each sheet.
Number of
Sheets " Revision
1 Original
2 Original
3 Original
4 Original
5 Original
6 QOriginal
7 Original
8 Criginal
9 Original
10 Original
1 Criginal
12 Original
13 Original
14 Criginal
15 Original
16 Original
17 Criginal
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original -
24 Original
25 Original
26 Original
27 Original
28 Original
29 Original
30 Original
31 Original
32 Original
33 Original
34 Original
(continued)
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ARIZONA o Rl G l NAL

SCHEDULE NO. A1
NETWORK ACCESS LINE SERVICE (continued)
LIST OF EFFECTIVE SHEETS (continued)
Number of

Sheets Revision

35 Original

36 ‘ QOriginal

37 - ‘ Original

38 QOriginal

39 Original -

(continued)
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ARIZONA

__Onqginal _ A.C.C. SheetNo. __A1-3

Canceling A.C.C. SheetNo. __A1-3

APPLICABILITY

TERRITORY

EXTENDED AREA SERVICE CALLING AREAS

Calling
Exchange

Bouse
Ehrenberg

Palo Verde
{Cibola)

Parker

Parker Dam

SCHEDULE NO. A-1

NETWORK ACCESS LINE SERVICE (continued)

Applicable to lines which provide direct access to the local and long distance exchange switching network via a circuit provided
between a telephone company central office and the customer's premises.

Within the exchange areas of all exchanges as said areas are defined on maps filed as part of the tariff schedule.

Called
Exchange

Bouse, Arizona
Parker, Arizona

Ehrenberg, Arizona

Blythe, California

Palo Verde (Cibola), Arizona
Palo Verde, California

Ehrenberg, Arizona
Blythe, California

Bouse, Arizona
Earp, California
Parker, Arizona

Parker Dam, Arizona
Parker Dam, California

Poston, Arizona

Earp, California
Parker, Arizona

Parker Dam, Arizona
Parker Dam, California

Paston, Arizona

(continued)
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ARIZONA

SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)

EXTENDED AREA SERVICE CALLING AREAS (continued)

Calling Called
Exchange Exchange
Poston Earp, California

Parker, Arizona
Parker Dam, Arizona
Parker Dam, California
Poston, Arizona

{continued)
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ARIZONA
SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
RATES
A1 Local exchange access lines
One-Party Multi-Line
B1  Business - extended area primary service
BRA $4235 $42.35
BRA 42.35 42.35
PBX Trunk
BRA $55.15
{continued)
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ARIZONA
SCHEDULE NO. A1
NETWORK ACCESS LINE SERVICE (continued)
RATES (continued)
A1 Local exchange access lines (continued)
One-Party
B2 Residence - extended area prirﬁary service |
BRA : 31575
BRA ' 15.75
{continued)
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ORIGINAL

Originat_ A.C.C. SheetNo. __Af-7

A.C.C. SheetNo. _A1-7

ARIZONA
SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
RATES (continued) Monthly
Rate

B1
B2

B3

B4

BS

A2 Optional services

Combination of lines

C1 Business
C2 Residence

Rotary hunting, each number arranged
Touchtone service
C1 Each access line

D1 Business
D2 Residence

Messages charges

C1 Local exchanges

D1 Each public or semipublic telephone message

D2 Each operator-assisted call

(operator handled, third number and/or credit card, or person-

to-person) from a payphone
C2 Nonlocal exchanges - toll

D1 Message toll service
D2 Wide area telephone service

Public Paystation Service

One-party access line rate
One-party access line rate

$1.75

0.00

Message Charge

$ 25

See Schedule No. B-1

See Schedule No. B-1
See Schedute No. B-2
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ORlGlNAL Canceling A.C.C. Sheet No. A1-8

ARIZONA
SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
RATES (continued) Monthly Rate !
Business 2 Residence
A3 Custom Calling Service
B1  Individual Features, each line 3
C1  Call Forwarding $3.50 $250
C2  Call Waiting / Cancel Call Waiting. 3.50 2.50
C3  Three-way Calling
D1 per line . 350 2.50
D2 peruse4s 0.75 0.75
C4  Custom Speed Calling
D1 Eight (8) Code Capacity 3.50 2.50
5 *69 (Retum Call |
D1 perline - 6.00 5.00
D2 peruse3* _ 0.75 0.75
C6  Anonymous Call Block : 3.00 1.00
C7  *66 (Busy Redial)
D1 perline | 5.00 5.00
D2 peruse3d.4 . 0.75 0.75 _

' Plus applicable service connection charges as shown in Schedule No. A-3.

2 Custom calling services for business may be purchased with B1 lines and Digital Centrex Service where facilities and
conditions allow.

¥ Includes all stations on the line.

4 Application of the per use charge is limited to the first ten (10) occurrences per month. _

5 Provision of the per use option of this feature may be blocked at the request of the customer.

{continued)
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ORlGlNAL Cancelng_____ AC.C. SheetNo. ___A1-9

ARIZONA

Criginal _ A.C.C. Shest No. A1-9

C8

C9

C10
C11
C12

C13

SCHEDULE NO. A-1

NETWORK ACCESS LINE SERVICE (continued)

RATES (continued)

A3 Custom Caliing Service (continued)

Call Trace

D1 perline

D2 peruse*

Caller ID

Distinctive Ring

Select Call Forwarding -
Selective Blocking

Complete Blocking

B1  Individual Features, each line 3{continued)

T Plus applicable service connection charges as shown in Schedule No. A-3.

2 Custom calling services for business may be purchased with B1 lines and Digital Centrex Service where facilities and
conditions allow.

3 Includes all stations on the line.

4 Provision of the per use option of this feature may be blocked at the request of the customer.

Monthly Rate !
Business 2 Residence
$ 6.00 $ 5.00
2.00 2.00
9.50 7.95
8.00 6.00
5.00 5.00
0.00 0.00
0.00 0.00

(continued)
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Original A.C.C. Sheet No. A1-10

ARIZONA
SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
RATES (continued) Monthly Rate !
Business Residence
A3 Custom calling service (continued)
B2  Two Feature Packages, each ling 2

C1  Call Forwarding and Call Waiting / Cancel Call Waiting 5.00 4,00
C2  Call Forwarding and Three-way Cal!iﬁg 5.00 4.00
C3  Call Waiting / Cancel Call Waiting and Three-way Calling "5.00 4,00
C4  Call Forwarding and Customer Changeable Speed Calling

D1  Eight (8) Code Capacity 5.00 4.00
C5  Call waiting and customer changeable speed calling

D1 Eight (8) code capacity $5.00 | $4.00
C6 Three-way calling and customer changeable speed calling

D1 Eight (8) code capacity ‘5.00 4.00 |

B3  Three-feature packages, each ling 2

C1  Call forwarding, call waiting and

D1 Three-way calling 6.50 5.50

D2 Customer changeable speed calling 6.50 5.50

' Plus applicable service connection charges as shown in Schedule No. A-3.
2 Includes all stations on the line.

{continued)
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, iNC. ___Original A.C.C. Sheet No. A1-11
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ARIZONA
SCHEDULE NO. A1
NETWORK ACCESS LINE SERVICE (continued)
RATES (continued) ’ Monthly Rate !
Business Residence
A3 - Custom calling service (continued)
B3  Three-feature packages, each line 2 {continued)
C2  Call waiting, three-way callivng
D1 Customer changeable speed calling 8 code $6.50 $5.50
C3  Three-way calling, call forwarding and
D1 Customer changeable speed calling - (8) code 6.50 5.50
B4 Four-feature packages, each line 2
C1  Call forwarding, call waiting, three-way calling and
D1 Customer changeable speed calling - (8) code 8.00 7.00
A4 Local directory assistance service - Charge
B1  COPT access line service, per call $ .50
B2  First two telephone numbers requested from directory
assistance operator, per line, per month No Charge
B3 Each add_itional request .50
B4  Customer places call through "O" operator per call 1.50
T Plus apblicable service connection charges as shown in Schedule No. A-3.
2 Includes all stations on the line.
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ORlGlNAL Canceling A.C.C. Sheet No. A1-12

ARIZONA
SCHEDULE NO. A1
NETWORK ACCESS LINE SERVICE (continued)
RATES (continued) , Nonrecurring Monthly
Charge Rate '
A5  Direct-inward-dialing (DID)
B1  Each trunk arranged for DID / - $ 13.00
B2  First blbck of 100 directory numbers ‘ $700.00 65.00
B3  Each additional block of 100 directofy numbers 300.00 65.00
AB  Local operator busy line verify / interrupt
B1  Each verification of a busy line condition C50
B2  Each interruption of a conversation in progress 1.00 -
A7 Toll restriction service, per line - 3.60
't Plus applicable service connection charges as shown in Schedule No. A-3. _
{continued)
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ORlGlNAL Canceling ___h A.C.C. Sheet No. A1-13

ARIZONA
SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
RATES (continued) Nonrecurring Monthly
Charge Rate

A8 900 Blocking !

B1 Initial business or residence request to block access

to 900 service No Charge
B2  Each business or residence request to remove (unblock)
blocking from access to 900 service No Charge
B3  Subsequent business or residence requesf for blocking
. access to 900 service, per line 2

A8 Remote Call Forwarding Service 1

B1  First network access line equipped $3360 ¢

B2 Additional network access line equipped 33.60 3
A10  New Number Call Routing Service Residential and Business

B1  Basic Call Referral

First 30 Days No Charge
B2  Extended Basic New Number Call Routing, per month 45
First Month $ 20.00

Each Additional Month 10.00

' Service is provided only where facilities are available.

2. Applicable Special Services charge in Schedule No. A-3 will apply. .

3 Inaddition to residence and business one-party service rate in Schedule No. A-1 and applicable service order charge in
Schedule No. A-3. ,

4 Maximum order is 12 months, including the first 30 days offered under Basic New Number Call Routing.

5 Total amount billed for all months on customer's final bill,

{continued)
Docket No. ' Issued By ’ Date Filed: March 29, 2010
Decision No. 71486 Vice President Effective: June 30, 2010

i d I ffai
Government and Regulatory Affairs APPROVED FOR FILING

DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

Original _ A.C.C. Sheet No. A1-14

ORIGINAL i
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ARIZONA
SCHEDULE NO. A1
NETWORK ACCESS LINE SERVICE (continued)
RATES (continued)
Residential Business
‘A10  New Number Call Routing Service - Continued
B3 New Number Call Routing / Internet Call Messenger Service, 1
C1 New Number Call Routing / Internet Call Messenger Service,
each month or fraction thereof $15.00 2 $25.00 2
C2 Customized Recording Set-Up Fee,
initial or subsequent order 25.00 25.00
A11  Vacation Service :
Nonrecurring Charge 3 Monthly Rate
Bus  Res Bus  Res
B1  Vacation Service 45 _ 6 $1.50
C1  Special Order Charge $900 $900
- Reconnection Charge 35.00 30.00

the disconnected telephone number.

the customer is furnished Vacation Service.

will continue at the standard tariff rates.

" Noinitial free period offered with this service. Minimum subscription period of one month: maximum of twelve months.
2 Charge applies for the number of months selected by the customer. The total amount is billed on customer's final bill for

3 No additional service charges apply to restore service at the completion of the Vacation Service period.
4 Vertical services or miscellaneous services associated directly with the line service will not be charged during the period

5 Any miscellaneous services not directly associated with the line service, such as Directory Listing or Operator Services,

§  Rate is 50% of monthly local exchange service charge as set forth in Schedule No. A-1, Section A1.B1.
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ARIZONA

SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)

CONDITIONS

A1 Service under this schedule will be provided outside the base rate areas and within the exchange areas at the above
rates plus outside plant facility rate as shown in Schedule No. A-2.

A2 Combination of line service

B1  Service connected under this service must be applied for by the same customer of record and shall be for the use
of such customer.

A3 . Touch calling service

B1  Touch calling service is only furnished in those exchanges where special central office equipment and other
“serving arrangements have been provided and are compatible with this service.

Ad Resen/ed for future use.

(continued)
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ARIZONA

SCHEDULE NC. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS {continued)
A5 Reserved for Future Use
A6  Custom Calling Service

B1  Custom Calling Service requires special central office equipment and will be provided for one-party business and
residence service and where facilities are available. Certain services such as *69, Anonymous Call Biock, *66, Call
Trace, Caller ID, Select Call Forwarding, Per Line and Per Call blocking require that calls be placed to/from

“compatible central offices or within a compatible central office offering the service. These services are offered
based on information stored within the switch or provided to the switch through call setup signaling and are subject
to limitations asscciated with the avaitability and content of that information. '

B2  Custom Calling Service will not be provided in connection with semipublic paystation service, private branch
exchange trunk access line service or centrex service.

B3  Description of Service
C1 Cal.l Forwarding

Call Forwarding permits the customer to arrange his service to automatically forward (transfer) all incoming
cals to another telephone number, and to restore it to normal operation at his discretion.

€2  Call Waiting / Cancel Call Waiting

Call Waiting permits the customer engaged in a call, to receive a tone signal indicating a second call is
waiting, and by operation of the switchhook to place the first call on hold and answer the waiting call. The
customer may alternate between the two calls by operation of the switchhook, but a three-way conference
cannot be established. Cancel Call Waiting is included with the Call Waiting feature at no additional charge.
Cancel Call Waiting permits the customer to dial a code and suspend Call Waiting prior to making an
outgoing call. Upon disconnect of the call, Call Waiting is restored.

(continued)
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C3

C4

C5

SCHEDULE NO. A-1

NETWORK ACCESS LINE SERVICE (continued)

CONDITIONS (continued)
A6 Custom calling service (continued)

B3 Description of service (continued)

Three-way calling

Three-way calling permits the customer to add a third party to an established connection. When the third party
answers, a two-way conversation can be held before adding the original party for a three-way conference. The

- customer initiating the conference controls the call and may disconnect the third party to reestablish the original

connection or establish a connection to a different third party. The feature may be used on both outgoing and

incoming calls. 1

Customer changeable speed calling

Customer Changeable Speed Calling permits the customer to place calls to other telephone numbers by dialing 7

a one- or two-digit code rather than the complete telephone number. The feature is available.as an eight-code
list or thirty-code fist. Either code list may include local and/or toll telephone numbers. To establish or change
a telephone number in a code list, the customer dials an activating code, receives a second dial tone and dials
either a one- or two-digit code (for the eight-code and thirty-code lists, respectively) pius the telephone number.

*69 (Call Return)

*69 Allows a customer to obtain information about the last incoming call when the service is activated by dialing
*69. Upon dialing *69, the telephone number associated with the last incoming call is announced, if it is
available from the network and the calling party has not blocked the calling information. Depending on the
serving central office, the date and time of the call may also be announced. The announced telephone number
does not always identify the calling party and, in some cases, cannot be used to return the call automatically or
by manual dial back. :

If possible, the service may also allow a customer to return the call automatically by dialing "1". *69 cannot
return all calls for which it can announce a number. When a telephone number is announced, the customer is
instructed to dial "1" to return the call automatically. If the customer dials "1" and the line associated with the
called number is busy, the call is queued for up to 30 minutes or until both lines are idle. When both fines are
idle, the customer is given an indication with a distinctive ringing pattern that the network wil attempt to set up
the call. Once the customer answers the distinctive ring, the network attempts to set up the cal.

1 See A6, B4 & B5 following for conditions pertainingv to per use calling features.

{continued)
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ARIZONA

SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A6 Custom calling service (continued)
B3 Description of service (continued)
C6 Anonymous Call Block

Anonymous Call Block allows a customer to reject calls from callers who have activated a blocking option in
order to prevent the display of their telephone number. Anonymous Call Block is activated or deactivated by
dialing a preassigned code. When Anonymous Call Block is activated, such calls will be routed fo an
announcement which tells the caller that the called party will not accept calls from callers who have chosen to
prevent the display of their telephone numbers. The calling party will be requested to hang up and place the
call again without the blocking feature activated. Callers will not be charged for incomplete calls due fo
Anonymous Call Block.

C7 66 (Busy Redial)

Busy Redial is an arrangement which permits the customer to redial automatically the last number dialed. If
the called line is found to be busy, a 30 minute queuing process begins. The customer is then given an
indication that the network will attempt to set up the call when the called line is idle. The network periodically
tests the busyfidle status of the called line until both lines are found idle, the customer cancels the request, or
the queuing process expires. If both lines are found to be idle, the calling party is alerted with a distinctive ring
signifying that the call can now be completed.

C8 Call Trace

Call Trace allows a customer to automatically activate a trace record of the last incoming call. By
activating the call trace feature ', the customer automatically authorizes the Utility to store the results of
any and all traces initiated by the customer in the Utility's switching office, and to release the results of
such traces directly to the customer's serving law enforcement agency upon a further written request by
the customer. The results of such traces will be released to the appropriate law enforcement agency only
upon such further written request by the customer. The customer acknowledges his understanding that
under no circumstances will trace results be provided directly to the customer.

The customer must contact the Utility within ten (10) days after activating a call trace or the trace record
will be automatically deleted.

1 See A8, B4 & B5 following for conditioné pertaining to per use calling features.
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE {continued)
CONDITIONS (continued)
A6  Custom calling service (continued)
B3 Description of service (continued)
C9 Caller ID

Caller ID provides for the display of an incoming name and telephone number on a customer provided display
device attached to the customer's telephone line or on a telephone or answering machine with a built-in display
screen. The Caller ID feature will forward the calling name and number from the appropriately equipped
central office to the customer provided display device. The Utility will forward all non-blocked names and
telephone numbers (including Nonpublished and Nonlisted telephone numbers) subject to technical limitations,
“Anonymous Call Block is included with this service at no additional cost where faciliies and conditions permit.

All customer provided equipment used to interface with Caller ID must be connected in accordance with the
provisions of the Federal Communications Commission’s Registration program. Any intent to sell name(s)
and/or number(s) gathered as a result of Caller ID is prohibited. This service is available only where facilities
and conditions permit,

C10 Distinctive Ring
Distinctive Ring provides the customer with two separate telephone numbers on one line, each with its own
distinct ring for call differentiation. A directory listing may be established on the second number at no
charge.
C11 Select Call Forwarding
Select Call Forwarding is an arrangement which permits a customer to pre-specify a maximum of 12 telephone

numbers from which incoming calls are to be forwarded. During the period that Select Call Forwarding is
activated, only calls from the pre-specified numbers will be forwarded.
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)

CONDITIONS (continued)
A6  Custom calling service (continued)
B3 Description of service (continued)
C12 Selective Blocking - Per Call

Selective Blocking - Per Call provides free per-call blocking. Customers may prevent the delivery of their name
and/or telephone number to the called party on a call by call basis. This is accomplished on a per call basis

- when the customer dials the Selective Blocking - Per Calf activation code prior to placing the call. Selective
Blocking does not prevent delivery of names and/or telephone numbers when services that utilize Automatic
Number Identification (ANI) are called (e.g., 0+, 0-, 700/800/877/888/900 and 911 Services). With Per Call
blocking, telephone number announcement and call completion will be prevented through the use of *69
service.

C13 Complete Blocking - Per Line

Complete Blocking - Per Line provides free per-line blocking. The service prevents the delivery of the
customer's name and/or telephone number to the called party. A Complete Blocking - Per Line customer has
the option of deactivating the blocking feature and forwarding their name and/or telephone number on a per call
basis by dialing a code prior to placing the call. Complete Blocking does not prevent delivery of names and/or
telephone numbers when services that utilize Automatic Number Identification (ANY) are called (e.g., 0+, 0-,
700/800/877/888/900 and 911 Services). With Per Line blocking, telephone number announcement and call
completion will be prevented through the use of *69 service.
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B

B6

B7

B8

Customers can receive a one time adjustment for charges when a customer claims unknown, unauthorized or
denied use of any of the features named in B4 above, by calling their Utility Billing Representative at the telephone
number listed in their telephone directory under the heading, "WHERE TO REACH FRONTIER", for billing.
FRONTIER will arrange for the service to be "blocked" at the customer's request.

Custom calling services for business may be purchased with B1 lines and Digital Centrex Service where facilities
and conditions allow.

The call forwarding service customer is responsible for the payment of applicable charges for each completed call
between his call forwarding equipped station and the station to which the call is forwarded. This charge, local or dial
station tolf, applies to all forwarded calls that are answered at the station to which the calls are forwarded.

Charges between the originating station and the call forwarding equipped station are applicable in accordance with
regularly filed tariffs, local, dial station, operator station or person toll.

The quality of transmission of calls which are forwarded or on three-way calling may vary depending on the distance
and the routing necessary to complete each call, and normal transmission is not guaranteed on any forwarded call
or three-way call.

CONDITIONS (continued)
A6 Custom calling service (continued)

B4 Custom Calling features Three-way Calling, *69 (Return Call), *66 (Busy Redial), and Call Trace are offered on a per
line or per use basis. When Three-way Calling, *69 (Return Call), or *66 (Busy Redial) are activated on a per use
basis, the per use rate applies each time the feature is activated, up to 10 occurrences per month, per feature.

When Call Trace is activated on a per use basis, the per use rate applies each time the feature is activated.
Provision of the per use option of these features may be blocked at the request of the customer free of charge. For
*69, per activation customers are charged upon announcement of the telephone number associated with the last
incoming call. The charge applies regardless of whether the customer attempts to return the call by diafing "1", and
regardless of whether the announced number identifies the calling party or can be used to return the call
automatically or by manual dial back. Additional charges associated with calls returned using *69 will apply.

SCHEDULE NO. A-1

NETWORK ACCESS LINE SERVICE (continued)

B9 Where a change of telephone set is made at the customer's request and not necessitated by the provision of a
custom calling service feature, the charge for service connection charges, as set forth in Schedule No. A-3, will
apply.
{continued)
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)

CONDITIONS (continued)

A7 Vacatidn Service

B1  Vacation Service is available to customers who subscribe to B1 business or residential non-measured class of
service. Vacation Service is not available to Lifeline Service customers.

B2  Vacation Service allows customers to suspend their service and reserve their existing telephone numbers
and facilities during the service period. During the service period (*Vacation Service Period"), no outward or
inward calls may be completed with the exception that access to 9-1-1 emergency services will be available.

B3 Vacation Service will not be made available for a period of less than one month. .

Vacation Service is available to customers for a maximum period of nine months. The customers' numbers must
be working for at least 90 days in a calendar year.

B4 During the Vacation Service Period, no rnstallatrons moves, changes or maintenance will be provided. Changes to
the billing address are allowed.

BS  The customer may request a restoration date in advance of the maximum allowable Vacation Service Period:
otherwise, the customer's original services and billing will be restored on the last day of the maximum allowable
Vacation Service Period of nine months.

B6  Monthly bills for line service are rendered at the Vacation Service rate during the Vacation Service Period and are
to be paid in accordance with regular collection practices.

B7  Vacation Service will be billed at 50% of the customer's monthly local exchange service charge. Customers will
also continue to pay the full Federal End User Common Line charge as set forth in Frontier's Tariff FCC No. 6 and
other applicable taxes and surcharges.

(continued)
Docket No. [ssued By Date Filed: March 29, 2010
Decision No. 71486 Vice President Effective: June 30, 2010
Government and Regulatory Affairs APPROVED FOR FILING

DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Originai  A.C.C. Sheet No. __A1-23

ORIGINAL Canceling ______ ACC. SheetNo. _A1-23

ARIZONA

SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A8  IntralLATA Directory Assistance Service
B1 Directory Assistance Service is to provide the calling party, on a COPT Access Line, with telephone numbers,
information that a customer has requested that the number not be provided, or that the requested party has no

telephone listing from the records of the utility's Directory Assistance operator.

A3 Senior Telephone Discount Program (STDP)

B1 The STDP provides for a credit against the recurring monthly rate for the provision of local residence service for
certain low-income customers.

B2 The STDP creditis only available to low-income customers who meet eligibility requirements established by A.R.S.
42-5106, 46-701, 702, 703, 704. Applicants must be a head of household, be sixty-five (65) years of age or older,
and have a household income at or below poverty level. (See A9, B7)

B3 The monthly credit will be based on the sum of a 17% discount on the following local exchange service offerings.

C1 One-party service, Inside Wire Maintenance, and one service connection per year.

B4 The STDP credit will begin with the date the utility receives a valid application from the customer or when new
service is established for a qualifying customer. The credit will be prorated on the basis of a 30-day month from
the effective date of the customer's application.

BS The regular service connection charges and regulations applicable to these service offerings wil apply. The
service connection charges to change to or from this program due to eligibility status will be waived.
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A8 Senior Telephone Discount Program (STDP) (continued)

B6  Customers of this service will receive a seventeen (17) percent reduction on the service connection charge once
during a calendar year. The credit is applicable only to the customer's principal residence line.

B7  Customers of STDP Service that also meet the Lifeline Service low-income eligibility requirements, as specified in
this tariff, also qualify for Lifeline Service benefits.
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)

A8  Senior Telephone Discount Program (STDP) (continued)

B7 Low-income customers who qualify under Arizona's Low Income Telephone Assistance Program (ALITAP) will
receive an allowance equal to the current federally mandated primary residence End User Common Line (EUCL)
charge which is discounted 100% as set forth in Frontier's Tariff FCC No. 6, as well as an additional allowance
equal to the current federal Lifeline Support credit. ALITAP customers are also eligible to receive additional state
Lifeline support in an amount equal to 17% discount of local service charges. There is no federal match for this
discount credit. ‘

FCC Interstate Offset to Subscriber Line Charge 1
FCC Supplemental Amount » 1.75
STDP Discount Amount 2.68

t  See Frontier's Tariff FCC No. 6 for applicable rate.
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS {continued)

A10  Direct-Inward-Dialing (DID)

B1 DID s a central office trunking feature and wil! be provided only where facilities are available.

B2 The DID rates above are for service offered only in exchanges served by a digital central office. DID service will be
offered in exchanges served by a nondigital central office on a special assemblies basis only.

B3 The DID trunk terminating equipment provides a feature which allows an incoming call from the exchange network
(not foreign exchange or WATS) to reach a specific station line without an attendant's assistance.

B4 To convert from DID operation o a regular PBX-PABX operation will be at actual cost to install regular trunk
circuits, but will not exceed the charge for a new installation. ’

B5 The service must be provided on all lines in a trunk group arranged for inward service. Each trunk group shall be
considered a separate service.
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A10  Direct-Inward-Dialing (DID) (continued)
B6 Operational characteristics of interface signals between the utility-provided connecting arrangements and the
customer-provided switching equipment must conform to the rules and regulations the utility considers necessary to

maintain proper standards.

B7 One primary listing will be furnished without charge for each separate trunk group. Additional listings may be
obtained as specified in Schedule No. A-4.

B8 The customer shall be responsible for providing interception of calls to vacant and nonworking assigned DID
numbers by means of attendant intercept or recorded announcement service.

All calls intercepted by the attendant will be considered to be completed and subject to a charge for the'call.

B9 DID numbers in groups of 100 may be reserved for future use at rates specified herein. The #king feature and will
be provided only where facilities are available.

B10 If non-DID trunks are furnished, they must be in a separate trunk group from the DID service trunks.

B11 The provision of this feature requires the customer to subscribe to a sufficient number of trunk faciliies to
adequately handle the volume of incoming calls.
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A11 Local operator busy line verify/interrupt

B1 - Where facilities and operating conditions permit, the utility's operators will verify a busy line condition and/or interrupt
a conversation in progress at the calling party's request.

B2 No charge will apply to the following:
C1 When the utility finds the called telephone to be out of order.
C2 To place a call to or from any public agency whose responsibility it is to provide or-render emergency aid.
C3 Toany request for such service which originates from a public or semipublic telephone service.

A12 Toll restriction service

B1 Toll restriction service provides the customer with local dialing capabilities, including local measured service, but
blocks any call that has a long distance or premium service charge associated.

Allowed
9-1-1
All local calls

B2 Toll restriction is offered to Business and Residence one-party network access line service customers, both flat and
measured rate, where facilities and operating conditions permit. This offering does not include CENTREX lines.

B3 The subscriber to toll restriction service is responsible for collect, third number billed, and credit card calls billed to
this line.

B4 The rate for toll restriction service is in addition to applicable rates and charges associated with network access line

service. :
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A14 900 Blocking
B1 Customers served from digital offices may request 900 blocking on an individual case basis.

B2 900 blocking will not be provided for an individual NXX. When 900 blocking is ordered by a customer, all 300 NXXs
will be blocked.

B3 Thereis no charge to establish 900 blocking nor to remove 900 blocking from an access line.

B4 Should a customer request the cancellation of 900 blocking and subsequently request that 900 blocking be
reinstated, applicable charges as stated under RATES preceding will apply.
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A15 Remote Call Forwarding Service

B1 Remote Call Forwarding Service requires special central office equipment and will be provided only where facilities
are available.

B2 Remote Cali Forwarding Service is an arrangement which furnishes a telephone number to a customer which
permits call completion by forwarding the call to another telephone number.

B3 The customers to Remote Call Forwarding Service are not required to have a premises in the exchange in which the
remote call forwarding service network is furnished.

B4 Remote Call Forwarding Service does not include an instrument in the exchange in which the service is located.

B5 Remote Call Forwarding Service is subject to transmission limitations, so that the quality of fransmission of calls
which are forwarded may vary depending on the distance and the routing necessary to complete each call. Normal
transmission is not guaranteed on any forwarded call. This service is not represented as being suitable for the -
transmission of data or for connection to other services beyond the premises of the terminating primary station.

B6 Remote Call Fdrwarding Service is furnished for a minimum period of 30 days.
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A15 Remote Call Forwarding Service (continued)
B7 Applicable rates for toll calls are as foliows: (continued)
C1 On a Person-to-Person or Operator Station-to-Station call other than collect, the originating customer is
charged the respective Person-to-Person or Operator Station-to-Station rate for that portion of the call from the

originating station to the call forwarding location.

C2 The Dial Station-to-Station rate is charged to the call forwarding customer for that portion of the call from the
call forwarding location to the terminating station designated by the call forwarding customer.

C3 On a collect call placed to a call forwarding telephone number, the collect charges apply to the portion of the
call between the rate center of the originating number and the rate center of the call forwarding location. The
portion between the rate center of the call forwarding location and the terminating rate center of the customer
will be billed at the Dial Station-to-Station rate.

G4 On a Person-to-Person or collect call that is not accepted, the Call Forwarding customer will be charged the
Dial Station-to-Station rate for that portion of the call from the cali forwarded location to the terminating location.

B8 Directory listings for remote call forwarding

C1 Listings in the directory service the exchange in which the Remote Call Forwarding Service is located will be
furnished equivalent to those provided for business and residence one-party service in Schedule No. A-4.

G2 The network access and/or listed name of the remote calt forwarding service may be changed at the charges
as shown in Schedule No. A-4.
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A16 Lifeline Service
B1 General
Lifeline Service is a basic single line residential service that provides voice grade access to the public switched
network and includes touch calling, a standard white page listing, access to emergency services (e.g., 911, E911),
access to operator services, access to interexchange services, access to directory assistance and toll restriction
services. -
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1

NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)

A16  Lifeline Service (Continued)

B2 Application

C1  Low-income customers who qualify for Arizona's Lifeline and Link-Up Service will receive an allowance equal
to the current federally mandated primary residence End User Common Line (EUCL) charge which is
discounted 100% as set forth in Frontier's Tariff FCC No. 6, as well as an additional allowance equal to the
current federal Lifeline Support credit. Lifeline customers are also eligible to receive additional state Lifeline
support in an amount equal to 17% discount of local service charges. There is no federal match for the

discount credit,

FCC Interstate Offset to Subscriber Line Charge L
FCC Supplemental Amount 175
STDP Discount Amount 2.68

To be eligible for Lifefine, the applicant's total hdusehold gross income must not exceed 150% of the
federally ~established poverty levels set forth for the number of persons in the applicant's household, as
updated, by providing proof of income that he/she or the family unit receives, or is eligible to receive benefits

from a public program.

D1 Effective December 16, 2005, applicants may produce the following income documentation as proof of
total household gross income:

E1  Most recent state, federal or tribal tax return

E2  Three consecutive months of all income statements for applicant's household within the same
calendar year

E3  Social Security statement of benefits

E4- Veterans Administration statement of benefits

E5  Retirement/pension statement of benefits

E6  Unemployment/Workmen's Compensation statement of benefits

E7  Federal or tribal notice letter of participation in Bureau of Indian Affairs General Assistance

E8 Divorce Degree

E9  Child Support Document

See Frontier's Tariff FCC No. 6 for applicable rate.

ORIGINAL Canceling_______ AC.C. SheetNo. __A1-33

SCHEDULE NO. A-1
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CONDITIONS (continued)

SCHEDULE NO. A-1

NETWORK ACCESS LINE SERVICE (continued)

A16  Lifeline Service (Continued)

B2 Application (Continued)

C1- (Continued)

D2  Eligible Public Programs include:

E1
E2
E3
E4
E5
EG
E7
E8

C2  Lifeline Service includes an allowance equal to the current federally mandated primary residence End User
Common Line (EUCL) charge for Lifeline customers which is discounted 100% as set forth in Frontier's Tariff

FCC No. 6.

C3  An additional reduction in the amount of §1.75 per month will be made to the local single line residential rate

Medicaid

Food Stamps

Supplementary Security Income (SSI)

Federal Public Housing or Section 8

Low Income Home Energy Assistance Program (LIHEAP)
Temporary Assistance to Needy Families

National School Lunch's free lunch program

State Children's Health Insurance Plan (SCHIP) or KidsCare

of qualifying Lifeline Service customers.

C4  The Lifeline Service credit will begin with the date the utility receives a valid application from the customer or
when new service is established for a qualifying customer. The credit will not exceed what has been billed to

the customer. i

(continued)

Docket No.

Decision No. 71486

Issued By

Vice President
Government and Regulatory Affairs

~ Dale Filed: March 29, 2010

—_— e

. Effective: June 30, 2010

APPROVED FOR FILING
DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, ING.

ARIZONA

ORIGINAL g

Originai _ A.C.C. Sheet No. _ A1-35

A.C.C. Sheet No. __A1-35

SCHEDULE NO. A-1

NETWORK ACCESS LINE SERVICE (continued)

CONDITIONS (continued)

A16 Lifeline Service (continued)

B2 Application (Continued)

C5

Cé

C7

C8

€9

C10

Lifeline Service can only be associated with the primary residential connection.

Touch Calling Service is provided as specified in A2.B3 of this tariff. Toll Restriction Service, as specified in

A12 of this tariff, is available to Lifeline Telephone Service customers at no charge.

Funding for Lifefine Service (baseline and supplemental amounts) is obtained from a universal service support |
mechanism to which all telecommunications carriers that provide interstate telecommunications services

contribute on an equitable and nondiscriminatory basis.

Lifeline Service may not be disconnected for non-payment of tolt charges.

Deposit requirements do not apply to Lifeline Service customers if toll blocking is employed.

Participants in the Senior Telephone Discount Program (STDP) are eligible to receive benefits under Lifeline
Service, provided the STDP customer meets low-income eligibility requirements as specified in C1 preceding.

C11 Partial bill payments from Lifeline Service customers will be applied first to local services and then to toll
charges.
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SCHEDULE NO. A-1
| NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A16  Lifeline Service (continued)

B3 Rates and Charges

C1  Acreditamount of $1.75 per month, which is in compliance with CC Docket No. 96-45, is applicable fo the
local single line residential rate of qualifying Lifeline Service customers.

C2  Allrecurring and nonrecurring charges for any service ordered by the customer éhall be billed at tariffed
rates, with the exception of the initial installation charges, (see Link Up Service in Schedule No. A-5, A9
following).

C3  When a customer is no longer eligible for Lifeline Service, the Lifeline credit amount specified in C1
preceding, will be discontinued and regular tariffed rates and charges will apply. The customer is
responsible for notifying the Utility of any change in any condition that occurs that would cause the
household to no longer qualify for Lifeline Service. Upon receipt of notification, the Utility will change the
service to regular tariffed rates for the service furnished. Service Connection charges will not apply to the
change in service.

C4  The Utility shall verify eligibility of a statistically valid sample of customers annually.

D1 For program-based customers, customers will provide a copy of their Medicaid card or other
Lifeline qualifying public assistance card and self-certify, under penalty of perjury, that they continue to
participate in a Lifeline-qualifying public assistance program.

D2 Forincome-based customers, customers will provide a copy of current Income Documentation as
listed A16 B2 C1 D1. The customer must also self-certify, under penalty of perjury, the number of
individuals in their household and that the documentation presented accurately represents their annual -
household income.

C5  The Utility shall retain signed forms for three years.
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)

A17 Native American Lifeline Service

Residential customers who reside on federally-recognized tribal lands are eligible to receive additional enhanced federal
Lifeline support in order to reduce the price for basic local telephone service. An individual living on tribat lands shal
qualify for an additional enhanced federal Lifeline credit of up to $25.00 per month if the individual participates in any
state or federal programs identified in Schedule A-1, Sheet A1-24, or in one of the following assistance programs:

- Bureau of Indian Affairs General Assistance

- Tribally Administered Temporary Assistance for Needy Families
Head Start (only those meeting its income qualifying standard)

- National School Lunch Program (free meals program only)

If a resident of a federally-recognized tribal land satisfies the state's Lifeline eligibility criteria as defined in Schedule A-1,
Sheet A1-24, the resident will receive the state support, as well as the additional enhanced federal support. Lifeline
customers residing on tribat fands will pay no less than $1.00 per month for basic local telephone service.

In addition to half of the first $60 of the initial connection charges (up to $30) available to qualifying subscribers,
customers who live on federally-recognized tribal lands and meet the Lifeline eligibility criteria are eligible for an
additional credit of up to $70.00 of federal Link Up support to cover 100 percent of the remaining charges associated with
initiating service between $60 and $130, for a total maximum support amount of $100 per qualifying low-income
subscriber. :

The additional enhanced federal credit will be available to Lifeline customers who reside on tribal lands in the following

exchanges:
Reservation Exchange Monthly Credit !
Colorado River indian Tribes of the Colorado Poston $13.00
River Indian Reservation Parker 13.00

Ehrenberg 13.00 .

See Schedule A-3, Sheet Nos. A3-2 and A3-8 for additional credits available under the Link Up America program.

1 Credit applicable to flat rate Lifeline Service only. Minimum monthly rate of $1.00.
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B1

B2

SCHEDULE NO. A-1

NETWORK ACCESS LINE SERVICE (continued)

CONDITIONS (continued)

A18 New Number Call Routing Service

General

C1 New Number Call Routing Service is provided to customers who have moved to a new location, disconnected
telephone service, or requested a telephone number change. Calls to the intercepted telephone number are
referred to an operator or routed to a pre-recorded announcement that informs the caller of the status of that
number. At the customer's request, the new number may be included in the basic recording. If a customized
option is selected, additional information can be included in the recording for an additional fee. No charges
apply when New Number Call Routing Service is provided due to a Company error. -

C2 The Company reserves the right to refuse any customer-requested message deemed to be'in violation of the
Rules as specified in Schedule No. AC.

C3 New Number Call Routing Service is provided where facilities and numbers are available.
C4 Charges are applicable on a monthly basis for each full or partial subsequent month that service is provided.

C5 Basic New Number Call Routing service and Extended Basic New Number Call Routing service is available for
Centrex customers.

C6 Al applicable charges for New Number Call Routing Service will be billed in advance as a one-time charge.
Customers will be billed for the total requested New Number Call Routing Service time period on their next
billing statement.

C7 One month is equivalent fo 30 days of service for New Number Call Routing Service offerings.

C8 Personalized recorded message services such as Extended Basic New Number Call Routing or New Number
Call Routing /Internet Call Messenger Service will not be provided to customers who have been disconnected
for nonpayment.

Service Description

C1 Basic Call Referral
D1 Basic New Number Call Routing service provides a pre-recorded announcement stating that the called

number has been disconnected or changed. At the customer's request, the new number may be included

in the basic recording. Basic New Number Call Routmg service is provided free of charge for 60 days to
both residential and business customers. :

(continued)
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SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A18 New Number Call Routing Service (continued)
B2 Service Description (continued)
C2 Extended Basic Call Referral

D1 Extended Basic New Number Call Routing service includes the features of Basic New Number Call
Routing service and provides customers the ability to extend Basic New Number Call Routing service
beyond the initial 30-day period for a fee. The minimum subscription period for Extended Basic New
Number Calf Routing service is one additional month, and the maximum period is eleven additional
months.

C3 New Number Call Routing /Internet Call Messenger Service

D1 New Number Call Routing /Internet Call Messenger Service is an optional customized intercept service
available to residential and business customers who have relocated or changed telephone numbers and
request more than the Basic New Number Call Routing announcement. The customer may specify the
wording for the referral announcement (up to 240 characters). The announcement may include referral
information such as line status, names, new telephone number, new address, zip code, and business
hours, but may not include any advertising as determined solely by the Company.

New Number Call Routing /internet Call Messenger Service may be requested when a disconnected
number has been in use by more than one customer (e.g., business partnership, members of the same
household), and each party wishes to receive calls at their new number. A customized recording is
created using each party's name and associated new number as directed by the customers.

New Number Call Routing /Internet Call Messenger Service is offered for a minimum of one month and a
maximum of twelve months.

B3 Application of Rates and Charges
C1 The rates and charges specified in RATES, A10, are in addition to any other applicable rates and charges.

C2 In addition to the monthly charge for New Number Cali Routing /internet Call Messenger Service, a Customized
Recording Set-Up Fee will apply.

€3 The Customized Recording Set-Up Fee applies to all initial and subsequent orders for New Number Call
Routing /Internet Call Messenger Service.
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SCHEDULE NO. A-2
OUTSIDE PLANT FACILITIES
LIST OF EFFECTIVE SHEETS
Sheets 1 through 13 of this schedule are effebtive as of the date shown thereon.
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SCHEDULE NO. A-2
OUTSIDE PLANT FACILITIES {continued)
APPLICABILITY
Applicable to services offered involving plant facility charges within exchange areas.
TERRITORY
Within the exchange areas of all exchanges as said areas are defined on maps filed as part of the tariff schedules.
‘RATES Charges
A1 Nonrrecurring facility charges
B1  Aerial, or, at the utility's option, underground

reinforcements to outside plant facilities along

existing exchange or suitable toll telephone

circuits of this utility No charge

B2  Aerial, or, at utility's option, underground

outside plant facilities extended beyond

existing exchange or suitable toll circuits

of this utility: (Not applicable to subdivisions,

real estate development or service of a temporary

or speculative nature)

C1  Free footage allowance

The utility will construct at its expense a

maximum of 700 feet of line extension andfor
a maximum of 300 feet of service connection

per applicant - ' No charge
(continued)
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- SCHEDULE NC. A-2
OUTSIDE PLANT FACILITIES (continued)
RATES (continued) Monthly
Rate
A1 Nonrecurring facility charges {continued)
B2  (continued)
C2 Plant facilities exceeding free footage allowance
D1 First 100 feet or fraction thereof of line extension and/or
service connection per applicant $130.00
D2  Each additional foot or fraction thereof of line extension
and/or service connection 1.30
A2 Recurring facility rates
B1  On/off premises network access facilities
C1 Where the terminals are in different buildings on the same
continuous property-
D1 Under 300 feet No charge
D2 Each 1/4 mile or fraction thereof 2.95
C2  Where the terminals are in different buildings on noncontinuous
property
D1 First 1/4 mile or fraction thereof 5.85
D2  Each additional 1/4 mile or fracton thereof 2.95
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SCHEDULE NO. A-2
OUTSIDE PLANT FACILITIES (continued)
RATES (continued) : Monthly
Rate
A2 Recurring facility rates (continued)
B2  Each tie line between private branch exchange systems
C1  Same customer
D1 On the same premises | $4.90
D2  On different premises
E1 First 1/4 mile or fraction thereof - 5.85
E2 Each additional 1/4 mile or fraction thereof 295 |
G2  Different customer
D1 First 1/4 mile or fraction thereof : 23.95
D2 Each additional 1/4 mile or fraction thereof 2.95
B3 Private line
C1 lntraéxchange service See Schedule No. G-1
C2 Interexchange service | See Frontier Communications of the
Southwest, Inc. - Arizona Intrastate
Access Service tariff.
(continued)
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SCHEDULE NO. A-2
OUTSIDE PLANT FACILITIES (continued)
CONDITIONS
A1 Nonrecurring facility charges
B1 General
€1 Charges under this schedule are for abnormally long plant extensions to prevent unreasonably burdening the
general body of existing customers. This charge is in addition to the regular rates and charges applicable for
the service provided. ‘ :

C2 Charges in this schedule are

D1 Applicable to aerial and underground facilities whether utility or jointly owned or rented and to all classes,
types and grades of service;

D2 Not applicabte to new subdivisions and real estate developments (Condition B9), and tree-contact-type
construction;

D3 In addition to any charges or contributions applicable under Rule No. 13.

C3 Inlieu of charges under this schedule for footage in excess of the free footage, applicant may, for that excess,
clear the right-of-way, furnish and set the poles where aerial construction is employed, or furnish and install the
underground supporting structure, all in accordance with the utility's construction specifications; the utility in that
case, will furnish and install the fixtures and wire or cable at its expense. Ownership of facilities so provided by
applicant shall be vested in the utility, except that underground supperting structures for service connections on
private property shall be owned and maintained by the customer.

C4 Charges under this schedule are payable in advance and, except as described in Conditions A1, B5, and B9
below, are not refundable.

(continued)
Docket No. _ Issued By Date Filed: March 29, 2010
Decision No. 71486 Vice President Effective: June 30, 2010

Government and Regulatory Affairs
APPROVED FOR FILING

DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOU

BvﬁFCGlNAL _ Original ___AC.C. Sheet No. _A2-6

ARIZONA Canceling A.C.C. Sheet No. _A2-6

SCHEDULE NO. A-2
OUTSIDE PLANT FACILITIES (continued)
CONDITIONS
A1 Nonrecurring facility charges (continued)
B2 Route, type and measurement of plant extensions and service connections

C1 The distance for determining free footage and charge for line extension is the point of connection from the
existing distribution facility to the property fine. The service connection free footage allowance is from the
property line to the point of connection with the interior wiring at the building being served. (See Condition A1,
B4, C2, D2).

C2 Where the proposed routerover private property will be part of the route to serve two or more customers, or
where, at the utility's option, the route will be on private property rather than on public roads, such routes will be
treated as being on public roads.

B3 Collective application and grouping of applicants

C1 When construction is required to serve a new applicant, a survey is made of all prospects who might be served
from the new construction or plant extensions thereof and who might benefit by being included in the project.
Allowances are made only for those prospective customers making bona fide applications for service.

C2 All applicants are grouped in a single project when there is no more than one-half mile of construction between
successive applicants. Separate projects are established whenever the construction between any two
successive applicants exceeds one-half mile. Two or more projects are combined, however, whenever this
results in lower charges (or no increase in charges) for all of the applicants involved.

{continued)
Docket No. Issued By Date Filed: March 29, 2010
Decision No. 71486 Vice President Effective: June 30, 2010

Government and Regulatory Affairs

APPROVED FOR FILING
DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL

SCHEDULE NO. A-2

Onginal A.C.C. Sheet No. A2-7

Canceling A.C.C. Sheet No. _A2-7

QUTSIDE PLANT FACILITIES (continued)
CONDITIONS
A1 Nonrecurring facility charges (continued)
B3 Collective application and grouping of applicants (continued)

C3 An applicant at any premises receives only a single plant extension allowance regardiess of the number of
services ordered at that premises.

C4 When an applicant orders service at more than one premises, he is treated as being a separate applicant at
each premises for purposes of this schedule.

B4 Apportionment of charges to group of applicants

C1 Applicants are divided into two groups. The first group includes all applicants whose collective allowance
equals or exceeds the construction required to serve them. No charge is made to such applicants. The second
group includes all remaining applicants on the project. The overall charges for the project is divided equally
among all applicants in the second group.

C2 Exceptions

D1 No applicant is required to pay a higher charge than he would if the project were established for him alone.
Any difference between this charge and the average charge for the group is absorbed by the utility.

D2 Charges for plant extensions to plant on private property are assumed by applicants on whose property -
such plant extensions are made. These charges are not included in the overall charges for the project.
Likewise, the free footage allowance on private property is not included in the collective allowance for the
project, except for Condition A1, B2, C2.
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SCHEDULE NO. A-2

QUTSIDE PLANT FACILITIES {continued)
CONDITIONS
A1 Nonrecurring facility charges (continued)

B5 Charges to subsequent applicants

C1 When a new applicant is secured who can be served from a completed project, within three years from the date
service was initially established for such project, the charges for the entire project are recomputed to include the
new applicant. The new applicant pays a prorate of the plant extension charge based upen the number of
months (a fraction of a month is counted as a full month) remaining in the original three-year term, the time to
be computed from the date service is established for the new applicant.

C2 Where additional construction is required for an applicant to be served from a project less than 3 years old, the
cost of the project is recomputed as above if such recomputation does not increase the charges to those
customers served from the existing project. Otherwise, a new project will be established.

- B6 Adjustment in charges when additional applicants are connected

C1 When a project is refigured as described in Conditions A1, B5, above, existing customers will be refunded a
prorate of the difference between the original charges and the refigured charges, based on the remainder of the
three-year term. Recomputation of charges due to the addition of new applicants is made on the assumption
that there have been no disconnects.

C2 Inthe event the utility attaches interexchange toll facilities to the plant extension within the three-year period,
the utility will refund a prorated amount to cover the unexpired portion of the plant extension charges for that
part of the plant extension facilities so used.

C3 Where construction on private property is subsequently treated as being on public roads or where a privale road
is dedicated to the public use, within three years of completion of the original project the plant extension
charges shall be recomputed and refunds made to the initial applicants where applicable.
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'SCHEDULE NO. A-2
OUTSIDE PLANT FACILITIES (continued)
CONDITIONS
A1 Nonrecurring facility charges (continued)
B7 Disconnects

When one or more customers on a project disconnect within the three-year term, no refund is made of the plant
extension charge fo the disconnected customers. Charges to remaining customers are not affected by
disconnects.

B8 Reuse of facilities

C1 When a customer disconnects service or moves off the project and service is established for a new applicant at
the same location, any adjustment in charges is a matter for negotiation between the original customer and the
new applicant.

C2 Where a customer is disconnected for any reason and subsequently reapplies for service from the same
premises, the customer will not be required to pay any additional plant extension charges in addition to his total
original obligation.

C3 Where a customer has paid plant extension charges for service at a premises on a given project and
subsequently applies for service at a different premises on the same project, the customer will not be assessed
additional plant extension charges greater than his original obligation unless additional construction is required.
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SCHEDULE NO. A-2

OUTSIDE PLANT FACILITIES (contintied)
CONDITIONS
A1 Nonrecurring facility charges (continued)
B9 OQuiside plant éxtensions to serve new subdivisions or real estate developments in their entirety.

C1 Where requested and permissible, aerial facifiies to and within real estate developments will be provided under
- the foliowing conditions. -

D1 The applicant, in addition to any labor or material to be furnished by him, will pay in advance the estimated
total cost of the utility's construction. Any difference between the amount advanced and the actual cost
shall be advanced or refunded, as the case may be, within 60 days after completion of the utility's
construction.

D2 When, within the first three-year period after completion of construction, the subdivision density
requirement has been met, the utility will refund the advance in D1 above. If, at the end of the three-year
period the subdivision density requirements has not been met, the utility will refund that portion of the
advance proportional to the ratio of the then permanent network access line terminations density to the
subdivision density requirement. No interest will be paid on such advances.
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SCHEDULE NO. A-2
OUTSIDE PLANT FACILITIES {continued)
CONDITIONS
A1 Nonrecurring facility charges (continued)
B10 Temporary or speculative service

C1 Plant extensions to provide service to an applicant engaged in temporary or speculative business will be made
on the condition that applicant pays to the utility the total cost of the construction and removatl of the line
necessary in furnishing the service less the salvage value of the materials used.

C2 If acustomer maintains for 36 consecutive months a service installation which was originally estabtished on a
temporary or speculative basis, and if his business or operation at the end of that time has proven its
permanency to the satisfaction of the utility, there will be refunded to the customer an amount equal to the
difference between the payment made pursuant to Condition B10 C1 above and the normat plant extension
charge which would have been applicable at the time the customer's service was installed.

C3 Inno event shall service installation be classed as temporary or speculative for more than six years. Refunded
provisions of Condition B10 C2 apply at the end of not more than six years.

B11 Contracts

Contracts covering periods of not to exceed three years of telephone service may be required by the utility as a
condition precedent to establishment of the service when outside plant extensions are necessary. Such contracts
will not require advance or unusual payments in excess of those otherwise required by this schedule, and shall not
interfere with the utility's right to collect amounts as provided for elsewhere in its tariff schedules.
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SCHEDULE NO. A-2

. OUTSIDE PLANT FACILITIES (continued) .
CONDITIONS
A1 Nonrecurring facility charges (continued)
B12 Extraordinary costs

C1 The applicant will be required to pay the representative costs below in addition to the associated plant extension
charges when the utility incurs extraordinary costs for;

D1 Obtaining rights-of-way and easements for, i.e., railroad crossings, Bureau of Land Management, Forest
Service, environmental impact studies, efc.

D2 Rule No. 11 will apply to projects of a temporary or speculative nature.
D3 Rute No. 13 will apply to customer requested route changes or construction differences.

C2 Customers to plant extensions regarding rights-of-way or easements which require payment (or annual fees)
must negotiate with the necessary agency.

B13 Disputes
In case of disagreement or dispute regarding the application of any provision of this rule, or in circumstances where

the application of this rule appears impracticable or unjust to either party, the utility, applicant, or applicants may
refer the matter to the Arizona Corporation Commission for ruling.
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B1

B2

B3

B4

CONDITIONS

A2 Recurring facility charges

SCHEDULE NO. A-2

QUTSIDE PLANT FACILITIES (continued)

Recurring facility charges under this schedule are in addition to other rates applicable to the services provided.

Recurring facllity charges under Rates A2, B1 above are applicablé in all exchanges, and are based on air line
mileage which is the air line measurement between terminals. These rates are applicable in connection with
telephones which terminate off the premises on which the customers primary service is focated.

When any tie fine service involves more than two terminals, the air line distance in quarter miles will be computed
separately between each pair of terminals, fractional quarter miles being considered as whole quarter miles. The
sum of the air line distances in quarter miles, between outside plant facilities in a tie line service where more than
two terminals are involved, will be charged for at the above rates, except that only one first quarter mile charge will
be made, the balance of the quarter miles of air line mileage being charged for at the rates for additional quarter
miles.

The above rates also provide for the fumishing of two-point connections. -

C1  Between any two telephones connected to and on the same premises as the attendant's positions in which
a tie line terminates. '

Cz  Connection of a single tie access line (at either end but not both ends simultaneously) to an exchange trunk

line or, where facilities and operating conditions permit, to an interexchange private line telephone service
line.
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SCHEDULE NO. A-3
SERVICE CONNECTION CHARGES
LIST OF EFFECTIVE SHEETS
Sheets 1 through 9 of this schedule are effective as of the date shown on each sheet.
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A2

A3

A4

A5

AB

A7

SCHEDULE NO. A-3

SERVICE CONNECT!ON CHARGES (continued)
APPLICABILITY ‘
Applicable to service connection charges.
TERRITORY

Within the exchange area of all exchanges as said areas are defined on maps filed as part of the tariff schedules.

CHARGES !

Service connection, each new or additional network access line or centrex
intragroup calling service line:

Business
Residence

Telephone number change or reconnection of a network access line, each
number change or line:

Business
Residence

Special services, each requested order

Business
Residence

COPT Service connection, per line

Insufficient check charge for each check processed for insufficient funds
as set forth in Rule No. 8. ‘

Lifeline connection assistance (Link Up America) credit access per line, up to

Native American Lifeline connection and line extension assistance
(Link Up America) - in addition to A6 Lifeline connection assistance,
additional credit access per line, up to

t See Conditions for Senior Telephone Discount Program and Link Up America for discounts to eligible applicants.
2 Available only to customers who reside in exchanges reflected in Schedule A-1, Sheets A1-3 and A1-4.

~ __Charge

Nonrecurring

$ 70.00
60.00

35.00
30.00

9.00
9.00

56.00

10.00

(30.00)

(70.00) 2
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Qriginal A.C.C. Sheet No. A3-3

ORlGlNAL Canceling A.C.C. Sheet No. _A3-3

ARIZONA
SCHEDULE NO. A-3
SERVICE CONNECTION CHARGES (continued)
CHARGES (continued) Time and Material Charges
Schedule 1 Schedule 2 Schedule 3
A8  Customer premises work
B1  First 15 minutes or fraction thereof of billable
work at or on the customer premises $40.00 $ 45.00 $50.00
B2 Each additional 15 minutes or fraction thereof of
- billable work at or on the customer premises 13.00 15.00 17.00
B3 Material, each outlet : 4.50

- Schedule 1is applicable to work performed Monday through Friday, between 8:00 a.m. and 5:00 p.m., except
-holidays.

‘Schedule 2 is applicable to work performed Monday through Friday at hours other than Schedule 1and all day
Saturday, except holidays.

- Schedule 3is applicable to work performed on Sundays and holidays observed by the utility.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
QOriginal " A.C.C. Sheet No. A34

ORIGINAL ' Canceling A.C.C. Sheet No. A3-4

SCHEDULE NO. A-3

ARIZONA

SERVICE CONNECTION CHARGES (continued)
CONDITIONS

Al Charges shown above are applicable to all installations and moves and changes of services and facilities of the utility
and customer premises work unless otherwise specified in the tariff.

A2 Application of service charges

B1  Service connection charge is for recording and processing information necessary to execute customer's request
pertaining to telephone service, including the central office line, outside plant, drop wire and protector. This
charge will also apply to:

C1 Supersedure of Service
C2 Customers Returning to the Utility (Winback)

When a customer elects to return to Frontier from a facilities-based Competitive Local Exchange Carrier
{(CLEC), the service connection charge will apply for each residence and business class of service.

If a customer alleges that this service order aciivity is the result of an unauthorized change of local service
provider, see Access Service Tariff, Section 7.11.

B2  Telephone number change charge is for all customer-requested number changes and reconnection of services
discontinued for nonpayment. :

B3  Special services charge is for existing customers requesting the following service:

C1 Applicable whenever a service order is generated to establish a supplemental service at the request of
the customer.

C2  Changes in class of service

C3  Changes in type of service.

C4  Directory listing changes or additions

C5  Personalized telephone number

C6 900 Blocking - Subsequent Request

{continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
: Original A.C.C. Sheef No. _A3-5

ARIZONA ORIGINAL Canceling A.C.C. Sheet No. _A3-5

SCHEDULE NO. A-3

SERVICE CONNECTION CHARGES (continued)

CONDITIONS (continued)
A2  Application of service charges (continued)
B4  Customer premises charges will be applied on a time and material basis.
€1 Customer premises work charge applies to work performed oh or at the customer premisés by the utility ora
utility representative at the customer's request and not covered by other charges. The time and material

includes work preparation, actual work, and cleanup. Billable time begins upon arrival on or at the customer
premises.

C2  Charges for equipment and service charges as shown in this and other tariff schedules may be applicable in
addition to the time and material charge.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Original A.C.C. Sheet No. A3-6

ORIGINAL Canceling AC.C. Shéet No. _A3-6

SCHEDULE NO. A-3

ARIZONA

SERVICE CONNECTION CHARGES (continued)
CONDITIONS (continued)
A3 Service Connection charges do not apply as foliows:
B1  When a move or change is initiated by the utility.
B2 To the disconnection of a network access line or other services.

B3  To the reestablishment of service after the destruction or partial destruction of the customer's premises by means
beyond the control of the customer.

B4  When the service is assumed by a receiver or trustee, executor, or administrator of an estate.
B5 When the customer's name has been changed by marriage or court order.

B8 When a change in billing address is required.

B7  When a number change is made due to annoyance calls.

B8 To an upgrade of service.

B9  Where the name of a business concern is changed without a change in responsibility for payment of the telephone

bills.
(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Qriginal A.C.C. Sheet No. A3-7

ARIZONA ORlGlNAL Canceling A.C.C. Sheet No. _A3-7

SCHEDULE NO. A-3

SERVICE CONNECTION CHARGES (continued)
CONDITIONS (continued)
A3 Service Connection charges do not apply as follows: (continued)
B10 Residence service only

C1  When service is assumed by a member of the former customer's family located in the same premises.

€2 Where there is no change in the individuality of the recipient.

C3  When an employee personally assumes the responsibilities of his employer, or when an employer
assumes the responsibility for an employee's residence service which had previously been the personal
responsibility of the employee.

A4 Charges shown under Rates A1 above are applicable to reconnection of a customer disconnected for nonpayment.
A5 Installment billing
B1  Thisis an optional method of payment for service connection (one-time) charges for residentiat services. This
optional method of payment will be provided at no extra charge to residential customers over three equal monthly
payments.
B2  Installment billing provides for billing charges in monthly installments where a customer desires the optional
payments. The monthly installments normally begin with the first bill rendered after completion of the work

involved.

B3  The optional payment plan will not be applicable to subsequent additions or changes of services at customer's
premises already receiving local exchange service from the utifity.

B4  Inthe event service is discontinued prior to payment of all amounts due under the provisions of the installment
payment plan, the outstanding balance will become due and payable in full upon demand of the utility.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL

Criginal A.C.C. SheetNo. _A3-8

ARIZONA Canceling A.C.C. SheetNo. _A3-8

SCHEDULE NO. A-3
SERVICE CONNECTION CHARGES (continued)

CONDITIONS (continued)

A6  The customer releases, indemnifies, holds harmless the utility from any and all liability, damages, losses, claims or
demands of any kind arising out of any act or omission of the customer or any other person in connection with pickup,
removal, or return of the telephone(s) to a designated point.

A7  COPT service connection charge shown above applies only to the installation or change of COPT service.

A8  Senior Telephone Discount Program (STDP)

B1  The STDP provides for a credit on service connection charges (also see Schedule No. A-1) for-the provision of
local residence service for certain low-income customers {see Schedule No. A-1 for conditions).

B2  The service connection charges to change to or from this program due to eligibility status will be waived.

B3  Aseventeen (17) percent reduction on service connection charges will be allowed once during a calendar year on
the customer's principal residence line.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL

SCHEDULE NO. A-3

Original  A.C.C. SheetNo. __A3-9

Canceling ' A.C.C. SheetNo. __A3-9

ARIZONA

SERVICE CONNECT!ON'CHARGES‘ (continued) "’
CONDITIONS (continued)
A9 Link Up Service
This is the Federal Communication Commission's Link Up Service program of Lifeline Connection Assistance.
This discount applies on a single line at the principal place of residence for the applicant.
Universal Lifeliné Telephone Service

A 50% discount (up to $30.00) will be applied on access line service and equipment charges to connect service
originally. v

Universal Lifeline Telephone Service - Native American Lifefine !

in addition to half of the first $60 of the initial connection charges (up to $30) available to qualifying subscribers,
customers who live on federally-recognized tribal lands and meet the Lifeline eligibility criteria are efigible for an
additional credit of up to $70.00 of federal Link Up support to cover 100 percent of the remaining charges associated
with initiating service between $60 and $130, for a total maximum support amount of $100 per qualifying low-income

subscriber.
B1 An applicant must meet the following criteria in order to qualify for residence Lifeline Connection
Assistance: :
C1 - The applicant must have resided at the address prior to the request for Lifeline Connection
Assistance.
C2 The applicant must meet the same efigibility requirements shown in the Senior Telephone
Discount Program (STDP), as set forth in Schedule A-1 AS, B2 and/or in Lifeline Service, as set
forth in Schedule A-1.
€3 The residence premises at which the service is requested is the applicant's principal place of
residence. Customers qualifying for Link Up Service will be entitled to one installation per
residential address.
C4 There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shall consist of that portion of an individual house or building or one flat
or apartment occupied by a single family or individuals functioning as one domestic .
establishment.
- B2 Applicant must also qualify for benefits under Lifeline Service (see Schedule No. A-1 for conditions).

T Available only to customers who reside in exchanges reﬂeéted in Schedule A-1, Sheets A1-3 and A1-4.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Original A.C.C. Sheet No. A3-10

ARIZONA ORlGlNAL Canceling A.C.C. Sheet No. _A3-10

SCHEDULE NO. A-3

SERVICE CONNECTION CHARGES (continued)
CONDITIONS (continued)
A8 Link Up Service (Continued)

B3  Eligible recipients of this service may have up to one (1) year to pay the utility for the reduced Service Connection
Charges. A waiver of all interest on installment billing of Service Connection charges in an amount of up to a
maximum of $200 shall apply.

B4  Funding for Link Up Service is obtained from a universal service support mechanism fo which.all

telecommunications carriers that provide interstate telecommunications services contribute on an equitable and
nondiscriminatory basis.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. "__Criginal _ A.C.C. Shzet No. Ad-1

ORIGINAL Canceling ____ A.C.C. Sheet No. Ad-1

ARIZONA

SCHEDULE NO. A-4
DIRECTORY LISTINGS
LIST OF EFFECTIVE SHEETS
Sheets 1 through 7 of this schedule are effective as of the date shown on each sheet.

Number of
Sheet Revision

1 Original
2 Original
3 ‘ Criginal
4 Original
5 Original
6 Criginal
7 Original
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. v
- __ Original A.C.C. Sheet No. _A4-2

ARIZONA o RlG l NA] ' Canceling, A.C.C. Sheet No. _A4-2

SCHEDULE NO. A-4
DIRECTORY LISTINGS (continued)
APPLICABILITY
Applicable to listings in the alphabetical section of the telephone directory.
TERRITORY
In the exchange area of all exchanges as said areas are defined on maps filed as part of the tariff schedules.
RATES |
A1 Primary service listings
B1  One listing for each
C1  Each local network access fine s‘ervice No Charge
C2 Interexchange receiving service ~ No Charge
C3 lPrimary radiotelephone service No Charge
C4  Each dual listing | No Charge
C5  Each joint user service ‘ No Charge
{continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

Criginal A.C.C. Sheet No. A4-3

ORIGINAL

ARIZONA Canceling A.C.C. SheetNo. _A4-3
SCHEDULE NO. A-4
DIRECTORY LISTINGS {continued)
RATES (continued) Monthly
Rate !
A2 Additional listings and fines of information
B1  Each business listing $1.30
B2 = Each residence listing 70
B3  Each Iisting:of guests at a hotel or motel 70
B4  Each reference to ancther service of same customer 70
B5  Each reference to service of a different customer .70
B6  Each cross reference listing 70
B7 Eacﬁ line of information in addition to a listing 10
B8  Each dual listing 10
A3 Each listing in the local directory of a foreign primary service
B1  Business 1.30
B2  Residence .70
A4 Nonpublished telephone number service
B1 Each nonpublished telephone number 2.00
Nonrecurring
Selection Charge !
A5  Personalized telephone number service
B1  Business $38.00 3.50
B2  Residence 10.00 1.50
' Plus applicable service connection charges as shown in Schedule No. A-3.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL __Original __ A.C.C. Shee( No._Ad-4

ARIZONA Canceling A.C.C. Sheet No. _Ad-4

SCHEDULE NO. A-4
DIRECTORY LISTINGS {continued)

CONDITIONS

A1 Listings in the alphabetical section of the telephone directory are intended solely for the purpose of identifying customers'
telephone numbers as an aid to the use of telephone service. Telephone directories remain the property of the utility and
may be collected upon issuance of new directories.

A2  Business listings consist of a name, the address of the premises in which the primary station, private branch exchange
switchboard, or receiving station is located, and the telephone number. A designation descriptive of the business or
profession will be included, if the name does not indicate the nature of the business.

A3 Business listings may be those of an individual engaged in a business or profession, names of firms, or members thereof,
the names of corporations or the officers thereof, the names of employees or departments and branches of the business.
When an additional listing involves the name of a member of a firm or an officer of a corporation, or a name of an
employee, or department or branch of the same business, or a trade name, the listing shall include a reference to the
name of the firm, company, or corporation subscribing to the telephone service and may include the same business
designation as the primary service listing. A trade name may be used as a listing when the business is conducted under
that name, as may be evidenced by the fact that the telephone service is so subscribed for, or in the case of an extra
listing, is authorized in writing by the proper authority.

A4 All additional listings in connection with a customer's service, except night service, must bear the same address and
telephone number as the primary listing except that additional listings in connection with private branch exchange stations
and stations not located on the same premises as the primary station may show the address at which the station is
located. Listings in connection with joint user service must bear the same address and telephone number as the listed
service of the customer at the address at which joint user service is rendered. v

A5 Residence listings consist of a name, an abbreviation indicating "residence," the address of the premise at which service
is furnished and the telephone number.

(continued)
Docket No. Issued By Date Filed: March 29, 2010
Decision No. 71486 Vice President Effactive——June302610
Government and Regulatory Affairs APPROVED FOR FILING

DECISION # 71486




FRONT(ER COMMUNICATIONS OF THE SOUTHWEST, INC.

ARIZONA ORIGINAL Canceling

Original A.C.C. Sheet No. _Ad-5

A.C.C. SheetNo. A4-5

SCHEDULE NO. A4
DIRECTORY LISTINGS (continued)

CONDITIONS (continued)

A6  Residence listings may be those of the customer or members of the customer's domestic establishment residing in the
premises in which the customer's service is provided.

A7  Residence listings of professional customers may indicate the same designations of title or profession as their business
service listings. When professional customers are not customers of business service, the listings may include
designations of title. Residence listings of clergymen, professors, military or naval officers may, for the purpose of
identification, include designations of title.

A8  The charges for additional listings begin with the day they are entered in the information records and when such listings
are included in the directory they may not be discontinued until the end of the directory period unless the listed party of
concern vacates the customer's premises or subscribes for service of the same class as furnished the customer or unless
the customer's service is discontinued or, in the case of a guest listing, the listed party becomes a customer of residence
service in his own name in the same exchange.

A9 All applications for additional listings and lines of information shall be made by the customer or authorized agent.
A10  Telephone numbers of public telephones will not be listed in the telephone directory.

A11  Ali applications for reference listings to be service of another customer shall be signed by both customers who are parties
to the arrangement or by their authorized agents. The charges for fistings referring to the service of another customer
begin with the day they are entered in the information record and, when such listings are included in the directory, they
may not be discontinued until the end of the directory period. Listings will be discontinued at the end of the directory
period upon the written order of either of the customers concerned or his authorized agent.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL

Original A.C.C. SheetNo. _A4-6

ARIZONA Canceling A.C.C. SheetNo. _A4-6

SCHEDULE NO. A4
DIRECTORY LISTINGS (continued)
CONDITIONS (continued)

A12 Al applications for alternate listings referencing the service of another customer shall be signed by both customers who
are parties to the arrangement or by their authorized agents.

A13  The option to list an additional name in the primary listing will be extended to (1) two adults who share a common
surname and live at the same address, (2) women whose husbands are deceased, and (3) persons known by more than
one name, provided that the surname is the same. This applies to residence listings only.

A14  Nonpublished numbers

B1  The utility will take reasonable precautions not to publish the telephone number of customers subscribing to
nonpublished telephone number service in any of its publicly distributed directories.

B2  The utility will not disclose the telephone number of customers subscribing to nonpubhshed telephone number
service o any person except the following:

C1  When required by duly authorized representatives of law enforcement agencies.
C2 Toits own employees for use in compiling service records and billing information.

C3  To authorized public safety agencies, providers of emergency services, and providers of emergency support
services and their authorized agencies, where calls are places to the emergency number 911, solely for the
purpose of delivering and assisting in the delivery of emergency services and emergency notification services
pursuant to 47 USC §222(qg).

B3 Customers subscribing to nonpublished telephone number service release, indemnify and hold harmless the utility
from any and all loss, claims, demands, suits or other action or any liability whatsoever whether suffered, made,
instituted or asserted by the customer or by any other party or person caused or claimed to have been caused
directly or indirectly by its publication of such number or the disclosing of said number to any person.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST. INC.
Original A.C.C. Sheet No. _A4-7

ORIGINAL _ A0, Shetto_ar

SCHEDULE NO. A-4

ARIZONA

DIRECTORY LISTINGS (confinued)
CONDITIONS (continued)
A15  Personalized telephone number service

B1 Personalized tetephone number (PTN) service provides the customer with a specifically requested telephone
number.

B2  PTN service is subject to Rule No. 22 (A1.B1), which states in part "the customer has no proprietary right in the
number."

B3  Ifthe utility finds it necessary to change the personalized customer's telephone number, the PTN customer will be
granted a refund of the service charge.

B4  All customer requested telephane numbers are subject to availability and provided at the discretion of the utility.
B5 PTN will not be offered to (800) service,
B6  The PTN will appear as numeric in the directory.

B7 The PTN selection charge applies to each customer requested PTN, when the utility is able to provide the
requested number.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

Criginal __A.C.C. Sheet No. A5-1

Canceling A.C.C. Sheet No. A5-1
ARIZONA ORIGINAL
SCHEDULE NO. A5
INSIDE WIRE MAINTENANCE SERVICE
LIST OF EFFECTIVE SHEETS

Sheets 1 through 4 of this schedule are effective as of the date shown on each sheet.

Number of
Revision

wn
=2
0]
[e))
—

Criginal
Original
Original
Original

B ro
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL _oddnal_AGC Shestle, 462

ARIZONA Canceling A.C.C. Sheet No. _A5-2

SCHEDULE NC. A-5
INSIDE WIRE MAINTENANCE SERVICE (continued)
APPLICABILITY

Applicable to utility-provided maintenance on inside wire for single- line residence/business one-party service and semipublic
service, Not applicable to multi-line, key line and/or PBX type service.

TERRITORY

Within the exchange area of all exchanges as said areas are defined on maps filed as part of the tariff schedules.

RATES : Monthly
Charge
At Plan!, Wire Care Plus
B1 Residence $.90
B2 Business_ .90

A2  Plan Il, per maintenance visit

Bt Residence and/or business Customer premises work
charges shown in Schedule
No. A-3.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Original A.C.C. Sheet No. A5-3

ORlGlNAL Canceling : A.C.C. Sheet No. _A5-3

SCHEDULE NO. A-5

ARIZONA

INSIDE WIRE MAINTENANCE SERVICE (continued)

CONDITIONS

A1 The rate for the exchange access line service does not include utitity maintenance of inside wire and associated jacks
located on the customer side of the Point of Demarcation or exchange access line termination associated with the
exchange service.

B1  Customers may:
C1  Subscribe to the utility-provided maintenance of customer premises inside wire or
C2  Provide their own maintenance.
A2 Two plans are available to customers for the maintehance of inside wire.

B1  Plan |- amonthly recurring charge for maintaining inside wire per exchange access line, per premises. The
customer's inside wire must be in working condmon at the time of enrollment.

C1 Thereis no charge to lsolate trouble when itis in the customer's mszde wire, or jack(s), or telephone set.
C2 Thereis nocharge to repair or replace the inside wire or jacks.
B2  Plan Il - a nonrecurring charge per maintenance visit for maintenance work performed.

C1  Where customer premises inside wire is installed according to technical standards but the customer does not
elect to have the utility maintain the customer premises inside wire under Plan |, the customer shall be
subject to the customer premises work charges as set forth in Schedule No. A-3 in those instances where the
utility makes a repair visit to the customer's premises and the trouble condition is found to be in the inside
wire and/or jack, in the customer's equipment, or beyond the inside wire on the customer's side of the Point
of Demarcation. Prior to performing any work at the customer's premises, the utility will inform the customer
of competitive alternatives for the repair of inside wire.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Original  A.C.C. SheetNo. _AS-4

ARIZONA ORlGlNAL Canceling A.C.C. SheetNo. _A5-4

SCHEDULE NO. A-5

INSIDE WIRE MAINTENANCE SERVICE (continued)

CONDITIONS (continued)
A2 Two plans are available to customers subscribing to utility-provided maintenance of inside wire. (continued)
B2 Plan It - a nonrecurring charge per maintenance visit for maintenance work performed. (continued)
C2 Should the customer request to have the utility repair their inside wire, the utility will schedule an appointment
to meet the customer at their premises. The utility will commit to a four hour period within which the repairs

will be made.

D1 Ifthe utility's representative is unable to gain access to the customer's premises within the time
frame set in C2 above, a "no show" charge of $27.00 may be applied.

D2 If the utility fails to keep the schéduled appointment within the time frame set in C2 above, the utility will
reschedule the work and make the necessary repairs to the inside wire at no charge to the customer.

A3 The special service charge in Schedule No. A-3 will be assessed to existing customers only when changing to Plan I.

A4 Installation of demarcation devices by nonutility installers, absent agreement with the utility, is prohibited.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ARIZONA o Rl GlNAL

Original  A.C.C. Sheet No. A8-1

Canceling A.C.C. Sheet No. A6-1

SCHEDULE NO. A-6
EMPLOYEES' SERVICE
LIST OF EFFECTIVE SHEETS
Sheets 1 through 3 of this schedule are effective as of the date -shown on each sheet.

Number of
Sheet Revision

1 Original
Original
3 . Original
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ARIZONA ORIGINAL

Canceling

QOriginal A.C.C. Sheet No. AB-2
AC.C. Sheet No. _AB-2

SCHEDULENOQ. A-6
EMPLOYEES' SERVICE (continued)
APPLICABILITY

Incorporated - Arizona receiving a pension under the Utility's established pension plan.
TERRITORY
RATES

A1 Each Nonmanagement Employees's Residence Service

concession.
B2 Allother services, including usage, will be provided at regular filed rates.

A2 Each Management Employees's Residence Service

concession.,

Applicable to residence telephone service provided to regular employees and retired employees of Frontier California

Within the exchange areas of all exchanges as said areas are defined on maps filed as part of the tariff schedules.

B1  One local access line, including service connection and nonrecurring charges associated therewith, at 50%

B1" One local access line, including service connection and nonrecurring charges associated therewith, at 100%

B2 Al other services including usage, will be provided at regular filed rates, except as provided for in Condition No. A2

following.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

Original A.C.C. Sheet No. AB-3

ARIZONA ORlGlNAL Canceling A.C.C. SheetNo. _AB-3

SCHEDULE NO. A-8
EMPLOYEES' SERVICE (continued)

CONDITIONS

A1 The preceding rate freatment does not apply to directory listings except as reflected in Condition No. A2 below.

A2 The Utility may provide primary service including supplemental service, directory listings and alf required service
connection and nonrecurring charges at 100% concession to management employees who are fequired to make regular
use of their residence service line for business of the Utility.

A3 Under this schedule "regular employees’ means those persons permanently employed by the Utility on é full or part-time
basis, including those persons on military leave of absence who were receiving "Employee's Service" at the beginning of
their official leave.

A4 The rate treatment applicable to an employee's service prior to military leave may be extended by the Utility during the
period of military leave.

A5 The rate treatment applicable to‘employees refired prior to XXX XX, XXXX benefits will remain. as follows:

B1  Non-management
Basic one-party flat rate residence telephone line and a three feature custom calling package consisting of call
waiting, call forwarding, and three-way calling.
B2 Management
Basic one-party flat rate residence telephone line and a four feature custom calling package consisting of call
~ waiting, call forwarding, three-way calling and 8-code speed calling.
A6  Employees who retire after XXXX XX, XXXX will be eligible for continuance of rate treatment in effect under this schedule.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

wzow ORIGINAL

Original - A.C.C. Sheet No. A7-1

Canceling A.C.C. Sheet No. A7-1

SCHEDULE NO. A-7
INTEREXCHANGE RECEIVING SERVICE
LIST OF EFFECTIVE SHEETS
Sheets 1 and 2 of this schedule are effective as of the date shown on each sheet.

Number of
Sheet Revision

1 Original
2 ' Original
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Original A.C.C. Sheet No. A7-2

ARIZONA ORIGINAL Canceling A.C.C. SheetNo. _A7-2

SCHEDULE NO. A-7

INTEREXCHANGE RECEIVING SERVICE (continued)
APPLICABILITY
Applicable to interexchange receiving service.

TERRITORY

Within the exchange area of all exchanges as said areas are defined on maps filed as part of the tariff schedules.

Monthly
RATES Rate !
Each interexchange receiving service $10.95

CONDITIONS

A1 interexchange receiving service is only available to customers of business one-party, private branch exchange, key line
and multiline network access line service.

A2 Interexchange receiving service is not available to customers of semipublic paystation service.

A3 Customers to interexchange receiving service will be billed for all toll messages to him from those exchanges in which he
subscribes for this service. All toll messages billed under this schedule will be billed at the station-to-station rate.

A4 Atelephone number designation will be assigned to each service in each exchange in which the service is subscribed for.

Only calls to this number which originate in the exchange in which the service is subscribed for will come within the scope
of the service under this schedule. :

T In addition to applicable service connection charges as shown in Schedule No. A-3.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Original __ A.C.C. Sheet No. A8-1

ORIGINAL Canceling_____ A.C.C. ShestNo. AB-1
ARIZONA

SCHEDULE NO. A-8
JOINT USER SERVICE
LIST OF EFFECTIVE SHEETS
Sheets 1 through 3 of this schedule are effective as of the date shown on each sheet.
Number of
Sheet Revision
1 Original
2 ' QOriginal
3 Original
{continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Original  A.C.C. SheetNo. A8-2

ARIZONA ORIGINAL Canceling A.C.C. Sheet No. _A8-2

SCHEDULE NO. A-8

JOINT USER SERVICE (continued)
APPLICABILITY
Applicable to joint user service.
TERRITORY

Within the exchange area of all exchanges as said areas are defined on maps filed as part of the tariff schedules.

Monthly
RATES Rate!

A1 Each joint user service $250

CONDITIONS

A1 The applicability of joint user service is determined by the obvious or actual use made of the service. The customer's
facilities are not to be extended off the premises on which the primary telephone service is located to provide joint user
service only. ' '

| A2 The rate for joint user service includes a listing in the telephone directory and applies in addition to the rates and charges

for the facilities and all other service provided. Joint user service is applicable and is furnished upon application made by

the primary customer and the joint user as follows:

B1  Application for the use of the primary customer's service by an individual, firm, company, or association occupying
jointly or in part the premises on which the primary customer's off-premises telephone set is located.

B2 Application for the use of the primary customer's service for another business conducted separately by the same
customer and differing in character or name from that for which the facilities are provided.

! In addition to applicable service connection charges as shown in Schedule No. A-3.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Criginal A.C.C. Sheet No. A8-3

ARIZONA ORIGINAL Canceling A.C.C. Sheet No. _A8-3

SCHEDULE NO. A-8

JOINT USER SERVICE {continued)
CONDITIONS {continued)
_A2 (continued)
B3  Application for service to be furnished over the facilities utitized in furnishing service to the primary customer, in the
name of another individual, firm, company, corporation, or association represented by the primary customer, and

the use of the name to be listed is authorized by the owner of the name.

B4 The directory listing representing the joint user service shall in all cases include the name under which the business
is publicly conducted and the same address and telephone number of the primary customer.

A3 Inthe case of individuals, firms, companies and associations engaged in the same business or profession, utilizing a
common reception room with offices opening thereon or adjoining thereto, one of the members may become the primary
customer and the remainder joint users. o

A4 The minimum charge for joint user service shall be the monthly rate, provided that if the listing is included in the telephone
directory it shall be paid for until the end of the directory period unless the joint user vacates the primary customer's
premises of "customer location" on which the service is provided or the primary customer's service is disconnected.

[AS  Jointuser service is not available to residence telephone service.
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FRONTIER CCMMUNICATIONS OF THE SOUTHWEST, INC.

Original AC.C. Sheet No. A3-1

Canceling A.C.C. Sheet No. Ag-1
ARIZONA ORIGINAL
SCHEDULE NO. A-9
MISCELLANEQUS BILLING SERVICE
LIST OF EFFECTIVE SHEETS

Sheets 1 through 3 of this schedule are effective as of the date shown on each sheet.

Number of
Sheet Revision

1 Original
Original
3 Original
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
' Criginal A.C.C. Sheet No. A9-2

ARIZONA oRlGlNAL Canceling A.‘C.C. Sheet No. _A9-2

SCHEDULE NOC. A9

MISCELLANEOUS BILLING SERVICE (continued)

APPLICABILITY

| Applicable to special billing services furnished in connection with business and residence services as provided in Schedule No.
A1,

TERRITORY

Within the exchange areas of all exchanges as said areas are defined on maps filed as part of the tariff schedules.
RATES
A1 Additional Bill Copy Service Rate 1

B1  Cne to three copies per account, only

Each one-time request charge o $2.50

Recurring monthly rate 2.50

A2 Call Screening ‘ Monthly
Rate 1

B1  Restricts incoming toll calls to prohibit third number billed calls $1.50

B2  Restricts incoming toll calls to prohibit collect billed calls 1.50

B3  Restricts incoming toll calls to prohibit collect and third number billed calls | 2.00

! In addition to applicable service connection charges as shown in Schedule No. A-3.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Qriginal A.C.C. Sheet No. _AS-3

ARIZONA ORlGlNAL Canceling A.C.C. Sheet No. _A9-3

SCHEDULE NO. A9

MISCELLANEOUS BILLING SERVICE (continued)
CONDITIONS
A1 Additional Billing Copy Service (ABCS)
B1  The utility is required to provide customers a single copy of their bilf at no charge.
B2  Nomore than three additional copies will be provided at the above rate.
B3  This service is available on a one-time basis or a recurring monthly basis.
B4 Al applicable rates and service connection charges will apply to each one-time order as well as any other order.
B5 No charge applies to replace bill copies not received.
B6  No penaity applies to a cancellation of a recurring monthly basis service.
A2  Call Screening

B1  Ifcollect calls bypass the screening capability of the operator processing the call and is put through and accepted
by the customer with call screening, the call will be billed to the customer and may not be disputed or adjusted.

B2  Collect billed call screening is not allowed on Official (Frontier) accounts.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Original __ A.C.C. Sheet No. _A10-1

ARIZONA ORlGlNAL Canceling A C.C. SheetNo. _A10-1

SCHEDULE NO. A-10
DIGITAL CENTREX SERVICE
LIST OF EFFECTIVE SHEETS
Sheets 1 through 21 of this schedule are effective as of the date shown on each shest.
Number of
Sheet Revision
1 Original
2 Original
3 Original
4 Original
5 COriginal
6 _Original
7 “Original
8 Original
9 Criginal
10 Original
11 Original
12 Original
13 * Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ARIZONA ORIGINAL

QOriginal A.C.C. Sheet No. _A10-2
Canceling A.C.C. Sheet No. A10-2

SCHEDULE NO. A-10
DIGITAL CENTREX SERVICE (continued)
APPLICABILITY

Digital Centrex Service, a central office based touch-tone service provided from the telephone company's suitably equipped
digital central office facilities for business customers. This offering is a central office service which is an alternative or
enhancement to customer PBX, multifunction and key systems.

The equipment permits lines connected to the service to dial each other and to dial outgaing calls directly. Incoming calls are
received by direct inward dialing from the calling party to the station line or through a console attendant. The number of centrex
lines which will be allowed to access the network at any given time will be restricted by virtual facility group (VFG) software.
This number will be based on the individual customer's requirements. -

Digital Centrex Service consists of standard features and an assortment of optional features. Additional features are offered on
.| an optional basis subject to the availability of facilities. The service does not include any customer premises equipment.

If the Digital Centrex system falls below twa lines it will no longer be considered a Digital Centrex system. The remaining line
will be converted to an individual business line with no features. All existing tariff rules, regulations, rates and charges
associated with the conversion will apply.

TERRITORY
Within the exchange areas of all exchanges as said areas are defined on maps filed as part of the tariff.
| RATES

A1 Rates for .5 to 3 miles options of intragroup services set forth below are applicable when switching equipment is located
in the utility's central office. The rates for the 0.0 miles option are applicable when the utility's switching equipment is
located at the customer's primary service location, and alf wiring beyond the switching equipment is owned and
maintained by the customer.

A2  Inlieu of rates specified below, business one-party rates, Schedule No. A-1, Network Access Line Service, are applicable
to those lines designated as unrestricted outside access lines. When the service is used as an enhancerent to a key
telephone, multiline, or PBX system, then the key line, multiline, or PBX line, access line rate will apply, respeclively.

(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Qriginal A C.C. Sheet No. _A10-3

ARIZONA ORlGlNAL Canceling A.C.C. Sheet No. _A10-3

SCHEDULE NO. A-10

DIGITAL CENTREX SERVICE (continued)
RATES (continued)

A3 intragroup Calling Services !

Monthly Rates Per Line
Distance from Central Office (Mites)

# Lines 002 0.5 1.0
3 Year Plan

2 - 100 - $14.10 $16.65
101 - 200 3 $10.15 A13.40 15.50
5Year Plan

2 -100 - 13.30 15.35
101 - 200 3 10.15 12.75 14.40

A termination agreement is required except for 2-100 lings at the three-year plan. Service offering is limited to availability of
facilities and construction requirements.

In addition to this rate, a charge to cover the cost of providing facilities to connect the remote switch at the customer's
location to the utility's central office will be established on an individual basis and filed in this tariff under special assemblies.
3 For more than 200 lines see Condition No. A10.

(continued)
Docket No. Issued By Date Filed: March 29, 2010
Decision No. 71486 Vice President Fifective' _June 30,2040
Government and Regulatory Affairs APPROVED FOR FILCING

DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. '
Criginal A.C.C. Sheet No. _A10-4

ARIZONA ORIGINAL Canceling A.C.C. Sheet No. _A10-4

SCHEDULE NO. A-10

DIGITAL CENTREX SERVICE (continued)
RATES (continued)
A3 Infragroup Calling Services ' (continued)

Monthly Rates Per Line
Distance from Central Office (Miles)

# Lines 1.5 2.0 25 30
3 Year Plan
2 - 100 $19.95 $21.85 $ 2440 $27.35
101 - 200 2 17.60 19.75 21.80 24.35
5 Year Plan
2 - 100 17,20 19.45 21.50 2385
101 - 200 2 16.10 17.80 19.45 2145

! Atermination agreement is required except for 2-100 lines at the three-year plan. Service offering is limited to availability of
facilities and construction requirements.

2 For more than 200 lines see Condition No. A10.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ARIZONA ORlGlNAL

SCHEDULE NO. A-10

Original A.C.C. SheetNo. A10-5

Canceling A.C.C. SheetNo. _A10-5

DIGITAL CENTREX SERVICE (continued)
RATES (continued)
A3 Intragroup Calling Services !

Monthly Rates Per Line
Distance from Central Office (Miles)

# Lines 002 0.5 1.0
7 Year Plan

2 - 100 - $12.95 $14.80
101 - 200 3 $10.15 1_2.45- 13.95
8 Year Plan

2 - 100 - 12.80 14.50
101 - 200 3 10.15 12.35 13.75

" Atermination agreement is required except for 2-100 lines at the three-year plan. Service offering is fimited to availabifity of
facilities and construction requirements.

2 In addition to this rate, a charge to cover the cost of providing facilities to connect the remote switch at the customer's

location to the utility's central office will be established on an individual basis and filed in this tariff under special assemblies.

3 Formore than 200 lines see Condition No. A10.
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FRCONTIER CCMMUNICATIONS OF THE SOUTHWEST, INC.
) Qriginal A.C.C. Sheet No. A10-6

ARIZONA ORIGINAL Canceling A.C.C. SheetNo. _A10-6

SCHEDULE NO. A-10

DIGITAL CENTREX SERVICE (continued)
RATES (continued)
A3 lIntragroup Calling Services ' (continued)

Monthly Rates Per Line
Distance from Central Office (Miles)

# Lines 1.5 2.0 2.9 3.0
7 Year Plan
2 - 100 $16.65 $18.50 $20.30 $22.40
101 - 200 2 15.45 17.00 18.45 20.25
9 Year Plan
2 - 100 16.25 17.95 19.65 21.65
101 - 200 2 15.15 16.55 17.95 19.65

! Atermination agreement is required except for 2-100 lines at the three-year plan. Service offering is limited to availability of
facilities and construction requirements.

2 For more than 200 lines see Condition No. A10.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ARIZONA

ORIGINAL

Original A.C.C. Sheet No. A10-7

Canceling A.C.C. Sheet No. _A10-7

RATES (continued)

D1
D2
D3

D1
D2
D3
D4
D5
Dé
D7
D8
D9

SCHEDULE NO. A-10

DIGITAL CENTREX SERVICE (continued)

A4 Installation and/or change charges as set forth in Schedule No. A-3, Service Connection Charges, are applicable to
access lines and intragroup calling service lines. Al feature and service rates listed below are per line, per month.

A5  Features and Services
B1 Basic Features and Services

C1  Access Lines and Intragroup Calling Service Lines

2 - 100, each line

101 to 200, each line

Additional features or services, each
{See Rates A5, B1, C3)

C2  Standard Services included at no additional charge

Code Call Access

Code Restrictions

Data Call Protections

Data Pulse Conversion

Dial Tone upon Trunk Seizure

End-to-End Signaling

Flexible Intercept

Individual Line Business Service, PBX Application
Muiticustomer Operation

D10 Off-Premises Station and Extensions

(continued)

Monthly
Rate

$375
3.50
25
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Criginal A.C.C. SheetNo. A10-8

ARIZONA ORIGINAL Canceling A.C.C. SheetNo. _A10-8

{

SCHEDULE NO. A-10
DIGITAL CENTREX SERVICE (continued)
RATES (continued)
A5 Features and éervices {continued)
B1  Basic Features and Services (continued)
C2  Standard Services included at no additional charge (continued)

D11 Simplified Dialing

D12 Station-to-Station Calling

D13 Tandem Switching of Special Service Circuits
D14 Uniform Numbering Plan Capability

D15 Tone Detection

D16 Direct Inward Dialing (DID)

D17 Direct Qutward Dialing (DOD)

D18 Foreign Exchange (FX) Line - Analog

D19 Foreign Exchange (FX) Trunk, Digital 2-Way

C3  The basic feature and service package may include up to a total of six of the following standard features or
standard services (or combination thereof), with additional features at $.25 each:

D1 Standard Features

E1  Automatic Line

E2  Call Forward (includes the following)
F1 Al Calls
F2 Busy
F3  No Answer

E3  Call Pickup

E4  Call Transfer

{continued)
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FRCNTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL

ARIZONA

Original A.C.C. Sheet No. _A10-9

A.C.C. Sheet No. _A10-9

RATES (continued)

ES

E6
E7
=]
E9
E10
EN
E12

E13
E14

A5  Features and Services (continued)

SCHEDULE NO. A-10

DIGITAL CENTREX SERVICE (continued)

B1 Basic Features and Services (continued)

D1 Standard Features (continued)

Call Waiting including:
F1  Cancel Call Waiting
F2  Call Waiting for 3-Way Calling

Calt Hold

Meet-me Conference
Ring Again (Automatic Call-Back Calling)

Speed Calling (includes one long and one short list per station)

Speed Calling - group - long list

Call Park

3-Way ConferencefTransfer

F1  3-Way Conference

F2  Call Transfer of Incoming Calls
F3 ° Call Transfer of Outgoing Calls
F4  Call Transfer of Alf Calls

Last Number Redial

Consultation Hold

{continued)

C3 Basic feature and service package may include up to a total of six of the following standard features or
standard services (or combiration thereof), with additional features at $.25 each: (continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Original A.C.C. Shest No. _A10-10

ARIZONA ORlGlNAL Canceling A.C.Q-. Sheet No. _A10-10

SCHEDULE NO. A-10

DIGITAL CENTREX SERVICE {conlinued)
RATES (continued)
A5 Features and Services (confinued)
B1  Basic Features and Services (continued)

C3 Basic feature and service package may include up to a total of six of the following standard features or
standard services {or combination thereof), with additional features at §.25 each: (continued)

D2 Standard Services

E1  Fully Restricted - Class of Service

E2 Semirestricted - Class of Service

E3  Toll Restricted - Class of Service

E4  Unrestricted Service - Class of Service

E5 Dictation Access and Control (DTMF only)

E6  Hunting

E7  Loudspeaker to Radio Paging Access

E8 Loudspeaker Paging - Line Termination

E9  Loudspeaker Paging - Answer

E10 Night Service - Fixed

E11 Night Service - Flexible

E12 Night Service - Trunk Answer from Any Station
E13 Six-port Conference Circuit - Use Control

E14 Storing of 24 Dialed Digits

E15 Six-port Conference/Authorization Code Interaction
E16 Authorization Codes

(continued)
Docket No. ' Issued By Date Filed: March 29, 2010
Decision No. 71486 Vice President APPROVE D%‘aﬁvhldﬂnﬁéu, 2010,

Government and Regulatory Affairs
DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL

Qriginal A.C.C. Sheet No. _A10-11

ARIZONA Canceling A.C.C. Sheet No. _A10-11
SCHEDULE NO. A-10
DIGITAL CENTREX SERVICE (continued)
RATES (continued)
A6 Attendant Features

B1

Standard Features

C1
C2
C3
C4
Cs
C6
c7
C8
C9
C10
cH
C12
C13
C14

C16
C16
C17
C18
C19
€20
c21

Access to Paging

Call Park Recall Timer

Call Selection

Camp-On

Attendant - Conference (max. six conferees)
Console Display

Control of Trunk Group Access
Locked Loop Operation
Release Upon Completion of Dialing
Speed Calling

Recorded Announcement
Transfer

Automatic Recall

Busy Verification

D1  Stations

D2  Trunks

Call Hold

Call Park

Code Calling Line Termination
Console Test

Delayed Operation
Interposition Calls

Lockout

(continued)

Attendant features will include any six of the following features with additional features at $.25 each:

Note: Attendant feature activation requires the purchase/lease of an attendant console.

Docket No.

Decision No.

71486

Issued By

Vice President
Government and Regulatory Affairs

Date Filed: March 29, 2010

-

APPROVEDFORETFIRGD. 2010

DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

Canceling

Original ___ A.C.C. SheetNo. _A10-12

A.C.C. SheetNo. _A10-12

ARIZONA ORIGINAL

SCHEDULE NO. A-10
DIGITAL CENTREX SERVICE (continued)

RATES (continued)

A6 Attendant Features (continued)

Note: Attendant feature activation requires the purchase/lease of an attendant console.
Bt  Standard Features

B Standard Features (conﬁnued)

C23 Multiple Console Operation
C24 Multiple Listed Directory Numbers
C25 Position Busy
C26 Secrecy
C27 Serial Call
C28 Straightforward Onward Completion
C29 Supervisary Console (Basic)
C30 Switched Loop Operation
C31 Trunk Group Busy/Trunk Group Access Control Through Special Keys
C32 Through Dialing
C33 Timed Recall Set to Zero
C34 Trouble Key on System |l Console
- C35 - Trunk Group Busy Indication
C36 2-Way Splitting
C37 Uniform Call Distribution From Queue
C38 Wild Card Key
'C39  Automatic Dial

Attendant features will include any six of the following features with additional features at $.25 each:

C22 Maintenance and Administration Position (MAP) display for attendant operational measurements

(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

QOriginal A.C.C. Sheet No. _A10-13

ARIZONA ORlGlNAL Canceling AC.C. Sheet No. _A10-13

SCHEDULE NO. A-10
DIGITAL CENTREX SERVICE: (continued)
RATES (continued)
A7  Enhanced Features & Services !

B1 Enhanced Business Service

~C1 Additional features or services, each

{see Rates B15)
B2 Virtual Facility Group (VFG)
B3 Automatic Route Selection (ARS)
B4  Business Set (excludes customer premises equipment)
B5 Datapath - Basic
B6 Console Alerting
B7  Electronic Switched Network - Basic (ESN)
B8 . Cut-Thru Dialing
BY Large Conference
B10 Station Message Detail Recording (SMDR)
B11 Enhanced Station Message Detail Recording (SMOR)
(Basic SMDR Features Included) :

B12 Remote Activated Call Forward with Barge-In includes Nonbarge-In
B13 Network Name Display
B14 Calling Name Display

customer requests the same number of access lines as stations.

T Feature and service rates are applicable for both Digital Centrex Service access lines and Intragroup Calling Service lines
except the VFG rate which apply only to those fines designated as access fines. The VFG rate does not apply if the

Negbtiated
Negotiated

Negotiated
2.00
2.00
2.00

{continued)
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Original__AC.C. SheetNo. A10-14

Canceling A.C.C. SheetNo. _A10-14

SCHEDULE NO. A-10
DIGITAL CENTREX SERVICE {continued)
RATES (continued)

A7  Enhanced Features & Services !

C2  Distinctive Ringing
C3  Distinctive Call Waiting Tones
C4  Executive Busy Override
C5  Intergroup Calling
C6  Uniform Call Distribution (UCD)
C7  Queuing - Call Back
C8  Queuing - Off-hook
C9  Expensive Route Warning Tone
~C10  Station --Activated Do Not Disturb with Feature Active Reminder
C11  Origination Restrictions
C12  Station Control Conference (Six Ports Maximum)
C13  Dual Tone Multifrequency (DTMF) Outpulsing On A Line

customer requests the same number of access lines as stations.

B15 Enhanced business service will include up to six of the following features with additional features at $.25 each: 2

C1  Audio input on incoming calls in queue (attendant and uniform call distribution)

' Feature and service rates are applicable for both Digital Centrex Service access lines and Intragroup Calling Service lines
except the VFG rate which apply only fo those lines designated as access lines. The VFG rate does not apply if the

2 Additional descriptions and limitations of the enhanced features and services listed above are maintained in the utility's

service office.
{continued)
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QOriginal A.C.C. Sheet No. _A10-15

oRlGlNAL Canceling A.C.C. Sheet No. _A10-15

B1

Business set features may include up to six of the following features, with additional features at $.25 each:

Note: Business set feature activation requires the purchase/lease of the Meridian digital business sets.

C1
C2
C3
C4
C5
C6
C7

C8

C9

C10
Cci1
C12
C13
Ci4
C15
C16
c17

c18
c19

SCHEDULE NO. A-10
DIGITAL CENTREX SERVICE (continued)
RATES (continued) .

AB- Business Set Features

Auto Answerback
Automatic Dial
Automatic Line

Multiple Appearance Directory Number
Busy Override

Call-Back Queuing

Call Forward includes:
D1 CF Busy

D2 CF No Answer

D3 CF Universal

D4 CF Intragroup

Call Park including:

D1 RecalliD

Call Pickup

Call Waiting

Feature Code Access
Group Intercom All Calls
Held Calls

Individual Business Line
Intercom

Listen On Hold

Make Set Busy including:
D1 Except Group Intercom
Malicious Calf Hold
Conference Interaction

{continued)
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B1

RATES (continued)

Business set features may include up to six of the following features, with additional features at $.25 each:

SCHELULE NO. A-10

DIGITAL CENTREX SERVICE (continued)

AB  Business Set Features (continued)

(continued)

Note: Business set feature activation requires the purchase/lease of the Meridian digital business sets.

C20
Cc21
C22
€23

C24
C25
C26
Cc27
C28
C28
€30
C31
C32
C33
C34
C35
C36

Cc37

C38
C39
C40

Ring Again

Short Hunt

Six-port Conference

Speed Calling including:

D1 Personal List

D2  Group List

D3 Network

Three-Way Calling/Call Transfer

Call Forward/Automatic Dial Display
Call Forward Reason Display

Display Called Number

Display Calling Number

Enhanced Median Business Set Reason Display
Feature Display

Display Sets (M5000 series of terminals)
Query Time Key

Privacy Release Conference Control
Specific Key Ringback on Ring

Again Requests

Programmable Prime Line Select
Enhanced MADN Call Control

Business Set Inspect Key

Leave Word Calling

UCD on EBS Set and UCD on Signal Distributor Points

{continued)
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SCHEDULE NO. A-10

DIGITAL CENTREX SERVICE (continued)

RATES (confinued)

A9 Music-On-Hold feature Rate
B1  Each customer _ $10.00
B2 Each access line 1.00
B3  Each station o | .25

{continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL

QOriginal AC.C. Sheet No. A10-18

ARIZONA Canceling A.C.C. SheetNo. _A10-18
SCHEDULE NO. A-10
DIGITAL CENTREX SERVICE (continued)
CONDITIONS
A1 All equipment provided by the customer must be compatible with the services and equipment provided by the ufility.
A2 Service is only offered where utility facilities are available.
A3 Service area is limited to manufacturer's equipment specifications.
A4 The minimum charge for service provided under this tariff shall be one month except where termination agreement is
required.
A% The customer must subscribe to a minimum of two centrex lines. The customer must subscribe to touchtone service for
~ all centrex lines.
B1 . Ifthe Digital Centrex system falls below two lines it will no longer be considered a Digital Centrex system. The
remaining line will be converted to an individual business line with no features. All existing tariff rules, regulations,
rates and charges associated with the conversion will apply.
A6 The customer may choose one of four plans requiring either a three, five, seven or nine year termination agreement at the
rates stated under Rates above. '
A7 The utility will furnish one alphabetical and one classified directory listing without charge per sys‘tem. Additional listings
will be offered subject to the provisions outlined in Schedule No. A-4, Directory Listings of this tariff, or my be provided
free if in the judgment of the utility such listings will improve service to the public, reduce utility operating costs, or both.
A8  Extended Area Service (EAS) is provided with this service in the event the customer's central office exchange has EAS.
A9 Usage pricing will be provided with this service in the event the customer’s central office exchange has usage pricing.
Rates will be established as each central office is equipped to provide this service.
A10 Rates for this service over 200 lines or greater than three miles from the central office will be provided under specific
contract/agreement subject to Arizona Corporation Commission approval.
(continued)
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ORIGINAL

ARIZONA

Canceling A.C.C. Sheet

__Original A.C.C. Sheet No. _A10-19

No. _A10-19

SCHEDULE NO. A-10
DIGITAL CENTREX SERVICE (continued)
CONDITIONS (continued)

A11  Intragroup Calling Service rates apply to all lines not designated as outside access lines and restricted by the Virtual
Facility Group feature to intragroup calls. '

A12  The quantity of outside access lines will be designated based on the individual customer's traffic requirements.

A13 Explanation of Terms

within the customer location. :

B2 The Virtual Facility Group (VFG) - A software package which simulates a trunk group such that the number of
centrex lines which have access to the network, at any one time, is restricted. )
which the attendant's console position may be located.

B4 Secondary Service Location - Each different premises of the same customer, not within the primary location,

satellite switching equipment and may be provided at secondary locations where it is more economical than
extending lines from the primary switching equipment.

B1 Intragroup calling service lines - lines desighated as restricted lines which provide communication paths for calis

B3 Primary Service Location - The continuous property designated by the customer as the primary location and/or at

~ served by one or more stations of the same system. Stations in secondary locations may be served by primary or

{continued)
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ORIGINAL

SCHEDULE NO. A-10

Original A.C.C. Sheet No. A10-20

ARIZONA Canceling A.C.C. Sheet No. _A10-20

DIGITAL CENTREX SERVICE (continued)

CONDITIONS (continued)
A14  Lump Sum Payments

The customer has the option of making a partial lump sum payment (PLSP) at the time of installation or a total lump sum
payment (TLSP) at the time of installation or at any other time during the term of the service period selected.

For partial payments, the sum payable will be a minimum of $10,000.00 and may be increased in increments of
$10,000.00. The partial payment will reduce the monthly rate per line by the monthly annuity amount per fine of the lump
sum payment. The monthly annuity amount is the annual amount divided by 12. The annual annuity amount is
determined by the following formula:

A=P i{1+ip

Where A is the annual annuity amount
P is the lump sum amount
iis the interest rate that is paid on subscriber deposits
n is the number of payment periods remaining in years

Therefore, the reduced Digital Centrex Service (DGS) monthly rates per fine is determined as follows:

Reduced monthly rate per line = MR- ___A/12
# of lines

Where MR is the original DCS monthly rate per line
A is the annual annuity amount

{continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ARIZONA 0 RlGlNAL

SCHEDULE NO. A-10

Qriginal A.C.C. Sheet No. _A10-21

Canceling A.C.C. Sheet No. _A10-21

DIGITAL CENTREX SERVICE (continued)
CONDITIONS (continued)
A14  Lump Sum Payments (continued)
The total lump sum payment will be determined by the application of the following formula:
TLSP'= (MR)(n)(epdf)
Where TLSP is the total lump sum payment
MR is the monthly rate of service
including lines and features
n is the number of monthly payment periods
remaining
epdfis the early payment discount factor based on
the interest rate paid on subscriber deposits
and is kept on file by the utility.
A15  Termination Liability

B1 - See Schedule No. AC, Rule No. 21, for termination liabifity rules.
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SCHEDULE NO. A-11

SWITCHED DATA SERVICES

Sheets 1 through 13 of this schedule are effective as of the date shown on each sheet.

Number of
Revision

Original
Original
Original
QOriginal
Original
Original
Original
Original
Original
Original
Original
Original
Original
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC, |
Original A.C.C. Sheet No. _A11-2
ARIZONA ORlGlN AL g A.C.C. Sheet No. _A11-2

SCHEDULE NO. A-11

SWITCHED DATA SERVICE (continued)
APPLICABILITY
Applicable to single line and Centrex Switched Data Services.
TERR[TORY

Within the exchange areas of all exchanges as said areas are defined on maps filed as part of the tariff schedule.

RATES . Manthly Nonrecurring
C Rate ! Charge ?

A1 Switched Data Customer Line Services 3

B1  Low Speed Line Services 4

C1  Single Line, without Intercom, ea. $38.00 $ 50.00
C2  Centrex with Intercom )

2 - 49 lines, ea. ' 38.00 50.00

50 - 100 lines, ea. 38.00 50.00

~ 101 and above lines, ea. 38.00 50.00

B2  High Speed Line Services 4

C1  Single Line, without Intercom, ea. 42.00 7 50.00
€2  Centrex with Intercom :
2 - 49 lines, ea. 42.00 50.00
50 - 100 lines, ea. 42.00 50.00

101 and above lines, ea. 42.00 _ o 50.00

1 Plus appropriate network access line rate in Schedule No. A-1.
2 In addition to Service Connection Charges in Schedule No. A-3.
§  In addition to the FCC End User Common Line (EUCL) Charge set forth in Frontier's Tariff FCC No. 6.
4 For a definition of Low Speed and High Speed Line Services refer to Definition in Schedule A-14-7.
(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlN AL _ Original __ AC.C. SheetNo. _A11-3

ARIZONA Canceling A.C.C. SheetNo. _A11-3

SCHEDULE NO. A-11

SWITCHED DATA SERVICE (continued)

RATES (continued) Monthly Nenrecurring
Rate Charge !

A1 Switched Data Customer Line Services (continued)

B3  Switched Data Channel Access 2.3 $270.00 $ 300.00
C1  Central Office Termination, per access arrangement 150.00 125.00
C2 Central Office Channelization, per channel activated - 6.00 -

.C3 Customer Premises Termination (optional),
per access arrangement 130.00 75.00

C4  Customer Premises Channelization (optional),
per channel activated 30.00 20.00

T In addition to Service Connection Charges in Schedule No. A-3.
2 |n addition to the 1.544 Mbps Special Transport Rates set forth in the Inirastate Access Tariff, Section 6.11.
3 In addition to the FCC End User Commeon Line (EUCL) Charge set forth in Frontier’s Tariff FCC No. 6.

{continued)
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FRONTIER COMMUNICATIONS OF THE SOLTHWEST, INC.

ORIGINAL _ Original __ AC.C. Sheet No. _At1-4

ARIZONA Canceling A.C.C. SheetNo, Al1-4
SCHEDULE NO. A-11
SWITCHED DATA SERVICE (continued)
RATES (continued) Monthly Nonrecurring
Rate Charge
A1 Switched Data Customer Line Services {continued)
B4  Switched Data Individual Line Loop Extension Service 23

C1 Single Line Access 4 oo 50.00 50.00

Single Line Extension Channel - 12.00 50.00

C2 Centrex Access 4 50..00 50.00

Centrex Extension Channel 15,00" 50.00

' In addition to Service Connection Charges in Schedule No. A-3.

2 Both the Access and the Extension Channel are required.

¥ In addition to the Special Transport Rates set forth in the Intrastate Access Tariff, Section 6.

4 In addition to the FCC End User Common Line (EUCL) Charge set forth in Frontier's Tariff FCC No. 6.

{continued)
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ARIZONA Canceling A.C.C. SheetNo. _A11-5

SCHEDULE NO. A-11
SWITCHED DATA SERVICE (continued)

RATES (continued) Manthly
Rate !

A2 Switched Data Optional Services, per line
B1  Data Direct Connect $1.00
B2 Data Closed User Group » 1.00
A3 Switched Data Optional Service Packagés
B1 Feature Package Data 1000, each 3.00
B2  Feature Package Data 2000, each " 5.00
A4 Switched Data Network Usage 2

Switched Data Network Usage will be billed in accordance with the rates and conditions for message toll calls as setforth
in Schedule No. B-1, where applicable.

Rate
A5  Switched Data Software Reconfiguration, per occurrence $12.75
The Software Reconfiguration charge is applicable for any software changes that are required to make changes to

Optional Features (e.g., change Speed Call Lists, Data Direct Connection Destination, etc.) or changes to Feature
Packages (e.g., add, delete, or change features). The subsequent order charge as set forth in Schedule No. A-3 will

apply.

' In addition to Service Connection charges in Schedule No. A-3.
2 Network usage does not apply to Cenfrex intercom calls.

{continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWESL. | |
ORl AL Original __ A.C.C. Sheet No. _A11-6

ARIZONA Canceling A.C.C. SheetNo. _A11-6

SCHEDULE NO. A-11
SWITCHED DATA SERVICE (continued)
CONDITIONS
A1 Definitions

Asynchronous ; A method of transmitting data in which each transmitted character is preceded by a start bit and followed
by a stop bit, thus permitting the interval between characters to vary.

Bit - A binary digit. The smallest unit of information in the binary system of notation.

Bits Per Second (bps) - The number of bits transmitted per second. A measure of the speed of fransmission of digital
information. C

Digital - Information which is expressed in discrete or noncontinuous form.

Full Duplex - Type of communication that supports the transmission of signals in both directions simultaneously. This is
not associated with simultaneous transmission of voice and data communications.

Half Duplex - Type of communication that supports transmission of data signals alternately in both directions, but is not
capable of simultaneous and independent transmission and reception. This-is not associated with simultaneous
transmission of voice and data communications.

Hunting - A search through a group of telephone numbers until an idle number is found or the last number of the group is
reached. ‘

Off-Peak - The Off-Peak pericd for usage rating is from 5:00 p.m. up to, but not including, 8:00 a.m.
Peak - The peak period for usage rating is from 8:00 a.m. up to, but not including, 5:00 p.m.
~ Synchronous - A method of transmitting data in which the data characters and bits are transmitting data in which the data

characters and bits are transmitted at a fixed rate with the transmitter and receiver synchronized, eliminating the need for
individual start bits and stop bits. .

{continued)
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, INC.

ORlGlNAL _ Origingl___ AC.C. Sheet No. _A11-7

ARIZONA Canceling _ A.C.C. Sheet No. _A11-7

SCHEDULE NO. A-11
SWITCHED DATA SERVICE {continued)
CONDITIONS (continued)
A2 Description of Services

Switched Data Services - Exchange network services which provide for digital, end-to-end data transport.

Low Speed Line Services - Low Speed Switched Data service supports 300, 1200, 2400, 4800, 9600, and 19,200 bits per
second, asynchronous, full duplex or half duplex connections and 1200, 2400, 4800, 9600, and 19,200 bits per second
synchronous full duplex or half duplex connections for single fine and Centrex line applications.

High Speed Line Services - High Speed Line Services support 48,000, 56,000, and 64,000 bits per second synchronous
full duplex connections for single line and Centrex line applications.

Switched Data Individual Line Loop Extension Service - An extended loop capability which transports Switched Data
usage between the customer premises and the local serving central office. Each Switched Data Individual Line Loop
Extension includes one channel which is used exclusively for data transmissions. Some technologies will permit
transmissions up te 56,000 bits per second or up to 64,000 bits per second depending on technology.

Switched Data Channel Access - A 1.544 high capacity digital facility that transports Switched Data usage between the
customer premises and the local serving central office on a channelized basis. Switched Data Channel Access provides
24 digital channels that support data transmission only. On a per channel basis, the customer can transmit data up to
56,000 bits per second.

Data Line Security - Data Line Security prevents a call from being interrupted by override tones, such as a call waiting
tone, or other test or busy verification tests that would interrupt the flow of data.

{continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

Original A.C.C. Sheet No. _A11-8
ORIGINAL — =

ARIZONA Canceling A.C.C. Sheet No. _A11-8
SCHEDULE NO. A-11
SWITCHED DATA SERVICE (continued)
CONDITIONS (continued)
A2 Description of Services {continued)
Intercom Dialing - Intercom Dialing allows customer group stations to complete calls to other stations without the
assistance of an attendant, by dialing a 2 through 7 digit number. This feature is applicable to Centrex customer groups
only and is restricted to the serving wire center only.
Direct Dialing - Direct Dialing allows the user to place local and long distance calls between Switched Data lines without
the assistance of an attendant by using the standard 7 through 10 digit dialing methods.
Data Direct Connect - Data Direct Connect is an optional service which provides an automatic connection between a
Switched Data calling line that goes off-hook at a predetermined location. :
Data Closed User Group - Data Closed User Group is an optional service restricted to Centrex lines, which provide
partitioning of Switched Data fines into groups where calls within such a group are allowed, but calls between such groups
are denied.
(continued)
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ARIZONA

C1

SCHEDULE NO. A-11

SWITCHED DATA SERVICE (continued)

CONDITIONS (continued)
A2 Description of Services (continued)

B1  Packaged Services

Feature Package Data 1000

Data Individual Speed Call-Short List - Individual Speed Call-Short List is limited to an individual Switched
Datatine. Short List permits up to eight stored numbers. Short List is not available with Switched Data

- Channel! Access nor with Switched Data Individual Line Loop Extension.

Data Call Forward (All/Busy/No Answer) - Data Call Forward permits incoming calls to be automatically

" forwarded to a predetermined number. All calls may be forwarded or calls can be forwarded according to
. busy or no answer conditions. Data Call Forward is not available with Switched Data Channel Access nor

with Switched Data Individual Line Loop Extension.

Data Last Number Redial - Data Last Number Redial permits redialing the last called number by depressing a
single key. Redial is not avaitable with Switched Data Channe! Access nor wil h Switched Data individual
Line Loop Extension.

Data Toll Restriction - Data Toll Restriction will block toli calling over Switched Data Lines.

" Data Sequential Hunt Group - Data Sequential Hunt Group pilot telephone number assigned to a group of

lines. Hunting is sequentlal startlng at the first line assigned to the pilot telephone number and ending at the
fast line. :

{continued)
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ARIZONA

ORIGINAL

Criginal A.C.C. SheetNo. A11-10

Canceling A.C.C. SheetNo. _A11-10

B1

SCHEDULE NO. A-11

SWITCHED DATA SERVICE (continued)

CONDITIONS (continued)
A2  Description of Services (continued)
Packaged Services (continued)

C2 Feature Package Data 2000. (In addition to services included in Feature Package Data 1000).

Data Call Back - Data Call Back notifies user encountering a busy station to be notified when the station
becomes idle and automatically establishes the call. Data Cail Back is available with Centrex intercom
calling but not with Switched Data Channel Access nor with Switched Data Individual Line Loop Extension.

Data Saved Number Redial - Data Saved Number Redial allows for redialing a saved number by depressing
a single key. Redial is not available with Switched Data Channel Access nor with Switched Data Individual
Line Loop Extension. »

Data Circular Hunting - Data Circular Hunting assigns a pilot telephone number to the hunt group. Hunting
starts after the first idle fine found by the previous hunt and continues until the hunting starting point is
reached. Hunting is not available with Switched Data Channel Access nor with Switched Data Individual
Line.

Data Group Speed Calling - Data Group Speed Calling permits abbreviated dialing for a list of numbers
shared by a group of data lines.. The list may be updated either by a service order or by a designated user
(controller). Additions, changes, or deletions of numbers can be made only from the controller's fine. Other
lines with access to this list are restricted. Speed Calling is available with Centrex intercom calling but is not
available with Data Channel Access nor with Switched Data Individual Line Loop Extension.

(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL __Orighal __AC.C. Sheet No. _A11-11

ARIZONA Canceling A.C.C. Sheet No. _A11-11

SCHEDULE NO. A-11
SWITCHED DATA SERVICE {(continued)
CONDITIONS (continued)
A2 Description of Services (continued)
B1  Packaged Services (continued)
C2 Feature Package Data 2000. (In addition to services included in Feature Package Data 1000) (continued)
Data [ndividual Speed Call-Long List - Long List is the same as the Data Individual Speed Call Short-List

except a Long List permits up to thirty stored numbers. Long List is limited to Switched Data Lines but is not
~available with Switched Data Channel Access nor with Switched Data Individual Line Loop Extension.

A3 General_y .

Switched Data Service will be furnished only where facilities are available. Service is offered on a limited basis by
specific switching systems within certain geographical areas. Since this service is not offered in all areas, it is important
to verify its availability by contacting your Company Account Representative of Business Office at the telephone number
listed in your telephone directory for Installation/Service.

The minimum billing for which service is provided is one month.

Customer Premises Channelization may be provided by the customer or the Utility. If the Utility provides channelization
at a customer's premises, the customer is not required to provide a channe! access card. Channel termination equipment
shall be placed at a single equipment location on the customer's premises. The customer must provide floor space, a
temperature controlled environment, and a 120 volt, 60 Hz AC power service. Emergency backup power and ring
generating equipment services are available at charges and rates developed for each individual case.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
Original A.C.C. SheetNo. _A11-12

ARIZONA ORlGlNAL Canceling A.C.C. SheetNo. _A11-12

SCHEDULE NO. A-11

SWITCHED DATA SERVICE (continued)
CONDITIONS (continued)
A4 Application of Rates
Customer Premises Channelization is an optional component of Switched Data Channel Access. The customer has the
option to suppart premises channelization with CPE devices or equipment made available by the Utility. Channelization
at the customer's premises when provided by the Utility is available at the rates specified under RATES A1 B3 preceding.

Both the Customer Premises Channelization charge, per channel, and the Customer Premises Termination charge, per
access arrangement (24 channels), will apply.

End User charges as specified in the End User Fagilities for Interstate Access (FIA), Frontier's Tariff FCC No. 6, will apply
to Switched Data service. For each Switched Data Channel Access and Switched Data Individual Line Loop Extension,
the End User FIA charge will apply twice.

A5 - Access Dialing

Access to Switched Data service is obtained through a dial connection via the public switched telephone network using
the standard 7 through 10 digit methods.

(continued)

Docket No. Issued By Date Flled: March 29, 2010

Decision No. 71486 Vice President .____—WMO
APPROVED FOR FIL T

Government and Regulatory Affairs
DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL _Orgnal__AGG SheetNo. 41113

ARIZONA Canceling A.C.C. SheetNo. _A11-13

SCHEDULE NO. A-11
SWITCHED DATA SERVICE (continued)
CONDITIONS (continued)
A6  Technical Limitations
Switched Data Service requires the use of customer provided data equipment that is compatible with the Utility's
equipment and facilities. Service Connection Charges, as set forth in Schedule A-3, apply for visits by the Utility to a
customer's premises if a service difficulty results from customer-provided facilities or equipment.
Customers may be affected by technological limitations because of digital signal power loss. Beyond the following
limitations, customers will be served with Switched Data Individual Line Loop Extensions or Switched Data Channel

Access: -

DMS-100: 42dB loss at 80 kilohertz, equating to a maximum route length ranging from 12,000 feet to 18,000 feet,
depending on cable gauge and customer wiring.

5ESS (hon-ISDN equipped): 42dB loss at 80 kilohertz, equating to a range from 12,000 feet to approximately
14,000 feet depending on cable gauge and including customer wiring.

If these losses are exceeded for a customer, the customer must subscribe to Switched Data Individual Line Loop
Extension Service. -

A7 Service Interruption
Provisions cdncerning allowance for interruptions in service are set forth in Schedule No. AC, Rule No. 12
A8  Special Construction

All rates and charges set forth in this schedule apply if suitable facilities are available. if special construction is
necessary, the special construction charges set forth in Schedule No. G-1 apply.

(continued)
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, INC. _

ORIGINAL .

AC.C. Shest No. A12-1

ARIZONA Canceling AC.C. Sheet No. _A12-1
SCHEDULE NO. A-12
CUSTOMER OWNED AND OPERATED (CCOPRT) SERVICE
LIST OF EFFECTIVE SHEETS
Sheets 1 through 14 of this schedule are effective as of the date shown on each sheet.
. Number of
Sheet Revision
1 Original
2 Original
3 QOriginal
4 Original
5 ~ Original
6 Original
7 Original
8 Original
9 Original
10 . Original
11 Original
12 Original
13 Original
14 Original
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. :

Criginal A.C.C. Sheet No. _A12-2
ORIGINA -

ARIZONA Canceling A.C.C. Sheet No. _A12-2

SCHEDULE NO. A-12
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE (continued)
APPLICABILITY
Applicable to Customer Owned Pay Telephone (COPT) Service.

For Billing and Collecting of Pay Station Service Charge - the applicability of this tariff is under conditions permitting billing of
customers of the Utility for services provided by others.

TERRITORY

Within all exchange areas, as those areas are defined by maps filed as part of Frontier Communications of the Southwest, Inc., -
Arizona's tariff schedules.

{continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL __Original___AC.C. SheetNo. _A12:3

ARIZONA Canceling A.C.C. SheetNo. _A12-3

SCHEDULE NO. A-12
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE (continued)
GENERAL
A1 Special Conditions

B1 The COPT Provider will be responsible for installing on or adjacent to each COPT a prominent display indicating
the following in a well-lighted area and in clearly legible form in both English and Spanish:

C1 dialing instructions

C2 direct dial rates set by COPT owner

C3  owner name, address, and telephone number

C4  clearly stated procedures for registering complaints with COPT owner and claiming refunds from COPT
owner

C5 rate for local call and any time limit imposed on local call duration plus any addifional charges for additional
time .

C6  The phone is not owned by the local exchange carrier

C7 any usage charge rate for non-sent paid intralLATA or interLATA calls if in addmon to utility's comparable
charges

C8 any rates for nonlocal intralLATA calling which exceed utility's authorized rates for calls of the same distance
from utility's public coin telephones at the same time of day or day of the week

C9 ifthe telephone is prepay or post-pay

C10 which credit cards the COPT set will accept

C11 the charge for directory assistance ("DA") calls

C12 whether coins are returned for uncompleted calls

C13 whether toll, operator-assisted, and credit card calls can be made

C14 an explanation on how to obtain refunds

C15 whether the phone makes change

{continued)
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FRCONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

Criginal A.C.C. Sheet No. _A12-4
ORIGINAL o

ARIZONA Canceling AC.C. SheetNo. _A12-4
SCHEDULE NO. A-12
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE (continued)
GENERAL (continued)
A1 Special Conditions (continued)
B2  Customer-owned pay telephones (COPT) will have the following operational characteristics:

C1  Must be able to access the utility operator at no charge and without using a coin for emergency purposes.

C2 Must be able to access 311 Emergency Service, where available, at no charge, without using a coin or credit
card and, when the COPT service is located in an exchange area which can only access 911 Emergency
Service by use of a dialing sequence other than 911, must prominently display on such instrument, the
appropriate dialing sequence to access 911 Emergency Service, when available.

C3  Must be able to access Repair Service, at no charge, without using a coin.

C4 Must be able to access 411 Directory Assistance Service, or directly dialed calls to Directory Assistance
outside the caller's Area Code but within the LATA.

C5 Must cdmply with all applicable Federal, State and Local laws, rules and regulations concerning the use of
these telephones by disabled persons and the hearing impaired.

C6 Must return coins deposited in the event a call is not completed. In addition, the customer shall make refunds
promptly upon plausible user complaint about failure of the COPT to return coins, poor transmission,
premature disconnection, or other service problems.
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FRONTIER COMMUNICATIONS OF THE SQUTHWEST, INC.

ORIGINAL __Original___ A.C.C. SheetNo. _A12:5

Canceling A.C.C. SheetNo, _A12-5

ARIZONA

SCHEDULE NO. A-12

CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE (continued)

GENERAL (continued)

A1 . Special Conditions {continued)

B3  The COPT Provider must affix in a clearly visible position on the face of the COPT a registration sticker, which shall
include a registration number and the name and address of the owner and the telephone number to call for repair
service of the COPT.
B4  The COPT Provider agrees to submit a new application form to the utility upon transfer of ownership, relocation, or
replacement of the COPT, and understands that service may be terminated by the utiity or the Commission for
violation of this or any other tariff conditions.
B5 The COPT Provider will be required to route all intralLATA calls from their COPT through the utility's transmission
facilities, and to route all interLATA calls from their COPT through the utility's access facilities.
B6 The COPT owner shall be responsible for the provision and replacement of telephone directories for use at each
COPT. The COPT owner will be provided with one local telephone directory free of charge at initial installation and
each time the directory is reissued by the utility. The utility will charge for any additional directories.
B7 In the event it becomes apparent that a customer-owned coin/cainless telephone is attached to a line not
authorized for use with such a set, the utility reserves the right to disconnect that customer's service. However,
should the customer so request, the utility will install a Coin Line at the rates and charges specified herein.
(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
' Criginal A.C.C. Sheet No. _A12-8

ARIZONA ORIGINAL Canceling A.C.C. Sheet No. _A12-8

SCHEDULE NC. A-12

CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE {continued)
GENERAL (continued) |
A1 Special Conditions {continued)
B8  Coin sent-paid interLATA calls from COPT or IPP Coin Lines may be routed to any interexchange Carrier selected

by the customer who has the required coin signaling capabilities (i.e., coin recognition, coin control, etc.) to
complete the call.

{continued)
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FRONTIER COMMUNICATIONS CF THE SOUTHWEST, INC. Onginal _ A.C.C. SheetNo.___A12-7

ARIZONA ORlGlN AL Canceling____ AC.C.SheetNo. __ A127

SCHEDULE NO. A-12

CUSTOMER OWNED AND OPERATED (COPT) SERVICE(continued)

COPT LINE SERVICE
A1 Rates and Charges
Monthly
Rate
B1 COPT Line Service
C1 BRA $46.30
A2 Optional Features
B1  Answer Supervision, perline _ 3.55

A3 Definitions and Requirements

B1  COPT Line Service provides an access line for use only with a customer-owned pay telephone (COPT). The
COPT Line Service rate does not include a telephone set.

This service allows the customer, within certain limitations, to establish the cail rate for sent paid local and long
distance calls placed from the COPT. The customer, for purposes of this service, is the individual who
subscribes to the access line. '

B2  Directory listings for subscribers to COPT Line Service are provided under conditions for furnishing business
fistings.

B3  Joint User Service is not furnished with COPT Line Service.
B4  Utility operator assistance on coin sent paid calls is denied.

B5  Utility will not offer or make refunds.

{continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ARIZONA

Original A.C.C. SheetNo. A12-8

ORIGINAL

Canceling A.C.C. SheetNo. _A12-8

SCHEDULE NO. A-12

CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE (continued)

COPT LINE SERVICE - Continued

A3 Definitions and Requirements - Continued

B6  Applicable rules, conditions, rates, and charges apply as described efsewhere in this tariff.
B7 A COPT Provider must order a separate COPT Line for each COPT installed and will be billed at the tariff rate.
B8 A COPT must be hearing-aid compatible and accessible to the handicapped.
B9 Minimum service period is one month.
B10 COPT Line Services will be considered a business service for the purpose of applying the conditions in the rules of
this tariff concerning establishing/reestablishing credit.
B11 Access to 1+ 976 will be denied.
B12 This service is only available on a measured service basis where avaitable or on a flat rate basis when measured
service is not available. With the implementation of measured service within a central office, ﬂat rate service will be
automatically converted.
B13 Restrictions apply against the use of COPT Line Service with Foreign Exchange, Foreign District Area Service,
Wide Area Telephone Service, Centrex, Custom Calling Service, Remote Call Forwarding, Private Llne Service and
Channels for Data Transmission and all calling plans.
B14. The COPT Provider is responsible for the installation, operation and maintenance of any COPT used in connection
: with this service.
{continued)
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, INC.

ORlGlNAL _ Original ___A.C.C. Sheet No. _A12:9

ARIZONA Canceling A.C.C. SheetNo. _A12-9

SCHEDULE NO. A-12
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE (continued)

COPT LINE SERVICE - Continued

A3 Definitions and Requirements - Continued

B15 The customer will be responsible for payment of utility and/or interexchange carrier toll rates for alf sent paid toll
calls originating from this service and for directory assistance charges incurred at the COPT. In addition, call
screening, call blocking, and or call rating will be the responsibility of the customer.

B16 Customer-owned pay telephones must be registered in compliance with the FCC's Registration Program or
connected behind a FCC registered coupler. A COPT must be installed in compliance with the National Electric
Safety Standard.

B17 The customer shall be responsible for the payment of charges as set forth in Schedule No. A-3 for visits by a utility
employee to the customer's COPT when the service difficulty is caused by customer-owned equipment or facilities.

B18 Answer Supervision is the line side functionality that provides an electrical signal to the calling end of a switched
telephone connection when the called line goes off-haok. COPT Answer Supervision will be provided for use with
COPT Service as specified in this tariff schedule to assist in determining when billing for a specific call should
commence. Applicable rules, conditions, rates, and charges apply as described elsewhere in this tariff.

B19 711 Telecommunications Relay Service must be accessible at no charge, without using a coin or credit card.
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FRONTIER COMMUNICATIONS CF THE SOUTHWEST, INC. Criginal  A.C.C. SheetNo. __ A12-10
Canceling A.C.C. SheetNo. ___A12-10
ARIZONA ORIGINAL
SCHEDULE NO. A-12
CUSTOMER OWNED AND OPERATED (COPT) SERVICE(centinued)
COIN LINE SERVICE
A1 Rates and Charges
B1  COPT Coin Line Service is provided on a Fixed Rate basis. The following monthly rate is applicable for COPT Coin
Line Service on a per-line basis.
Monthly
Rate
C1  Coin Line, per line
D1 BRA $48.30
A2 Definitions and Requ_irements
B1  Customer-Owned Pay Telephone (COPT) Coin Line Service is a coin voice grade exchange line that provides
switch based dial tone first (DTF) cain line functionalities for non-local Exchange Company customer-owned pay
telephones.
B2 COPT Coin Line Service is provided at the request of a COPT provider that provides pay elephone service with
switch based coin line functlonalmes to the public on a resale basis.
B3 A COPT Coin Line subscriber must use a separate COPT Coin Line for each pay telephone instrument installed
and will be billed the tariffed rate for each line. Off -premise extensions to a COPT Cein Line are not permitted.
{continued)
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FRONTIER COMMUNICATIONS. OF THE SOUTHWEST, INC.'

ORlGlNAL __Original____ A.C.C. Sheet No._A12-11

ARIZONA Canceling A.C.C. Sheet No. _A12-11

SCHEDULE NO. A-12
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE (continued)

COIN LINE SERVICE - Continued

A2  Definitions and Reguirements - Continued
B4  Where COPT Coin Line Service is provided, any type or grade of residence or business service offered regularly at
that location may also be furnished, provided such residence or business service is confined to locations solely for
use by the particular establishment.

B5  The Utility shall not be liable for shortages of coins deposited and/or collected from the COPT Coin Line
subscriber's equipment.

B6  The Utility shall not be liable for end-user fraud associated with failure of the subscriber's equipment to perform.
B7 - COPT Coin Line Service will be provided from central offices where facilities are available. ”

B8 711 Telecommunications Relay Service must be accessible at no charge, without using a coin or credit card.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL __Original __ AC.C. SheetNo._A12-12

ARIZONA Canceling AC.C. SheetNo. _A12-12

SCHEDULE NO. A-12

CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE (continued)

COlN_L!NE SERVICE - Continued
A3 Features

B1  Service is provided in equal access Stored Program Control (SPC) central offices where coin line control equipment
is available.

‘B2 Service is provided on a one-way or a two-way basis at the customer's option.

B3  Coin signaling, including coin callect and coin return, is provided by the network. Coin collect identifies when a call
is completed. Coin return occurs when a no answer or busy signal is encountered.

B4  Biled Number Screening (BNS) is provided for the automatic blocking via validation data bases of third number
billing, collect billing, or both to the line.

B5 Selective Class of Call Screening is provided to alert operator services systems (live and mechanical) that a call is
originating from a COPT Cain Line which may require special handling and billing treatment.

B6  Central office 900 and 976 blocking is provided.

B7  Standard recorded announcements used for calls from the Utility's Public Telephone Service pay telephones are
used for calls that originate from a COPT Coin Line.

(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGIN AL __Orignal  A.C.C. SheetNo. _A12-13

Canceling A.C.C. SheetNo, _A12-13

ARIZONA

SCHEDULE NO. A-12

CUSTOMER OWNED PAY TELEPHONE (COPT) SERV!CE (continued)

COIN LINE SERVICE - Continued

B1

B2

B3

B4

A4 Responsibility of the Subscriber

The subscriber is subject to the requirements for COPT Service as set forth in GENERAL, A1.

The subscriber is responsible for the payment of all charges for outgomg sent-paid local calls and message toll
telephone service calls.

Special billing and coin sharing arrangements between a COPT Coin Line Subscriber and another carrier are the
responsibility of the COPT Coin Line subscriber.

ftis the subscriber's responsibility to ensure instruments used in conjunction with the COPT Coin Line Service are
compatible with the Utility's network.

A5 Rate Regulations

B1  No charge will be imposed for incoming calls.
B2  Sent-paid focal calls will be rated by the Central Office.
B3 Operator assisted sent-paid local calls will be rated to the end-user at the rate of .20 cents per message, plus the
appropriate additive operator service charges as specified in Schedule Cal. P.U.C. No. B-1. Non-sent paid local
calls will be rated to the end-user at the rate of .20 cents per message and the appropriate additive operator service
charges as specified in Schedule Cal. P.U.C. No. B-1.
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FRONTIER COMMUNICATIONS.OF THE SOUTHWEST, INC. :

ORIGINAL __Original___AC.C. Shest No. _A12-14

ARIZONA Canceling A.C.C. SheetNo. _A12-14

SCHEDULE NO. A-12
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE (continued)

COIN LINE SERVICE - Continued

A5  Rate Regulations - Continued

B4  Operator assisted sent-paid tolt calls will be rated to the end-user at the long distance rate, plus the appropriate
additive operator service charges as specified in Schedule No. B-1. Non-sent paid GTE Long Distance Service
calls will be rated to the end-user at the long distance rate and the appropriate additive operator service charges as
specified in Schedule No. B-1.

B5 The appropriate Service Connection Charges and/or Customer Premises Work as specified in Schedule No's. A-3
and A-5 are applicable for each COPT Coin Line installed, moved, or changed.

B6 Ratesfor Veri_ﬁcation/!nterrupt Service are as specified in Schedule No. B-1.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL

ARIZONA

Criginal _ A.C.C. Sheet No. A13-1

Canceling A.C.C. Sheet No. A13-1

SCHEDULE NO. A-13
PROMOTIONS
LIST OF EFFECTIVE SHEETS
Sheets 1 through 2 of this schedule are effective as of the date shown on each sheet.

Number of
Sheets Revision

1 Original -
2 Original
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlNAL _ Original  A.C.C. SheetNo. _A13-2

ARIZONA Canceling A.C.C. SheetNo. _A13-2

SCHEDULE NO. A-13
PROMOTIONS

APPLICABILITY
Applicable to services offered in the Local Exohange tariffs.
TERRITORY
Within the exchange areas of all exchanges as said areas are defined on maps ‘ﬁled as part of the tariff schedule.
‘ GENERAL
The Utility may from time to time engage in promotions of its service offerings designed to attract new customers or to increase
awareness of particular offerings among existing customers. These promotions will be for a limited time period and will typically

involve the waiver or discount of recurring and/or nonrecurring charges for the customer (if eligible) of the target services. Such
promotions shall be made to all similarly situated customers.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Original  A.C.C. Sheet No. 81-1

ORIGINA Canceling A.C.C. Sheet No. B1-1

. ARIZONA
SCHEDULE NO. B-1
MESSAGE TOLL TELEPHONE SERVICE
LIST OF EFFECTIVE SHEETS
Sheets 1 through 15 of this schedule are.effective as of the date shown on each sheet.
Number of
Sheet Revision
1 Original
2 - Qriginal
3 Original
4 Original
5 Original
6 Original
7 Original
8 QOriginal
9 Original
10 Original
11 * Original
12 Original
13 Original
14 Original
15 Original
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Original | A.C.C. Sheet No. B1-2

O Rl G l NAL Canceling AC.C. Sheet No. B1-2

ARIZONA

SCHEDULE NO. B-1
MESSAGE TOLL TELEPHONE SERVICE (continued)
APPLICABILITY

Applicable to message toli telephone service fumnished or made available by this Ulility between its points, and between its
points and points reached over facilities of connecting utilities.

TERRITORY

Between points within the State of Arizona where the respective rate centers of such points are located in said state. -
GENERAL |

A1 APPLICATION

B1 Message Telecommun’icétfbn Service (MTS) applies to all MTS calls made between two or more rate centers within
the same LATA in this state. The rate centers are specific geographic locations from which airline mileage
measurements are determined.

B2 MTS provides telecommunication beyond the local calling area. MTS charges cover the service furnished between
the calling and called stations.

B3 The telecommunications network is designed, maintained, and operated to originate and terminate calls between
station lines furnished by the Utility. However, connections of facilities, equipment and/or communications systems
provided by others may be made to the telecommunications network. The Utility is not responsible for the through
transmission of signals or quality of transmission on such connections. When such connegtions are made at
premises where the customer doesn't originate or terminate calls, the Utility may require exchange service to be
provided from a central office arrangement different from the central office arrangement designated by the Utility to
serve that premises.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Criginal A.C.C. Sheet No. B1-3
ORlGlNAL Canceling A.C.C. SheetNo. B1-3
ARIZONA
SCHEDULE NO. B-1
MESSAGE TOLL TELEPHONE SERVICE (continued)
A2 TERMS AND CONDITIONS
B1 Scope
C1  MTS s that of furnishing facilities for telecommunications between station lines in different local service areas
of the same LATA in accordance with the terms, conditions and system of charges specified in this tariff,
C2  The Utility does not undertake to transmit messages but fumnishes the use of its facilities to its customers for
communications. -
C3  Service is furnished subject to the availability of the service components required. The Ufility will:
D1 Determine which of those components shall be used, and
D2 Make modifications to those components at its option.
B2 Priority of Services
C1  The installation and restoration of service shall be in accordance with the rules for Telecommunications
Service Priority (TSP) as set forth in Schedule No. AC, Rule No. 17, and Frontier Telephone Companies Tariff
FCC No. 6, Access Service, Telecommunications Service Priority Section of the tariff.
C2  Subject to compliance with the above mentioned rules, when a shortage of facilities exists either for temporary
or protracted periods, MTS will be established before all other services. However, the duration of MTS calls
may be limited when facility shortages are caused by emergency conditions.
B3 Liability
C1 " In view of the fact that the customer has exclusive control of communications over the facilities furnished by
the Utility, and of the other uses for which facilities may be furnished by the Utility, and because of
unavoidability of errors incident to the services and to the use of such facilities of the Utility, the services and
facilities furnished by the Utility are subject to the terms, conditions and limitations specified in C2, C3 and C4
following.
C2 The liability of the Utility for damages arising out of mistakes, omissions, interruptions, delays, errors or
defects in transmission, or failures or defects in facilities furnished by the Utility, occurring in the course of
furnishing service or other facilities and not caused by the negligence of the customer, or of the Utility in failing
to maintain proper standards of maintenance and operation and to exercise reasonable supervision shall in no
event exceed an amount equivalent to the proportionate charge to the customer for the period of service
during which such mistake, omission, interruption, delay or error or defectin transmission, or failure or defect
in facilities occurs.
(continued)
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SCHEDULE NO. B-1
MESSAGE TOLL TELEPHONE SERVICE (continued)
A2 TERMS AND CONDITIONS (continued)
B3 Liability (continued)
C3  The customer idemnifies and saves the Ulility harmless against claims for libel, slander, or infringement of
copyright from the material transmitted over its facilities; against claims for infringement of patents; and
against all other claims arising out of any act or omission of the customer in connection with facilities provided

* by the Utility.

4 | When the lines of other telephone companies are used in establishing connections to paints not reached by
the Utility's lines, the Utility is not liable for any act or omission of the other company or carriers.

B4 Use
C1  Use of Service

The service is provided for use by the customer and may be used by others, when so authorized by the
customer, providing that such use shall be subject to the provisions of this tariff.

C2 Abuse and Fraudulent Use

The service is furnished subject to the condition that there will be no abuse or fraudulent use of the service.
Abuse or fraudulent use of service includes:

D1 The use of service or facilities of the Utility to transmit a message or to locate a person or otherwise to
give or obtain information, without payment of the charge applicable for service.

D2 The obtaining, or attempting to obtain, or assisting another to obtain or to attempt to obtain MTS, by
rearranging, tampering with, or making connection with any facilities of the Utility, or by any trick,
scheme, false representation, or false credit device, or by or through any other fraudulent means or
device whatsoever, with intent to avoid the payment, in whole orin part, of the regular charges for such
service.

D3 The use of service or facifities of the Utility for a call or calls, anonymous or otherwise, if in @ manner
reasonably to be expected to frighten, abuse, torment, or harass another.

(continued)
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SCHEDULE NOQ. B-1
MESSAGE TOLL TELEPHONE SERVICE (continued)
A2 TERMS AND CONDITIONS {continued)
B4 Use (continued)
C2  Abuse and Fraudulent Use {continued)
D4 The use of profane or obscene language.

D5  The use of the service in such a manner as to interfere unreasonably with the use of the service by one
or more other customers. :

C3  Unlawful Purposes
The service is furnished subject to the condition that it will not be used for an unlawful purpos’.ef "
BS Obligation of the Customer

, 1 The calling party shall establish his identity in the course of any communication as often as may be
necessary.

C2 The calling party shall be solely responsible for establishing the identity of the person or persons with whom
connection is made at the called station or stations.

B6 Termination of Service for Cause
Upon nonpayment of any sum due the Utility, or upon a violation of any of the conditions governing the fumishing of

service, the Utility may, by notice in writing to the customer, without incurring any liability, forthwith discontinue the
furnishing of said service.

any Payphone Service Provider who selects Frontier as their intral ATA toll carrier.

B7 The Utility will pay the nonrecurring Primary Interexchange Carrier (PIC) change charge of $5.00 for any end user or

(continued)
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C1

SCHEDULE NO. B-1

MESSAGE TOLL TELEPHONE SERVICE (continued)

A3 STANDARD SERVICE OFFERINGS

B1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE

Class of Calls

Charges apply according to the class of call the calling person selects as defined below.

D1

D2

D3

D4

D5

Dial Station-to-Station

Applies when the calling person dials the desired telephone number without the assistance of an
operator and the call is billed to the calling number. This includes calls forwarded by call forwarding
equipment. Dial Station-to-Station also applies when the operator:

E1 Records the calling telephone for areas without recording equipment.

E2 Reaches the called telephone number because of trouble on the network or because dial
completion is not available.

E3 Places a call for a calling person who is identified as being disabled and is unable to dial the call
because of that disability.

E4 Reestablishes a dialed call when there is a service fault that interrupts a call after the called person
has been reached.

Payphone - Dial Station-to-Station

Applies to MTS cash calls placed from pay telephones, utilizing Public Access Line (PAL}), when station-
to-station calls are dialed and paid by the calling person with no assistance from the operator.

Calling Card Service

Calling Card Service encompasses customer-dialed calls in which the person originating the call,
including from a pay telephone, completes the call either with or without the assistance of an operator.
The call is billed, where automatic billing equipment is available, to a telecommunications company
calling card.

Operator-Assisted Station-to-Station

Operator-Assisted Station-to-Station Service encompasses calls that are completed with the assistance
of an operator, other than Dial Station-to-Station, Customer-Dialed Calling Card, and Operator-Assisted
Person-to-Person. Operator-Assisted Station-to-Station Service also applies when calls originate from
a Public Access Line (PAL), and when a customer asks that a completed Direct Dialed Station-to-
Station calf be billed to another telephone number.

Operator-Assisted Person-to-Person

Applies when a calling person names the particular party to be reached by an operator. This also
applies to calls placed from PALs. The party may be a person, station, department or office reached
through a PBX attendant. Person-to-person also applies when the calling person cannot speak to the
intended person or station but agrees to speak to someone else or requests an operator to make
arrangements with a person to receive a call at a specified time.

(continued)
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SCHEDULE NO. B-1
MESSAGE TOLL TELEPHONE SERVICE (continued)
A3 STANDARD SERVICE OFFERINGS (continued)
B1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE (continued)
€1 Class of Calis (continued)
D5 Charges
E1 Pay Telephone Charges

Applies to all Frontier carried non coin calls {i.e., billed to a third party, calling card, or collect)
placed from pay telephones. This charge is in addition to all other applicable charges.

E2 The following charges are in addition to the MTS rates in A3.81.C6.D2:

Rate .
Ft Customer-Dialed Calling Card (Mechanized) . $1.50
F2 Customer-Dialed Calling Card (Operator-Assisted) 1.50
F3 Operator-Assisted Station-to-Station 3.80
F4 Operator-Assisted Person-to-Person 6.00
F5 Pay Telephone Charge 0.26

The intraLATA operator-assisted charge will apply when a customer requests a time and charges
quote for an intraLATA toll call.

C2 Timing of Calls

D1 On Dial Station-to-Station, Customer-Dialed Calling Card Station-to-Station and Operator-Assisted
Station-to-Station, the {iming of a call begins when the calling and called stations are connected.

D2 On Person-to-Person calls, the timing of a call begins when the calling party is connected to a specified
person, station or an agreed-upon alternate.

D3  Chargeable time ends when the connection is terminated at any point.

D4 When exchange telephone service used for MTS is directly connected (i.e., not connected through a
multiline terminating system) at a customer's premises to a communications system, chargeable time
for all classes of calls begins when a call from the telecommunications network terminates in or passes
through the first multiline terminating system or terminal equipment on that communications system. It
is the customer's responsibility to furnish appropriate answer supervision to the point of connection with
the exchange telephone service so that chargeable time may begin.
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C3

C4

SCHEDULE NO. B-1

MESSAGE TOLL TELEPHONE SERVICE (continued)

A3 STANDARD SERVICE OFFERINGS (continued)

B1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE (continued)

Timing of Calls (continued)
D5 PerMinute Rates

The per minute rates shown in the rate table in A3.81.C6.D2 are for a connection of one minute or any
fraction thereof.

D6 The timing of a call does not include time lost because of service faults or defects that are reported to the
Utility.

D7 Forresidence, business and miscellaneous MTS calls, the time of day at the calling person's rate center
determines whether the day or evening/night/weekend rates apply.

D8 Payphone - Dial Station-to-Station rates are quoted in terms of initial and additional periods. The initial
period of the call is for four minutes or any fraction thereof. The additional period of the call is for each
minute or any fraction thereof. -

Collection of Charges

D1 Charges for residence, business and miscellaneous MTS calls are billed to the calling person, except
where the calls are billed to:

E1 The called party as a collect call and the charge is accepted by the called party.
E2 A third telephone number, unless restricted from accepting this call type.
E3 An authorized calling card or special billing number.
D2 Charges for Payphone-Dial Station-to-Station calls are charged to the calling party on a sent-paid basis.

Payment Arrangements

The customer is responsible for payment of alf charges for service furnished, due on receipt of the bill.

(continued)
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D2

D3

SCHEDULE NO. B-1

MESSAGE TOLL TELEPHONE SERVICE (continued)

A3 STANDARD SERVICE OFFERINGS (continued)

C5  Hearing or Speech Impaired Persons Discount

C6  Charge Determination

E1 Time of day and day of week
E2 Duration of call
E3 Class of call

The MTS charges schedule is as follows:

E1 Residence,
Customer-Dialed Station-to-Station Cails

-~ E2 Business,

Customer-Dialed Station-to-Station Calls

E3 Miscellaneous, '
Operator-Assisted 2 and Alternately Billed Calls 3

Payphone - Dial Station-to-Station Rale Schedule

E1 PerCall

B1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE (continued)

A 50% rate reduction will apply to all direct dialed fong distance calls, within the same LATA in the state of
Arizona, that originate from a teletypewriter or similar device from a residential line of a certified hearing or
speech impaired customer or his or her immediate family. )

D1 The charge for residence, business or miscellaneous MTS is determined by the:

Day Evening/Night/Weekend
Rate Per Minute Rate Per Minute

$0.25 $0.15
$0.28 $0.28
$0.25 $025 -

Initiat Additional

{4 Minutes) (1 Minute)
$1.00 $0.25

1t Charge applies where billing capabilities do not exist to separately identify residence and business Customer-Dialed
Station-to-Station calls.

2 Includes mechanized calling card calls.

3 Includes calls placed from Public Access Lines.

(continued)
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SCHEDULE NO. B-1

MESSAGE TOLL TELEPHONE SERVICE (continued)

A3 STANDARD SERVICE OFFERINGS (continued)
B1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE {continued)
Charge Determination (continued)

D4 The following table indicates the appropriate times for the day and evening/ night/weekend rate periods

to be used for rating residence, business and miscellanecus MTS calls.

E1

E2

E3

T To, but notincluding.

mon| Tue[web] THU FRI[ SAT| SUN
8:00 AM Day Rate Period
to Full Rate
500PM* - |
8:00 AM - Evening/Night/Weekend
to Rate Period
5:00PM 1

The total amount of the call will be rounded to the nearest cent if the computed rate of the call
results in a fractional charge.

The evening/night/weekend rate applies to the holidays listed below unless a lower rate applies:

New Year's Day January 1
Independence Day ' July 4

Labor Day --
Thanksgiving Day -
Christmas Day , December 25

For MTS calls specified in A3.B1.C6.D2, when a message begins in one rate period and ends in
another, the initial period rate is the rate in effect at the time the connection is established. The rate
for each additional period is the rate in effect at the beginning of each additional pericd.

(continued)
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SCHEDULE NO. B-1
MESSAGE TOLL TELEPHONE SERVICE {continued)
A3 STANDARD SERVICE OFFERINGS {continued)
B2 DIRECTORY ASSISTANCE SERVICE
C1  Directory Assistance
D1 General

E1 The Utility furnishes Directory Assistance Service whereby customers may request assistance in
determining telephone numbers.

E2 The charges set forth, following, apply when customers of the Utility request assistance in
determining telephone numbers of;

F1 Aperson who is located in the same local service area, or
F2 A person who is not located in the same local service area but who is located within the state
for which the Utility furnishes centralized Directory Assistance Service.

E3 If a customer abuses or fraudulently uses Directory Assistance service, the appropriate Directory
Assistance charges may be assessed on that customer's telephone account.

E4 A caller may request a maximum of two telephone numbers for each call to Directory Assistance.

E5 Call completion is provided without additional charge for calls within the LATA. However, intralLATA
long distance or local message charges apply if applicable. Call completion is provided from Public
Access Lines on an alternately billed basis and where facilities permit. Appropriate service charges
listed in A3.B1 apply in addition to the Directory Assistance Service charge.

E6 Directory Assistance Service charges do not apply to requests originating from telephone services
the Utility has determined are used on a continuing basis by person(s) certified incapable of using a
published telephone directory. A nonrecurring charge does not apply to establish or remove
Directory Assistance Service exemption.
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SCHEDULE NO. B-1
MESSAGE TOLL TELEPHONE SERVICE (continued)
A3 STANDARD SERVICE OFFERINGS (continued)
B2 DIRECTORY ASSISTANCE SERVICE (continued)
C1  Directory Assistance (continued)
D2 Allowances

E1 Acustomer is allowed one directly dialed Directory Assistance call per month at no charge for each
central office line or trunk, excluding PALs.

E2 Centrex customers receive one directly dialed Directory Assistance call per month at no charge for
each eight Centrex main station lines or fraction thereof if the total iumber of stations is not divisible
by eight. ’

E3 The call allowance is not transferable between separate accounts of the same customer.
D3 Charges
E1 Inlocations, including Public Access Lines, where the customer has the capability to direct dial
Directory Assistance but chooses to place the call as a Mechanized or Operator-Assisted Customer-

Dialed Calling Card call or Operator-Assisted Station-to-Station call, the appropriate charge,
specified in A3.B1, applies in addition fo the Directory Assistance charge.

Rate

F1 Each call dialed directly by customer $047
F2 Each call placed from Public Access Lines !

G1 Direct Dial - - 0.15

G2 Alternately Billed 0.15

E2 The service is furnished subject to the condition that there will be no abuse or fraudulent use of the
service. Abuse or fraudulent use of the service includes the obtaining, or attempting to obtain, or
assisting another to obtain or to attempt to obtain Directory Assistance service, by rearranging,
tampering, with, or making connection with any facilities of the Ulility, or by any trick, scheme, false
representation, or false credit device, or by or through any other fraudulent means or device
whatsoever, with attempt to avoid payment, in whole or in part, of the regular charge for such
service. In addition to any other action authorized by this tariff, the Utility may, in such cases of
abuse or fraudulent use, assess appropriate Directory Assistance charges on the customer's regular
telephone account.

T See A3.B1 for additional charge applications.
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SCHEDULE NO. B-1
MESSAGE TOLL TELEPHONE SERVICE (continued)
A3 STANDARD SERVICE OFFERINGS (continued)
B3 CPERATOR VERIFICATION/ INTERRUPT SERVICE
Ct  Description
Customers may obtain assistance in determining if a called line is in use (herein called verification) or in
interrupting a communication in progress due to an urgent or emergency situation (herein called interrupt) by
calling the "0" operator. ' .
C2 Terms and Conditions
D1 Verification
A charge applies each time the operator verifies a called fine.
D2 Interrupt
A charge applies each time an _operator interrupts a communication that is in progress on the called line.

D3 Verification and Interrupt Service is furnished where and to the extent that faciliies permit.

D4 The customer shall indemnify and save the Utility harmiess against all claims that may arise from either
party to the interrupted call or any person.

D5 If an operator both verifies the condition of the line and interrupts communication on the same request,
the interrupt charge only applies.

D6 The charge for interrupt applies whenever the operator interrupts the communication even though one or
the other parties interrupted refuses to terminate the communication in progress.

D7 Charges for Verify/Interrupt Service may be billed fo a calling card. Charges may not be billed on a
collect basis.

D8 The charges for Verify/Interrupt Service are in addition to any applicable rates, i.e., operator assistance
charges or calling card message charges. Time-of-day discounts or unused Directory Assistance or
Message Rate Service allowance will not be applied against these charges.
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SCHEDULE NO. 81
MESSAGE TOLL TELEPHONE SERVICE (continued)
A3 STANDARD SERVICE OFFERINGS (continued)
B3 OPERATOR VERIFICATION / INTERRUPT SERVICE - Continued
C2 . Terms and Conditions - Continued
D9 If, as a result of interrupt the line is cleared, and, at the calling party's request, the operator completes
the call, the applicable operator assistance charges, and/or calling card message charges apply in

.addition to the interrupt charges.

D10 The verify charge will not apply if the number verified is not in use and the operator completes the call.
See A3.B1.C1.D5.E2 for applicable operator assistance charges.

D11 No verification or interrupt charge will apply if the requesting customer identifies that the call is from an
authorized Public Emergency Agency. An authorized Public Emergency Agency is defined as a
government agency which is operated by the federal, state or local government and has the capability
and legal authority to provide prompt aid to the public in emergency situations.

D12 No charge will apply when the operator encounters a trouble condition or has reason to believe a
trouble condition exists.

D13 Requests which originate from stations equipped with Toll Restriction Service will be completed and
billed subject to applicable screening restrictions in addition to the regulations specified herein.

D14 Verification and Interrupt Service is available only on an alternately billed basis {e.g. billed to a credit
card) for basic PALs, and alternately billed or coin deposit for PALs.

D15 Person-to-person service is not offered.

C3 Charges

Rate

D1 Verification, per request $3.00

D2 Interrupt, per request 6.00

(continued)
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SCHEDULE NO. B-1
MESSAGE TOLL TELEPHONE SERVICE (continued)
A3 STANDARD SERVICE OFFERINGS (continued)
B4 CALLING CARD SERVICE
Calling Card Service encompasses customer-dialed calls in which the person originating the call, including from a
pay telephone, completes the call either with or without the assistance of an operator. The call is billed, where
automatic billing equipment is available, to a telecommunications company calling card.
C1 Method of Applying Rates for Calling Card Service (Direct Dial)
D1 Mechanized

Charges apply according to the class of call the calling persen selects as defined below:

E1  Applies to Station-to-Station calls {(where equipment is available), and the calling person dials a
Utility-designated toll free access number or the digit zero, plus the called telephone number, plus
the calling card number without the assistance of an operator. This also applies to calls placed
from Public Access Lines (PALs). ‘

D2 Operalor-Assisted

E1 Applies to Station-to-Station calls (where equipment is available), and the caliing person dials a

Utility-designated toll free access number or the digit zero, plus the called telephone number, and .

operator assistance is limited to the operator entering the calling card number. This also applies to
calls placed from Public Access Lines (PALs).
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SCHEDULE NC. B-2
WIDE AREA TELEPHONE SERVICE
LIST OF EFFECTIVE SHEETS
Sheets 1 through 19 of this schedule are effective as of the date shown on each sheet.
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SCHEDULE NO. B-2
WIDE AREA TELEPHONE SERVICE (continued)

APPLICABILITY
Applicable to intrastate wide area telephone service.

TERRITORY

t Utility may bill interLATA usage on behaif of Interexchange Carrier.

RATES
A1 OUTWARD WATS
Nonrecurring
Charge
B1 Shared OutWATS Access Line
interexchange Carrier !
Interexchange Carrier bills own interLATA usage, each
Install or New Connect S $110.00
Change of Interexchange Carrier 5.00
All Other Changes 27.50
B2 IntraLATA Only Outward WATS Access Line
Each
Install or New Connect ' $110.00
Change from intraLATA only to Shared, or Shared to intral,ATA only 5.00
Al Other Changes 27.50

Within the exchange areas of all exchanges as said areas are defined on maps filed as part of the tariff schedules.

Monthly
Rate

$ 35.00

35.00

$35.00
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SCHEDULE NO. B-2
WIDE AREA TELEPHONE SERVICE (continued)
RATES (continued)
A1 OUTWARD WATS (continued)

B3 Hourly Rates
line within a service group.

Usage rate per access line, per hour
First 5 hours
Next 10 hours
Next 25 hours
Over 40 hours

A2 800 SERVICE

Nonrecurring
Charge
B1 Shared 800 Service Access Line

Interexchange Carrier !

Interexchange Carrier bills own interLATA'usage, each

Install or New Connect . . $ 110.00
Change of Interexchange Carrier 15.00
All Other Changes o . 27.50

1 Utility may bill interLATA usage on behalf of Interexchange Carrier.

Hourly rates apply fo the average use for each rate period, rounded to the nearest tenth of an hour, for each access

Rate

$13.50
13.25
12.24
10.08

Monthly
Rate

$24.00

24.00
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SCHEDULE NO. B-2
WIDE AREA TELEPHCNE SERVICE (continued)
RATES (continued)
A2 800 SERVICE (continued)
B2 Hourly Rates
Hourly rates apply to the average use for each rate period, rounded to the nearest tenth of an hour, for each access
line within a service group. - v
' Rate
Usage rate per access line, per hour
First 10 hours $14.00
Next 15 hours 12.50
Next 15 hours 11.50
Over 40 hours 10.00
A3 800 SERVICELINE OPTION
Nonrecurring Monthly
Charge Rate
B1 800 Serviceline Option Number
Each $5.00
With suppression of message detail, each 5.00
Changes ' $15.00
B2 Fractional Hours
Fractional hours will be rounded to the nearest tenth of an hour. Rate
Hourly Rate $6.00
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SCHEDULE NO. B-2
WIDE AREA TELEPHONE SERVICE (continued)
RATES (continued)
A3 800 SERVICELINE OPTION (continued)
"B3 Volume Discounts
All usage in excess of $60.00 will be discounted by the following percentages.
Amount Discount
$0 through  $60.00 0%
$60.01 through  $200.00 10%
$200.01 through  $500.00 12%
$500.01 through $1,000.00 15%
Over §1,000.00 : 20%
: Charge
B4 Pay Telephone Charge
Per Completed Call ! $0.26

Ad ANCILLARY WATS SERVICE
B1 Monthly Rates for Access Line Extensions
Access line extensions are provided only within the same LATA in this state.

The minimum service period for an access line extension is one day.

1 Charge is in addition to all other applicable 800 Serviceline rates and charges.

Where customer-provided terminal equipment or customeriprovided communications systems involve connection to a
channel, such channel connection is subject to the provisions Schedule No. AC, Rule No. 19,

When a WATS access line has more than one termination, one is designated as the access line main station. Afl other
terminations of the same access line are designated as access line extensions.
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SCHEDULENO.B-2 -
WIDE AREA TELEPHONE SERVICE {continued)
RATES (continued)
A4 ANCILLARY WATS SERVICE (continued)
B1 Monthyly Rates for Access Line Extensions {continued) -
Nonrecurring Monthly
Charge Rate
C1  Service Provisioning :
D1 Initial » $295.00 ' -
D2 Subsequent 145.00 -
C2 Network Access Channel, per termination
D1 2-Wire - $22.50
C3 Channel Performance, per termination 65.QO 10.75
C4 Transport Mileage
Mileage Bands
D1 OverOto8
~ Fixed 70.00 22.00
Per Mile - 1.26
D2 Over8to v25 .
Fixed 70.00 22.00
Per Mile - 1.35
D3 Over 251050
Fixed 70.00 22.00
Per Mile - 1.45
D4 Over 50
Fixed 70.00 22.00
Per Mile - 1.65
(continued)
Docket No. Issued By Date Filed: March 29, 2010
DecisionNo. 71486 : Vice President Effective: June 30, 2010

Government and Regulatory Affairs

APPROVED FOR FILING
DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Criginal A.C.C. Sheet No. 32-7

0 RlGlNAL Canceling A.C.C. SheetNo. B2-7

ARIZONA

SCHEDULE NO. B-2
WIDE AREA TELEPHONE SERVICE (continued)
CONDITIONS
A1 Description

B1 Wide Area Telecommunications Service (WATS) provides for dial-type communications between a WATS termination
and exchanges within the same LATA, within the state and in accordance with the reguiations and schedules of
charges specified in this tariff.

B2 AWATS access line is a line from the Ultility central office to the Utility-provided network interface on or near the
customer's premises and is provided for the purpose of completing WATS calls. Each such line will be arranged at
the customer's option for either Outward WATS or 800 Service, but not for both.

B3 WATS s provided as either Outward WATS, 800 Service or 800 Serviceline Option.

C1 The Outward WATS customer is furnished-a WATS access line arranged for outward calling only. Qutward
WATS provides for directly dialed calls from a WATS termination by way of the WATS access line and the public
switched network to exchanges within the same LATA in the state. Usage is bulk billed as set forth in A1,
Outward WATS. » o

C2 The 800 Service customer is furnished a WATS access line arranged for inward calling only. 800 Service
provides for dial-type calling to a WATS termination by way of the WATS access line and the public switched
network from exchanges within the same LATA in the state. 800 Service allows customers to receive and pay
for incoming long distance calls by use of a telephone number which begins with the special service area code,
8XX (i.e., 800, 822, 833, 844, 855, 866, 877 or 888, as available). Usage is bulk billed as set forth in A2, 800
Service.

C3 The 800 Serviceline Option customer is furnished an 8XX number (i.e., 800, 822, 833, 844, 855, 866, 877 or
888, as available) to be associated with an individual line or trunk. 800 Serviceline Option is an option served
over an exchange access facility and is not an access line. One 8XX number may be assigned to each existing
or newly provided exchange telephone number which allows for the completion of 8XX calls in addition to all
other usage normally handied on this termination. Message detail (calling number/caliing location, where
possible, and duration of calls) is included unless otherwise requested by the customer. Billing is based on a
specified rate per hour as set forth in A3, 800 Serviceline Option. Volume discounts may apply.

B4 WATS is furnished only if the necessary service components are available. If unusual costs are involved fo make
facilities available, the customer may have to pay additicnal charges.
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SCHEDULE NC. B-2
WIDE AREA TELEPHONE SERVICE (continued)
CONDITIONS (continued)
A1 Description {continued)

B5 Intrastate Outward WATS and/or 800 Service may be provided jointly by the Utiity and the Interexchange Carrier on
a shared basis. A shared WATS access line is where the Utility provides the WATS access line, transports the
intraLATA traffic and bills both the WATS access line and intralATA usage to the end user as set forth in this tariff.
The Interexchange Carrier transports the interLATA traffic and bills interLATA usage to the end user at the IC's
applicable WATS usage rates. The Interexchange Carrier shall order Switched Access Service under the terms and
conditions of the Utility's Access Service tariff. '

B6 Intrastate 800 Serviceline Option may be provided jointly by the Utility and the Interexchange Carrier on a
complementary basis. A complementary service is where the Utility provides the 8XX number to be associated with
an individual line or trunk, transports the intraLATA traffic and bills both the 8XX number and intral ATA usage to the
end user as set forth in this tariff. The interLATA traffic is transported and billed by the Interexchange Carrier as set
forth in B5 preceding.

B7 Adual jurisdiction WATS access line is a facility used for the provision of interstate and intrastate WATS and is
provided subject to the terms and conditions of the Utility's Interstate Access Service Tariff F.C.C. No. 5. Any
intrastate intral ATA traffic retained and transported by the Utility will be billed to the end user at the usage rates set
forth in this tariff. The interLATA traffic is transported and billed by the Interexchange Carrier as set forth in B5S
preceding.

B8 Interstate interLATA Outward WATS and/or 800 Service will be provided by the Interexchange Carrier.

- B9 IntraLATA only 800 Service will not be provided by the Utility.
B10 IntralATA only Outward WATS and/or 800 Serviceline Option will be provided by the Utility.

B11 Wire Center - A specified geographical location in an exchange from which charges for WATS extensions are
determined.

B12 Service Terminating Arrangement - Utility-provided equipment which terminates WATS access lines and facilitates
design, isolation, and testing of WATS service. Protective connecting arrangements include the service terminating

arrangement.
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SCHEDULE NO. B-2
WIDE AREA TELEPHONE SERVICE (continued)
CONDITIONS {continued)
A2 WATS Terminations
B1 The term "Station" as used in connection with WATS;

C1 Denotes the network control signaling unit and any other equipment which is arranged for WATS and provided at
a customer's premises in accordance with this tariff or,

C2 Denotes the poiht, at a customer's premises, at which customer-provided terminal equipment or communications
system is connected to Utility facilities furnished for WATS or,

C3 Denotes the point of connection of WATS to switching equipment when such switching equipmentis located in a
Utility central office or,

C4 Denotes the point of connection of Outward WATS to an Interexchange Carrier channel (utilizing WATS central
office connecting facilities) at a Utility WATS serving central office.

B2 The term "Main Station" denotes the first WATS station furnished for use with a WATS access line. The term
"Extension Station" denotes any other WATS station furnished for use with the same WATS access line.

B3 At the option of the customer, a WATS access line may be connected to:

C1 Astandard telephone.

C2 An attendant's pesition or switching equipment of. a PBX or central office dial switched system, a common
control switching arrangement.

C3 Akey telephone system.

C4  An Interexchange Carrier channel! utilizing a WATS central office connecting facility.

B4 When connections are made to customer or Interexchange Carrier-provided communications systems at a premises
where the customer does not originate or terminate communications, the Utility may require that WATS be furnished
from a Utility WATS central office arrangement different than the central office arrangement designated by the Utility
to serve that premises. Under such circumstances, rates and charges equal to access line extension charges apply
between the WATS central office that would serve the customer's premises and the WATS central office from which
service is actually provided.
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SCHEDULE NC. B-2
WIDE AREA TELEPHONE SERVICE (continued)
CONDITIONS (continued)
A3 Limitations of Service

B1 WATS calis must be dialed and completed without the assistance of a Utility operator except when facilities or
conditions do not allow customer dial completion or when an interrupted call is reestablished by a Utility operator.

B2 The Utility does not undertake to transmit messages but furnishes the use cof its facilities to its customers for
communications. :

B3 The design, maintenance and operation of WATS envisions that communications will originate or terminate at a
WATS station for the purpose of communicating with stations in the specified service areas. Connections of
communications system provided by the customer or Interexchange Carrier to WATS may be made. However, the
Utility will not be responsible for the through transmission of signals or for the quality of transmission on such
connections.

B4 Connection to Other Services

Connection of WATS to other services is permitted on a switched basis only. No permanent connection between
WATS and other services may be established.

B5 Priority of Service

C1 The installation and restoration of service shall be in accordance with the rules for Telecommunications Service
Priority (TSP) as set forth in Schedule No. AC, Rule No. 17, and Frontier Communications of the Southwest,
Inc., Tariff FCC No. 6, Access Service, Telecommunications Service Priority Section of the tariff.

C2 Subject to compliance with the above-mentioned rules, when a shortage of facilities exists either for temporary
or protracted periods, MTS will be established before all other services. However, the duration of MTS calls may
be limited with facility shortages ‘are caused by emergency conditions.

B6  Utility Liability

C1 In view of the fact that the customer has exclusive controf of communications over the facilities furnished by the
Utility, and of the other uses for which facilities may be furnished by the Ultility, and because of unavoidableness
of errors incident to the services and to the use of such facilities of the Utility, the services and facilities furnished
by the Utility are subject to the terms, conditions and limitations herein specified.
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C2

C3

C4

C5

CONDITIONS (continued)
A3 Limitations of Service (continued)

B6 Uitility Liability (continued)

SCHEDULE NO. B-2

WIDE AREA TELEPHONE SERVICE {continued)

The liability of the Utility for damages arising out of mistakes, omissions, interruptions, delays, errors or defects
in transmission, or failure or defects in facilities furnished by the Utility, occurring in the course of furnishing
service or other facilities and not caused by the negligence of the customer, or of the Utility in failing to maintain
proper standards of maintenance and operation and to exercise reasonable supervision shall in no event exceed
an amount equivalent to the proportionate charge to the customer for the period of service during which such
mistake, omission, interruption, delay, error, defect in transmission, or failure or defect in facilities oceurs.

The Utility shall be indemnified and saved harmless by the customer or customers against claims for libel,
slander, or the infringement of copyright arising directly or indirectly from the material transmitted over the
facilities or the use thereof, against claims for infringement of patents arising from combining with, or using in
connection with, facilities furnished by the Utility, apparatus and systems of the customer; and against all other
claims arising out of any act or omission of the customer in connection with the facilities provided by the Ulility.

When the lines of other telephone companies are used in establishing connections to points not reached by the
Utility's lines, the Utility is not liable for any act or omission of the other company or companies.

The Utility does not guarantee nor make any warranty with respect to equipment provided by it for use in an
explosive atmosphere. The customer shall indemnify and hold the Utility harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered, made, instituted or asserted by
customer or by any other party or person, for any personal injury to or death of any person or persons, and for
any loss, damage or destruction of any property, whether owned by the customer or others, caused or claimed
to have been caused directly or indirectly by the installation, operation, failure to operate, maintenance, removal,
presence, condition, focation or use of said equipment so provided.

D1 The Utility may require each customer to sign an agreement for the furnishing of such equipment as a
condition precedent to the furnishing of such equipment.
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SCHEDULE NO. B-2
WIDE AREA TELEPHONE SERVICE (continued)

ONS (continued)

A3 Limitations of Service (continued)

Utility Liability {continued)
C5 (continued)

D2 The customer shall furnish, install and maintain sealed conduit with explosion-proof fittings between this
equipment and points oulside the hazardous area where connection may be made with regular facilities of
the Utility. The customer may be required to install and maintain this equipment within the hazardous area -
if, in the opinion of the Utility, injury or damage to Utility employees or property might result from installation
or maintenance by the Ulility.

Transmission Quality

Satisfactory transmission cannot be assured when the WATS access line is connected to other Utility services or to
customer-provided equipment or services. '

Completion of 800 Service or 800 Serviceline Option Messages

800 Service or 800 Serviceline Option is furnished upon condition that the customer obtain adequate facilities to
permit the use of this service without interfering with this service or impairing it or without injurious effects upon it or
any other service rendered by the Utility. The Utility, without incurring any liability, may terminate or refuse to furnish
800 Service or 800 Serviceline Option to any customer who fails to comply with said conditions, provided that, in case
of a termination of service, at least five days have elapsed following written notification to the customer by mail or in
person of the Utility's intention to terminate the service for such cause. |

Use of Service

WATS may be used by the customer or others authorized by the customer. Orders involving installation,
rearrangement, billing or discontinuance of service will be accepted by the Utility only from the customer.

Abuse or Fraudulent Use

The service is furnished subject to the condition that there will be no abuse or fraudulent use of the service. Abuse or
fraudulent use of service includes:

{continued)
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SCHEDULE NO. B-2
WIDE AREA TELEPHONE SERVICE (continued)
CONDITIONS (continued)
A3 Limitations of Service (continued)
B10 Abuse or Fraudulent Use (continued)

C1 The placing or acceptance of a WATS call by a WATS customer, the customer's agent, employee or
representative, in response to an uncompleted MTS call, which was not completed in order to transmit or receive
intelligence without the payment of the application message toll charge;

C2 The obtaining, or attempting to obtain, or assisting another to obtain or to attempt to obtain, WATS by
rearranging, tampering with, or making connection with any facilities of the Utility, or by any trick, scheme, false
representation, or false credit device, or by or through any other fraudulent means or device whatsoever, with

intent to avoid the payment, in whole or in part, of the regular rates and/or charges for such service,

C3 The use of service or faciliies of the Utility for a call or calls, anonymous or otherwise, if in a manner reasonably
to be expected to frighten, abuse, torment, or harass another;

C4 The use of profane or obscene language,

C5 The use of the service in such a manner as to interfere unreasonably with the use of the service by one or more
other customers.

A4 Application of Monthly Rates and Usage
B1 General
WATS usage charges are for payment for the service between the WATS termination and another location.
B2 Service Group

C1 Service Group, as used in connection with Outward WATS, denotes one access line or two or more access lines
appearing in the same multiline terminating system at the same customer premises.

C2 Service Group, as used in connection with 800 Service, denotes the access lines arranged in central office
equipment furnished by the Utility as part of a given hunting arrangement. (The term "hunting arrangement"
denotes a grouping of 800 Service access lines at the same customer premises arranged for the completion of a
given call or arranged for overflow to or from another access line or group of access lines.)

{continued)
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SCHEDULE NO. B-2
WIDE AREA TELEPHONE SERVICE (continued)
CONDITIONS {continued)
A4 Application of Monthly Rates and Usage (continued)
B3 Chargeable Time

C1 Chargeable time begins when connection is established between a station associated with the WATS
termination and the calling or called station. :

C2 Chargeable time ends when the calling station "hangs up" thereby releasing the network connection.  If the
called station "hangs up" but the calling station does not, chargeable time ends when the network connection is
released by automatic timing equipment in the telecommunications network.

C3 When 800 Service or 800 Serviceline Option is directly connected (i.e., not connected through a multiline
terminating system) at a customer's premises to a communications system, chargeable time begins when the
call terminates in or passes through the first multiline terminating system or terminal equipment on that
communications system. It is the customer's responsibility to furnish appropriate answer supervision to the point
of connection with the 800 Service or 800 Serviceline Option so that the chargeable time may begin.

C4  All calls completed in one billing period through 800 Serviceline Option will be billed a minimum of 30 seconds
~ percall.

B4 Minimum Service Period

The minimum service period for WATS is one day.
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SCHEDULE NO. B-2
WIDE AREA TELEPHONE SERVICE (continued)
CONDITIONS (continued)
Ad  Application of Monthly Rates and Usage (continued)
BS Payment of Charges
C1 The customer is responsible for payment of all charges for service furnished the customer. Nonrecurring
charges are payable upon establishment of service. All other charges from time to time in force and effect are
B?iﬁtafle monthly in advance, except hourly usage charges, which are payable upon rendition of a bili by the
C2 Charges of less than a cent will be roundéd to the nearest cent.

B6 Fractional Periods

C1 The charge for a fractional part of a month will be a proportionate part of the monthly rate based on the actual
number of days the service is provided.

C2 For the purpose of administering this regulation with respect to the determination of the charge for a fractional
part of a month, every month is considered to have 30 days.

B7 Directory Listings

C1 Directory listings for 800 Service will be provi‘ded at rates applicable for business additional listings. (See
Schedule No. A-4, Directory Listings.)

C2 One free directory listing will be provided for 800 Serviceline Option. Additional directory fistings will be provided
at applicable additionai listing rates. . (See Schedule No. A-4, Directory Listings.)

C3 Directory listings are not furnished with Outward WATS.
B8 Minimum Average Time Requirement (MATR) for Qutward WATS
Usage is subject to an average of one minute per completed call in each rate period for each billing period. This

means that if the average duration per call in any rate period during each billing cycle is less than one minute, billing
will be based on an average duration of one minute per call.
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SCHEDULE NO. B-2
WIDE AREA TELEPHONE SERVICE (continued)
CONDITIONS (continued)
A4 Application of Monthly Rates and Usage (continued)
B9 Method of Determining Rates for Qutward WATS
C1 Determine the total number of calls for the service group.

C2 Determine the equivalent hours used by applying the minimum average time requirement of 60 seconds (1 call =
1 minute).

C3 Determine the total actual hours used for the service group.

C4 Determine the chargeable hours which is the greater of C2 or C3 preceding, rounded to the nearest tenth {one
decimal place).

C5 Determine the number of access lines in service during the month. Access lines in service for a fraction of a
month are based on the number of days in service divided by 30 days. The result is rounded to the nearest
hundredth, two decimal places.

C8 Determine the average use per line in the service group by dividing the chargeable hour in C4 preceding, by the
number of access lines in C5 preceding.

C7 Determine the usage charge per line by multiplying the hourly rate in the appropriate taper(s) by the number of
hours used in each taper and totaling these charges.

C8 Determine the total usage charge in the service group by multiplying the usage charge per access line in C7
preceding, by the number of access lines in C5 preceding.

B10 Minimum Average Time Requirement (MATR) for 800 Service
Usage is subject to an average of 30 seconds per completed call in each rate period for each billing period. This

means that if the average duration per call in any rate period during each billing cycle is less than 30 seconds, billing
will be based on an average duration of 30 seconds per call.
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SCHEDULENO. B-2
WIDE AREA TELEPHONE SERVICE (continued)
CONDITIONS (continued)
| A4 Application of Monthly Rates and Uéage {continued)
B11 Method of Determining Rates for 800 Service
C1 Determine the total number of calls for the service group.

C2 Determine the equivalent hours used by applying the minimum average time requirement of 30 seconds (1 call =
30 seconds or 1/2 minute).

C3 Determine the total actual hours used for the service group.

C4 Determine the chargeable hours which is the greéter of C2 or C3 preceding, rounded to the nearest tenth (one
decimal place).

C5 Determine the number of access lines in service during the month. Access lines in service for a fraction of a
month are based on the number of days in service divided by 30 days. The result is rounded fo the nearest
hundredth, two decimal places.

C6 Determine the average use per ling in the service group by dividing the chargeable hour in C4 preceding, by the
number of access lines in C5 preceding.

C7 Determine the usage charge per line by multip'lying the hourly rate in the appropriate taper(s) by the number of
hours used in each taper and totaling these charges.

C8 Determine the total usage charge in the service group by multiplying the usage charge per access line in C7
preceding, by the number of access lines in C5 preceding.
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SCHEDULE NO. B-2
WIDE AREA TELEPHONE SERVICE (continued)
CONDITIONS (continued)
A5 Allowance for Interruptions
Allowances for interruptions apply to each WATS access line as set forth following:

B1 When the WATS access line is interrupted for a period of less than 2 hours after the trouble is reported to the Utility,
no credit applies.

B2 When the WATS access line s Intefrupted for a period of 2 hours to 24 hours after the trouble is reported to the
Utility, the following credit applies.

C1 Credit Allowance $11.00

B3 When the WATS access line is interrupted for a period or more than 24 hours after the trouble is reported to the
Utility, a credit applies for each 24 hour period or any fraction thereof.

C1 Credit Allowance $11.00
{continued)
Docket No. Issued By Date Filed: March 29, 2010
Decision No. 71486 Vice President Effective: June 30, 2010

Government and Regulatory Affairs
APPROVED FOR FILING

DECISION # 71486




FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Original A.C.C. Sheet No. B2-19

ORlGlNAL Canceling A.C.C. Sheet No. B2-19

ARIZONA

SCHEDULE NO. B-2
WIDE AREA TELEPHONE SERVICE (continued)

CONDITIONS (continued)
|.A5 Allowance for Interruptions (continued)
B4 The creditin B2 and B3 preceding, includes ali credits to be applied for\an interruption.
B5 None of the prior credit allowances will be made for:

C1 Non-completion of WAT,S messages due 1o busy network conditions, or

C2 Interruption of service due to customer-provided equipment or systems, or

C3 Interruption of service due to the negligence of the customer, or

C4 Interruption of service during any period in which the Utility is not afforded access to the premises at which the
WATS access line is terminated, or

C5 Interruption of service during any period when the customer has released the WATS access line to the Utiity for
maintenance purposes, or implementation of a customer order for a change in service arrangement.

B6 Message telecommunications service furnished at a customer's request, when WATS is interrupted, is charged at the
message telecommunications rates.

B7 When 800 Serviceline Option is interrupted, the credit allowance is the same for the service with which it is
associated.

AB Pay Telephone Charge

The Pay Telephone Charge applies to all calls placed from pay telephones. This charge is in addition to all other
applicable 800 Serviceline rates and charges. ‘
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, INC.

ORIGINAL

ARIZONA

Qriginal___ A.C.C. Sheet No. B3-1

Canceling A.C.C. Sheet No. B3-1

SCHEDULE NO. B-3
ARIZONA UNIVERSAL SERVICE FUND
LIST OF EFFECTIVE SHEETS

Sheets 1 through 2 of this schedule are effective as of the date shown on each sheet.

Number of
Sheet _Revision
1 Original
2 Criginal
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL Canceling A.C.C. Sheet No.

Original A.C.C. Sheet No. B3-2

B3-2
ARIZCNA
SCHEDULE NO. B-3
ARIZONA UNIVERSAL SERVICE FUND (continued)
A1 Universal Service Fund Surcharge
B1 Description
The surcharges set forth below relate to funding the Arizona Universal Service Fund (AUSF) and are in addition to
the rates and charges for intraLATA MTS and local service as set forth in Schedule No. B-1 and Schedule No. A1
respectively. If the Utility determines that the annually-assessed amount has been collected prior to the end of the
calendar year, collection of these surcharges will be suspended for the remainder of that year, subject to any
subsequent adjustment necessitated by Commission order. '
B2 Rate
The surcharge rates are in accordance with Decision No. 70104, As the Arizona Corporation Commission issues
orders which increase or decrease the requirement for AUSF funding, the surcharge rates will be adjusted pursuant
to Arizona Administrative Code R14-2-1201 et seq. and R14-2-1206 A.
' Surcharge
Ct IntralLATAMTS - Category 2
- Assessed on total monthly IntraLATA MTS charges 0.006942%
C2 Access Line - Category 1
- Assessed per access line, per month o $0.4033
{continued)
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FRONTIER COMMUNICATICNS OF THE SOUTHWEST, INC. Qriginal _ A.C.C. SheetNo. G1-1

ORIGINAL Canceling A.C.C. SheetNo. G1-1

ARIZONA
SCHEDULE NO. G-1
PRIVATE LINE SERVICES
LIST OF EFFECTIVE SHEETS
Sheets 1 through 4 of this schedule are effective as of the date shown on each sheet.
Number of
Sheet _Revision
1 Original
2 Original
3 Original
4 QOriginal
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, INC. Original  _A.C.C. Sheet No.

o Rl G l NAL Canceling A.C.C. Sheet No.

ARIZONA

G1-2

G1-2

SCHEDULE NO. G-1
PRIVATE LINE SERVICES (continued)
APPLICABILITY
Applicable to intrastate private line services and channels furnished or made available by FRONTIER COMMUNICATIONS OF
THE SQUTHWEST, INC. - Arizona between its points and between its points and points reached over facilities of connecting
companies.

TERRITORY

Within the exchange areas of all éxchanges as said areas are defined on maps filed as part of the tariff schedules.

RATES - Nonrecurring Monthly
Charge ! Rate

A1 Infraexchange service

B1 Miscellaneous or other services _ Rates and charges as shown in
o respective schedules
B2 Local channel mileage

C1  First 1/4 mile or fraction thereof, air-line measurement - $8.35
C2 Each additional 1/4 mile or fraction thereof, air-line measurement - 210
C3 Each termination o $6.00

A2 Interexchange service

B1 Interexchange Private Line Service will be provided as special access service as shown in Frontier
Communications of the Southwest, Inc., - Arizona Access Service tariff.

T In addition to applicable service connection charges as shown in Schedule no. A-3.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Original  A.C.C. Sheet No. G1-3

ORIGINAL oo cccomman

ARIZONA

SCHEDULE NO. G-1
PRIVATE LINE SERVICES (continued)

CONDITIONS

A1 Private lines located wholly within an exchange area may terminate on key telephone systems but will be connected on a
switchboard or connected for exchange or toll service. Customer-provided equipment meeting the requirements of Part
68 of the Federal Communications Commission's Rules and Regulations may be connected ta corresponding private line
service.

A2 CQutside plant facility
B1  Local channels {
C1  The air-line measurement is the air-line distance between the terminals of the line. The number of 1/4 miles
is computed separately between the various terminals along the circuit. The number of sections between
terminals shall be one less than the number of terminals connected. If the channel passes through another

central office, the measurement shall be computed separately between the central offices and added to the
measurement of the channel from the ceniral office to the telephone set.

C2  Each channel from the central office is priced separately.

C3  Fractional quarter miles shall be computed to whole quarter miles for each separate measurement between
points as referred to above.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlNAL Canceling A.C.C. Sheet No.

ARIZONA

Original AC.C. Sheet No. G1-4

Gl

A3

A4

A5

AB

A7

SCHEDULE NO. G-1

PRIVATE LINE SERVICES (continued)

CONDITIONS (continued)

If unusual conditions are involved in the provisions of service, such as the construction of channel facilities, additional
charges may be applied, based on the cost incurred.

This schedule includes the furnishing of all telephone equipment necessary for the provision of service. The use of
privately-owned telephone equipment may be permitted when a customer desires special equipment for which provision
is not otherwise made or when the use of privately-owned telephone equipment is essential and necessary to the proper
operation of the service.

Unless otherwise provided for in the private schedules, the above rates for private lines, circuits, or channels are
applicable when used in connection with private line telephone, teletypewriter, program transmission, sound recording,
loudspeaker, speech networks, alarm systems, remote metering, supervisory control and other signaling services. The
rates apply to each physical, nonphysical, metallic, or grounded circuit or channel.

Channels when reasonably available are furnished suitable for specified purposes and are arranged in such manner as
the utility may elect. A channel, circuit, or facility furnished at the above rates may be used only for the specific purpose
primarily intended, and may not be used for a combination of services, nor may a service be superimposed on one of a
different kind.

The utility may make tests and inspections to determine that the requirements of Part 68 of the Federal Communications
Commission's Rules and Regulations are being complied with in the installation, operation and maintenance of customer
provided facilities or equipment. The utility may disconnect the channel if at any time such action should become
necessary to protect its services or equipment from harm.

(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Criginal  A.C.C. Sheet No. |

ORIGINAL. i ACC Shest o

11
ARIZONA
SCHEDULE NO. |1
INDIVIDUAL CASE BASIS (ICB) SERVICE OFFERINGS
LIST OF EFFECTIVE SHEETS
Sheets 1 through 3 of this schedule are effective as of the date shown on each sheet.
Number of
Sheets Revision
1. Original
2 Original
3 QOriginal
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. Original _A.C.C. Sheet No. [1-2

ORIGIN AL Canceling A.C.C. Sheet No. 11-2

ARIZONA

SCHEDULE NG |1
INDIVIDUAL CASE BASIS (ICB) SERVICE OFFERINGS (continued)

APPLICABILITY

Applicable to business subscribers who request special service arrangements and/or services not provided for in the
tariff.

TERRITORY

Within the exchange areas as identified in each special arrangement.
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FRONT{ER COMMUNICATIONS OF THE SOUTHWEST, INC. Criginal __ A.C.C. Sheet No.

11-3

ORlGlNAL Canceling A.C.C. Sheet No. |1-3

ARIZONA

SCHEDULE NO. i1

INDIVIDUAL CASE BASIS (ICB) SERVICE OFFERINGS (continued)

A1 DESCRIPTION OF SERVICE

Where a business subscriber requests one of the special service arrangements described below, which requires the use
of the Utility's central office facilities, or for services not otherwise provided forin the tariff. Such service will be provided
only on an Individual Case Basis, which is subject to prior review by the Arizona Corporation Commission.

B1  Aninstallation and/or monthly charge will be reguired based on the total cost of the service furnished, labor
incurred, and/for special work required. :

B2  The Utility has the discretion to require Basic Termination Agreements from a subscriber as set forth to ahy of
the services below.

A2  LaPaz Regional Hospital

The Utility shall provide Digital Channel Service to the Customer at the location specified in the Agreement at the rates
set forth below and in quantities set forth below for the Service Period identified below. Early termination charges and
additional conditions or provisions will apply as set forth in the Agreement.

B1 Term

The term period is for three (3) years from the effective date of this tariff.

B2 Rates'’
C1 - Quantity Service ltem Monthly -~ Total Monthly - Nonrecurring Total
Unit Rate Rate Charge NRC
1 Digital Channel Service System  § 372.00 $372.00 $300.00  $300.00
24 Digital Channel Activations 2.90 69.60 6.00 144.00
24 Analog Service DIOD 4.00 96.00 32.00 768.00

' These rates do not include any applicable local, state or federal fees, taxes, required surcharges, or other applicable tariff

charges.
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FRONTIER COMMUNICATIONS OF THE SCUTHWEST, INC. Original __A.C.C. SheetNo. L1-1

ORIGINAL Canceling______ AC.C. SheetNo.L1-1

ARIZONA
SCHEDULE NO. L-1
911 EMERGENCY REPORTING SERVICE
LIST OF EFFECTIVE SHEETS
>Sheet 1 through 13 of this schedule is effective as of the date shown on each sheet.

» Number of
Sheets Revision
1 Original
2 Original
3 . Criginal
4 o Original
5 v Original
8 Original
7 Original
8 Criginal
9 o Original

10 Original -
11 Origiﬁal
12 o " Original
13 QOriginal
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL _ Original ___ A.C.C. Sheet No. _L1-2

ARIZONA Canceling A.C.C. SheetNo. _L1-2

SCHEDULE NO. L-1
911 EMERGENCY REPORTING SERVICE

APPLICABILITY
Applicable to 911 emergency reporting service furnished to poiitical subdivisions and municipal corporations.
TERRITORY
Within the exchange areas of all exchanges as said areas are defined on maps filed as part of the tariff schedules.
RATES Monthly

_Rate
A1 911 Emergency Service

B1 Each 911 access line 1

C1 ANl capable facility from a
serving central office to the PSAP 2 $128.99

1 Customer must subscribe to sufficient 911 access lines required to meet or exceed P.01 grade of service from each
serving central office.

2 This rate also applies when connecting other Exchange Carrier serving central offices to a PSAP located in the Utlity's
service area. This rate does not include circuitry beyond the "meet point" of the facility or terminations of other
Exchange Carriers serving central offices.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL __ Criginal _A.C.C. Sheet No. _L1-3

ARIZONA Canceling A.C.C. SheetNo. _L1-3
SCHEDULE NO. L-1
911 EMERGENCY REPORTING SERVICE
RATES (continued) Manthly
Rate
A2 Automatic Location Identification Service |
B1 Database Managemevnt System,
per 1,000 Wireline Access Lines/Records 2 $58.12
B2 Centralized ALI Storage/Processing, per 1,000 records 2
C1 When subscribing to both wireline and wireless Storage/Processing
Wireline Records 39.46
Wireless Records L 4587
C2 When subscribing to wireline only Storage/Processing
Wireline Records 78.92
B3 Centralized ALl Access - per PSAP 1,090.49

1 This service is provided under a 5-year term agreement only. See A14 CONDITIONS, B6 for termination liability.

2 Minimum billing is 1,000 records. The counts are rounded to the nearest 1,000 records and wilt be adjusted annualiy.
Wireline billing is based on the number of Frontier Access Lines and Non-Frontier Access Line Records in service within
the geographical boundaries of the Customer's jurisdiction. For billing purposes, the wireless record count will be the
same as the total of wireline lines/records.

3 Does not include equipment (access software and hardware) needed at customer’s premises to interface to the Centralized
AL circuit facility.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL __ Original _A.C.C. SheetNo. L1i-4

ARIZONA Canceling A.C.C. Sheset No.

1-4

Al

A2

A3

A4

A5

A6

SCHEDULE NO. L-1

911 EMERGENCY REPORTING SERVICE

GENERAL

911 Emergency Reporting Service, also referred to as 911 Service, is a telephone exchange communication service
whereby one or more Public Safety Answering Points (PSAP) designated by the Emergency Service Agency (ESA)
may receive telephone calls dialed to the telephone number 911. 911 Service includes lines and equipment necessary
for the answering, transferring, and dispatching of public emergency telephone 911 calls originated by persons within
the serving area. 911 Service includes Automatic Number Identification. ~ An optional feature of 911 service is
Automatic Location Identification. . L

The ESA may be a municipality or other state or local governmental unit or an authorized agent of one or more
municipalities or other state or local governmental units to whom authority has been lawfully delegated. The ESA must
be legally authorized to subscribe to the service and have public safety responsibility by law to respond to telephone
calls from the public for emergency law enforcement, fire, or other emergency services within the telephone central
office areas arranged for 911 calling.

The 911 emergency number is not intended to replace the telephone service of the various Public' Safety Agencies
which may participate in the use of this number. The ESA must subscribe to additional local exchange service at the
PSAP for administrative purposes, the placing of outgoing calls, and for receiving other emergency calls, including any
which might be relayed by utility operators.

This offering is limited to the use of central office number 911 as the emergency number, and only one 911 Service will
be provided within any geographical area.

911 Service is provided by the Utility only where facility and operating conditions permit.

The rates and charges contained herein are in addition to all other applicable rates and charges located in other parts
of this tariff.

{continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL __Original _A.C.C. SheetNo. _L1-5

ARIZONA Canceling A.C.C. SheetNo. _L1-5

SCHEDULE NO. L1
911 EMERGENCY REPORTING SERVICE
GENERAL (continued)

A7 . Application for 911 Service must be executed in writing by the ESA. If application for service is made by an agent, then
satisfactory evidence of the appointment must be provided in writing fo the Utility. At ieast one local law enforcement
agency must be included among the participating agencies in any 911 offering. The ESA is the customer to the Utility.

A8 Caller ID Blocking features "Per Call Block" and "Per Line Block” will not block the delivery of Automatic Number
Identification (ANI) if activated prior to placing a 911 call.

A9 Automatic Location Identification Service is an optional 911 feature which provides 911 caller location information
based on address criteria provided by Customer. The service consists of the following components:

B1 Database Management System (DBMS) - Provides the following:
C1 Validates and modifies wireline subscriber address to match the Master Street Address Guide (MSAG),

C2 Provides addition, deletion, and change updates of Subscriber names, telephone numbers, and addresses
to the Centralized AL! Storage/Processing System.

B2 Centralized ALl Storage/Processing System: Stores subscriber location information associated with the 911
service area. It is used by the PSAPs fo retrieve location data of a 911 caller. This service is provided via a
network based system consisting of two identical components, one being the primary component responding to
the PSAP, the other providing redundant capabilities. Both network components are connected to the PSAP, This
Service provides location information for both wireline and wireless callers as follows:

C1 Wireline - Upon receipt of an ALI query from the PSAP, the system will respond with the subscriber's name,
street address and community associated with the telephone number.

C2 Wireless - Upon receipt of an ALI query from the PSAP, the system will respond with geographic information
such as cell site/sector associated with the Emergency Service Routing Number, or upon receipt of an ALl
query, the system will be directed to query a third party system to retrieve geographic information such as
longitude/latitude coordinates of the wireless caller. The information, when received from the third party
system, is processed back to the requesting PSAP.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL __Original_AC.C. Sheet No. L1

ARIZONA Canceling A.C.C. Sheet No. _L1-6

SCHEDULE NO. L-1
911 EMERGENCY REPORTING SERVICE
CONDITIONS

A1 The Utility provides 911 Service solely for the benefit of the ESA operating the PSAP. The provision of 911 Service by
the Utility shall not be interpreted, construed, or regarded, either expressly or implied, as being for the benefit of or
creating any utility obligation toward any third person or legal entity other than the ESA.

A2 The Utility does not undertake to answer and forward 911 calls but furnishes the use of its facilities to enable the ESA's
personnel to respond to such calls at the ESA's premises. :

A3 Temporary suspension of service is not provided for any part of the 911 Service.
A4 This service is furnished to ESA's only for the purpose of voice reporting of emergencies by the public.

| AS 911 information consisting of the names, addresses, and telephone numbers of end users whose listings are not
published in directories or listed in the directory assistance records is treated as strictly confidential. (Except as
indicated in AB and A7 following.)

AB The 911 calling party forfeits the privacy afforded by private (nonpublished) and semiprivate (nonlisted) telephone
number service to the extent that the telephone number associated with the originating station location is furnished to
the PSAP on a call-by-call basis only for the purpose of responding to emergency calls. Information will be provided on
a call-by-call basis only for the purpose of responding to emergency calis.

1 A8 Private and semiprivate information may also be released to authorized agencies in the delivery of emergency
notification services pursuant to 47 USC §222(g).

A7 The Utility's entire liability to any person for interruption or failure of 811 service shall be limited to the terms set forth in
this schedule and other schedules of this tariff.

A8 The ESA shall have the responsibility of discovering all errors, defects, and malfunctions in the transmission of calls

' and data, database(s), and overall operation of the system. The ESA shall make such operational tests as, in the
judgment of the ESA, are required to determine whether the system is functioning properly for its use. The ESA shall
promptly notify the Utility in the event the system is not functioning properly. PSAP equipment must be compatible with
the Utility's facilities.

A9 The Utility's liability for any loss or damage arising from errors, interruptions, defects, failures, or malfunctions of this
service, or any part thereof whether caused by the negligence of the Ulility or otherwise, shall not exceed an amount
equivalent to the pro rate charges for the service affected during the period of time that the service was fully or partially

inoperative.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlN AL _ Orighal_AC.C. SheetNo. 117

ARIZONA Canceling A.C.C. SheetNo. _L1-7

SCHEDULE NO. L1
911 EMERGENCY REPORTING SERVICE
CONDITIONS (continued)

A10  Except for willful misconduct or gross negligence of the Utility, each end user and ESA also agrees to release,
indemnify, and hold harmiless the Utility from any and all loss, claims, demands, suits, or other action, or any liability
whatsoever, whether suffered, made, instituted, or asserted by the end user, ESA, or by any other party or person, for
any personal injury to or death of any person or persons, or for any loss, damage, or destruction of any property,
whether owned by the end user, ESA, or others.

A1 Each ESA also agrees to release, indemnify, and hold harmiess the Utility for any infringement or invasion of the right
of privacy of any person or persons, caused or claimed to have been caused, directly or indirectly by the instaliation,
operation, failure to operate, maintenance, removal, presence; condition, occasion, or use of 911 Service features and
the equipment associated therewith, or by any services which are or may be furnished by the Utility in connection
therewith, including, but not limited to, the identification of the telephone number, address, or name associated with the
telephone used by the party or parties accessing 911 Service hereunder, and which arise out of the negligence or other
wrongful act of the Utility, the ESA, its user, agencies, or municipalities, or the employees or agents of any one of them.

A12  Because the Utility serving boundaries and political subdivision boundaries may not coincide, it is the obligation of the
ESA to make arrangements to handle alt 911 calls that originate from telephones served by central offices in the local
service area whether or not the calling telephone is situated on property within the geographical boundaries of the
ESA's public safety jurisdiction.

A13  The Automatic Number Identification (ANI) feature will not forward the telephone number of the calling party when the
call originates on a line providing four-party grade of service.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORIGINAL _ Original_AC.C. ShestNo. _L1-8

ARIZONA Canceling A.C.C. Sheet No. _L1-8
SCHEDULE NO. L-1
911 EMERGENCY REPORTING SERVICE
CONDITIONS (continued)
A14  The ESA must furnish the Utility, in writing, with its agreement to the following terms and conditions:
B1 That at least one PSAP will be provided and staffed on a 24-hour, seven-day per week basis.
B2 That the ESA accepts responsibility for dispatching, or having others dispatch law enforcement, fire,
ambulance, or other emergency services as required to the extent such services are reasonably available.
B3 That the ESA will develop an appropriate method for responding to calls for nonparticipating agencies.which
may be directed to the 911 PSAP by calling parties.
B4 That the ESA will subscribe to, or provide, telephone equipment with a capacity adequate to handle the
number of incoming 911 lines recommended by the Utility to be installed. (Applies to 911 Service only).
B5 The ESA has read, understands, and agrees to all the terms and conditions in this tariff,
B6 Basic termination liability formula
If the service is cancelled in whole or in part by the customer or is terminated for cause by the Company prior
to expiration of the agreed to five-year period, the customer shall be required to pay a sum determined by the
application of the following formuta.
Termination = Monthly Rate x # of Months Remaining
Charge For All In five-year Basic
Services Termination Liability
Agreement
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ORlGlNAL _ Original __ A.C.C. SheetNo. _L1-9

ARIZONA Canceling A.C.C. Sheet No. _L1-9

SCHEDULE NO. L1
911 EMERGENCY REPORTING SERVICE
CONDITIONS (continued)

A15 It will be the intent of the Ulility to provide facilities designed to provide a call blocking probability of one call per
hundred during normal busy hours for 911 Service,

A16  This service is offered solely as an aid in handling assistance calls in connection with fire, law enforcement, and other
emergencies and does not create any relationship or obligation, directly or indirectly, to any person other than the ESA
contracting for 911 Service. In the event of any interruption of the service, the Utility shall not be liable to any person,
corparation or other entity for any loss or damage in an amount greater than an amount equal to the pro rate allowance
of the tariff rate for the service or facilities provided to the ESA for the time such interruption continues, after notice to
the Utility. No allowance shalt be made if the interruption is due to the negligence or willful act of the ESA.

A17  When the use of service or facilities furnished by the Utility is interrupted due to any cause other than the negligence or
willful act of the end user or the failure of the facilities provided by the end user, a pro rata adjustment of the fixed
monthly charges involved will be allowed as covered by Rule No. 12 of this tariff. Where allowances on monthly
charges for service features of 911 Service are involved, only those service features which are affected by the
interrupted service shail be considered, and further, only those main stations on the interrupted portion of a service
shall be considered in determining the number of main stations affected.
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

oRlGlNAL __Original_A.C.C. SheetNo. L1-10

ARIZONA Canceling A.C.C. SheetNo. _L1-10

SCHEDULE NO. L1
911 EMERGENCY REPORTING SERVICE
CONDITIONS (continued)

A18  The rates charged for 911 Service do not contemplate the constant monitoring or inspection of facilities to discover
errors, defects, and maifunctions in the service, nor does the Utility undertake such responsibllity. The ESA shall make
such operational tests as, in the judgment of the ESA, are required to determine whether the system is functioning
properly for its use. The ESA shall notify the Utility in the event the system is not functioning properly.

A9 911 Service is classified as Business Exchange Service and is arranged for one-way incoming service to the
appropriate PSAP. Qutgoing calis can only be made on a transfer basis. A minimum of two 911 access lines are
required from respective prefixed central office(s) in an exchange to the associated PSAP.

A20  Where a 911 call is placed by the calling party via interconnection with an interexchange carrier, the Utility cannot
, guarantee the completion of said 911 call, the quality of the call, or any features that may otherwise be provided with
911 Service.

A21  The Utility, its employees, agents, or representatives, except in cases of wiltful misconduct or gross negligence, shall
not be liable for death or injury to the person or for damage to property as a result of undertaking, participating in, or
carrying out duties involved in tracing a 911 call in an emergency situation where no name, address, or location of the
911 calier is available.
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SCHEDULE NO. L-1
911 EMERGENCY REPORTING SERVICE
CONDITIONS {continued) |

A22  The ESA agrees to provide trained personnel for 24-hour coverage and receive all 911 calls routed to the PSAP. The
ESA recognizes that addresses must first be verified from a calling party. The Utility will provide to the ESA, 24-hours
per day on a call-by-call basis, for both published and nonpublished telephane numbers, the customer name and
address from a Reverse Directory controlled and maintained by the Utility. This directory will be updated by the Utility
on a monthly basis. The Utility agrees to provide the physical address of the calling party wherever possible but cannot
guarantee the existence or accuracy of the addresses in emergency situations. The ESA accepts responsibility for
dispatching, or the responsibility for having others dispatch, law enforcement, fire, rescue, or other emergency services
as required.

A23  Under normal circumstances, work will not be performed on 911 circuits until an authorized release is obtained from the
person respansible for the operation of the PSAP.

A24  No charge will be made to a calling party for calls to the 811 service.

A25  Prior to the establishment of Automatic Location Identification (ALI) Service, the ESA is responsible for providing the
Utility with a complete and accurate Master Street Address Guide (MSAG) for the entire geographic area where ALl
Service is provided. After establishment of service, itis the responsibility of the ESA to continue to verify the accuracy
" of the MSAG, and to advise the Utility of any changes in street names, establishment of new streets, changes in
address numbers used on existing streets, closing and abandonment of streets, annexations and other changes in
municipal and county boundaries, incorporation of new cities, or any other matter that may affect the accuracy of the

location information.

A26 ALl Service does not include provision of specific caller location information where it is technically impossible to do so.
Such technical reasons include, but are not limited to, the inability to provide subscriber information associated with
multi-party lines, or private telecommunications systems, such as PBXs or shared tenant services. The Utility does not
undertake to obtain subscriber record information from private telecommunications systems, but will accept such
information provided to it.

A27  The ESA acknowledges that the location information provided with ALl Service may not be the actual location of the
emergency andlor may not be accurate or complete. The ESA agrees to attempt to obtain the location of the
emergency from the 911 caller.
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SCHEDULE NO. L-1
911 EMERGENCY REPCRTING SERVICE
DEFINITIONS OF TERMS
A1 Automatic Location !dentification (AL)): The automatic display at the PSAP of the caller's telephone number, the
address/location of the telephone and supplementary emergency services information.
A2 Automatic Location Identification (ALI) Database: The set of AL records residing on a computer system.
A3 Automatic Number Identification (ANI): A feature by which the calling party's telephone number is forwarded to the
PSAP's Display and Transfer Units via the 911 Control Cffice.
Ad Called Party Hold: Once the PSAP has answered the call, a communication link is established that cannot be broken
by the party that has called. The call remains connected until terminated by the PSAP.
A5 Calling Party Switch Hook Status: This allows the PSAP to tell if the calling party has hung up or is on the fine and
unable to speak.
A6 Centralized AL} Storage/Processing: The data storage for the ALl records in the redundant CALI system, both the
primary and the secondary platforms. The ALl records are updated on the CALI System with Change/Add/Delete
activity.
{continued)
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911 EMERGENCY REPORTING SERVICE
DEFINITIONS OF TERMS (continued)

A7 Emergency Ringback: This feature allows the PSAP to attract the attention of the calling party by ringing that party's
telephone. Ringback will operate either if the calling party has hung up or has not hung up but is away from the
telephone.

A8 Emergency 911 Service Options: 911 Service with ANI: includes automatic number identification, and may include
forced disconnect, calling party hold, calling party switch hook status and emergency ringback.

A8 Forced Disconnect: This feature allows the PSAP to terminate completed calls and release the 911 system for reuse
even if the calling party remains on the line.

MO  Master Street Address Guide (MSAG): A database of street names and house number ranges within associated
communities used for the purposes of assuring proper routing of 911 calls.

A1 Public Safety Answering Point (PSAP): An answering location for 911 calls originating in a given area. A PSAP may
be designated as primary or secondary, which refers to the order in which calls are directed for answering. Primary
PSAPs respond first; secondary PSAPs receive calls on a transfer basis only and generally serve as a centralized
answering location for a particular fype of emergency calil.
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SCHEDULE NO. L-2
811 DIALING SERVICE
LIST OF EFFECTIVE SHEETS
Sheet 1 through 4 of this schedule are effective as of the date shown on each sheet.
Number of
Sheets Revision
1 Original
2 Original
3 Original
4 Original
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SCHEDULE NO. L-2

811 DIALING SERVICE

GENERAL

811 Dialing Service (811) is a custom call-routing application utifizing a three-digit local dialing arrangement,
terminating to an 811 Customer-provided number for access to advance excavation notice services. It provides the
calling party an easy-to-remember three-digit dialing code to reach the 811 Customer. The 811 code was assigned
for this purpose pursuant to the Sixth Report and Order, released March 14, 2005 by the Federal Communications
Commission in CC Docket No. 92-105, which specifies that such calls be delivered to a number provided by the 811
Customer that is not a tofl call for the party dialing the number (i.e., either a foll-free (8XX) or local number). This
tariff covers calls ariginating on lines terminating in a Carrier switch (i.e., originating and terminating within the same
MSA); it does not cover 1+, 0+, 0- operator-assisted, 101XXXX, or inmate calls).

DEFINITIONS

811 Customer - The entity providing, with appropriate state authority, the excavation notice service under Arizona
Revised Statutes 40-360.32. :

i

Calling Party - The end user in a Carrier Exchange placing 811 calls.

Terminating Number — The local or toll free {8XX-XXX-XXXX) number subscribed to by the 811 Customer.

CONDITIONS

Calls placed using 811 are automatically routed to the 811 subscriber's terminating number, which the 811 Customer
must provide in the form of either a toll-free number or a local number whose local calling area covers all of the
locations to which the service is provided.

B1  The 811 Customer shall provide the Carrier with this number in advance so that the Carrier may properly
translate its central office switches.

B2  The 811 Customer shall p>rovide sufficient terminating number paths to its toli-free or local terminating
number so as to not clog nor impair the Carrier's network.

The terms of this tariff are premised on the 811 Customer's unique network design requirements, service mix, usage
patterns and concentration, and other characteristics.

B! The Carrier's offering of 811 to the 811 Customer is conditioned on the premise that the 811 Customer has
been authorized by appropriate state authorities to receive and respond to 811 calls from the public within the
areas served by the Carrier, and that the 811 Customer has obtained all licenses, authorizations, and other
prerequisites necessary to provide that service, and will at all times comply with all applicable laws and
regulations.
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SCHEDULE NO. L2
811 DIALING SERVICE
811 Dialing Service (continued)
CONDITIONS (continued)

A3 The Carrier reserves the right to file tariffs at a later date if charges are deemed appropriate, or if network
rearrangements made by the Carrier, or 811 Customer requests in the future require the Carrier to incur additional costs.

A4 Any changes to the termination number(s) is the 811 Customer’s responsibility. The Carrier is to be provided with 60 -
days written notice of any planned number change to ensure the timely number transiations can be performed at each
Central Office.

A5  Caller ID information from the originating number is not provided to the 811 Subscriber/Customer on areal-time basis.
A6 811 Dialing Service is not available for resale.
LIMITATIONS OF LIABILITY

A1 The Carrier assumes no liability for any issue arising from the fact that, in some 811 applications, physical call routing
boundaries may not match exactly with the boundary of the subscriber’s requested service area, e.g., state boundaries.
In these cases, calling parties could have access to another state and/or area provider.

Bt  Workaround arrangements may be required to properly route traffic due to differences in switch type, switch
software, and the subscriber’s terminating telephone number.

B2  The Carrier assumes no liability for Caller |D/Automatic Number Identification (ANI} information being unavailable
or incarrect due fo these workarounds.

A2 The Carrier accepts no liability for damages arising out of mistakes, omissions, interruptions, delays, errors or defects in
transmission, or failures or defects in facilities furnished by the Carrier occurring in the course of furnishing service or
other facllities (Service Problems) and not caused by the negligence of the 811 Customer, or by the Carrier in failing to
maintain proper standards of maintenance and operation and to exercise reasonable supervision.

B1 The Carrier shall be indemnified and saved harmless by the 811 Customer against claims for libel, slander, or the
infringement of copyright arising directly or indirectly from the material transmitted over the facilities or the use
thereof, against claims for infringement of patents arising from combining with or using in connection with,
facilities furnished by the Carrier, apparatus and systems of the 811 Customer; and against all other claims
arising out of any act or omission of the 811 Customer in connection with the facllities provided by the Carrier.

B2 Neither the Carrier nor any concurring, connecting or other participating carrier shall be liable for any act or
omission of another company or companies furnishing a portion of such service.
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811 DIALING SERVICE
811 Dialing Service (continued)
LIMITATIONS OF LIABILITY (continued)
A2 (continued)

B3  The Carrier is not responsible to the 811 Customer, authorized user, joint user, sharer of service or patron of a
reseller for damages arising out of Service Problems or other injury, including but not limited to injuries to
persons or property from voltages or currents transmitted over the service of the Carrier caused by terminal !
equipment, except where a contributing cause is the malfunctioning of a Carrier-provided connecting L

arrangement, in which event the fiability of the Carrier will not exceed the Pro Rata Amount.

B4 The Carrier is not responsible to the 811 Customer, authorized user, joint user, sharer of service or patron of a
reseller for injuries or damages to persons or property arising from the existence of 811 Customer-provided
power supply. ,

MISCELLANEQUS

A1 The Carrier reserves the right to discontinue the 811 Dialing Service (without limitation) immediately, without notice, if
interruption of Service is necessary to prevent or protect against fraud or otherwise protest the Carrier’s personnel, facilities

Or services.
i
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